
PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning. POTS (Resale) Kansas City, KS
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Mean Installation Interval (Da st· Field Work

SWST
MelIn No.
clDays

1.53

1,750 1.33

2,297 1.54
2,783 1.88

2,SIl8 158

3,179 1.59

3,185 155

2,818 1.27

3,079 1.32

3,908 1.31

3,721 1.48

3,732 1.n

4,490 1.n

37,300

No. 01 MNn No.
ORIels cI Days

Residence
All CLECs SWST 4.0

No. 01 MelIn No. MNnNo. Z-Value 3.5
Orders cI cI Days .....

Nov-97 2S3 2.12 3.09 -3.12 3.0
Dec-97 415 2.14 2.94 -4.59

Jan-ll8 427 2.80 323 -2.26 2.5

FeIHl8 44lI 1.99 3.02 -5.31 2.0 ······SWBT
Mar-llll 583 2.32 3.24 -4.44 -+-AIiCLECs
Apr-llll 518 2.18 3.17 -4.45 1.5

May-llll 421 1.81 2.84 -4.73
1.0

Jun-ll8 453 1.118 2.87 -4.04

Jul-ll8 475 2.26 2.83 -2.90 0.5

Aug-llll 533 2.13 2.93 -4.48

Sep-Il8 517 2.59 3.28 ·2.85 0.0
~ ~

~
co co co co co co co Ii co

Oct-llll 502 2.88 3.34 -2.44 '" ! '" "1 '" 't '" "I '" ~~ " 1> ;;; li C:
~

,;,.. .. .. ::0 ::0 .ll.., u. ::E « ::E .., «
5.518 2.211 3.05 .............................. .................................... ....... ..
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AlICLECs SWST 4.5

No. 01 MelIn No. Mean No. Z-Value 4.0
Orders oIDa clDlys

No¥-97 118 2.22 3.41 ·2.25 3.5

Dec-97 148 2.25 3.49 -1.90 3.0
Jan-1I8 139 2.85 3.87 ·1.20

Feb-1I8 130 2.95 3.08 -0.19
2.5

Mar-98 209 3.59 3.09 1.38 2.0

Apr-llll 208 2.09 3.03 ·2.44 1.5
May-llll 188 2.14 3.73 ·2.08

Jun-ll8 243 2.84 2.92 -0.84 1.0

Jul-ll8 215 2.58 3.26 ·1.48 0.5
Aug-llll 205 2.20 3.19 ·2.04
Sep-Il8 278 3.22 3.87 ·1.12 0.0

Ocl-llll 385 2.80 3.45 .2.18

2,441 2.. 3.34

Noo-97

Dee-97

Jan·1l8 .

Feb-1I8

Mar-1I8 :

Apr.1I8

May-llll :
Jun-1I8

Jul-ll8

Aug-llll

SeI>ll8
Oct-llll

~

AIlCLECs SWST 1.8

No. cI MelIn No. MelIn No. Z·Value 1.8
Orders cI Dlys clDlys

Noo-97 1,483 1.20 1.27 -O.n·: 1.4

Dec-97 1,010 1.01 0.89 128 . 1.2
Jan·1I8 . 949 1.34 0.76 392 :.

Feb-1I8 1,154 1.38 0.73 2.n. 1.0

Mar-llll 1,380 1.40 0.81 10.89 0.8

Apr-llll . 1,842 1.33 0.68 12.30 0.6
May-1I8 1,368 1.71 0.73 9.61 .

Jun-1I8 2,083 1.50 0.93 8.43 0.4

Jul-98 1,744 1.SS 0.78 8.85 0.2
Aug-Il8 1,745 1.24 o.n 5.85
Sep-Il8 2,387 1.33 0.91 6.18 0.0

~ ~

Oct-llll 3,190 1.80 0.89 6.52 "I "1
~ ~12 Mo. Tolal 20,335 1.41 0.82

Z
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - UNE Loop and Port Combinations Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING Oct-98

Provisioning (POTS)
Kansas City. KS
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...... Instau.tion Interval (Days) - No field Work - N Orders

092

1.03

1.15

1.14

1.09

1.06

0.96

1.04

1.11

1.41

515

845

749

931

788

ll8lI
ll26

ll55
1,182

1,528

ZV.lue

Ncw-l17
~1

Jan.llB 432 184 8.09

Feb-llll 5lJ1 1.16 5.24

Mar" 626 1.10 4.14

Apr" 910 1.53 -0.•

M8y.Q8 1111 2.48 2.13

Jun-88 1,081 1.811 4.21

Jul-8lI 812 2.23 1.19

Aug-8ll 163 1.49 6.33

5ep.QlI 1,221 1.55 1.82

0c:t-II8 U57 1.16 12.19

RlISldence

AlICLECs SW8T
No.d MeMNo. ManNo. ZV.lue

Orders alOays alOays

Ncw-l17
~1

Jan.llB 1,168 2.05 2.35 -3.52

Feb-ll8 1,2112 1.68 2.32 -7.34

Mar" 1,528 1.88 2.010 -6.82

Apr" 1,383 1.80 2.48 ....76

M8y.Q8 1,113 1.47 2.26 -8.811

Jun.8ll 1,550 1.58 2.23 -8.65

Jul.88 1,130 HIll 2.22 -1.49

Aug-IllI 1,1111 1.14 2.12 -8.16

5ep.QlI 1,1107 1.92 2.29 ....58

0c:t-II8 1,813 1.11 2.22 -5.115

RlISldence
AlCLECs SWBT 2.0

No. aI MeMNo. ManNo. ZV.lue 1.8
Orders dOays dOays

Ncw-l17
1.6

~7
1.4

Jan.llB 1,533 175 0.52 12

Feb-llll 1,278 1.47 0.48 10

Mar" 1,565 1.29 0.46 06
Apr" 1,_ 1.34 0.52

MIIv-8lI 1,3lI8 1.07 0.55
0.6

Jun.8ll 1,330 0.97 0.82 0.4

Jul-8lI 2,015 1.00 0.65 0.2

Aug-8ll 1,744 1.14 0.61 0.0

5ep.QlI 1,921 1.53 0.61
~0c:t-II8 2,717 1.• 0.80 z

Ncw-l17
~7
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Fflb.8lI
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Oct-98

Kansas City, KS
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Mean InstaIIatJon Interval Days) • No Field Work • T Orders

R........,.
AIlCLECa SWBT

No. of ...... No. ...... No. ZValue
0Iders aI OoIys alOoIys

Noo-87
Dec-87

Jan-86 64 1.73 1.74 -0.01

Feb-86 58 1.66 1.60 0.29

Mar-8ll 66 1.79 1.75 0.23

Apt-8ll 117 1.112 1.67 -0.42

Ma)'-8Il 137 1.59 1.112 -0.25
Jun-8ll 189 1.58 1.67 -0.96

JuI.Illl 1113 1.61 1.64 -0.25

Aug-8Il 166 1.64 1.79 -1.25

5ep-8Il 204 1.64 1.n 0.58

Qc&.88 1l1O 1.78 1.74 0.25

Noo-87
Qec.87
Jan-8Il 2 1.00 4.29 Base < 30
Feb-86 2 0.50 2.25 Base<30.
Mar-ll8 3 1.33 1.87 Base < 30
Apt-ll8 1 2.00 6.40 Base < 30

May.88 3 0.67 1.33 Base < 30

Jun-8Il 7 1.1. 1.50 Base < 30
JuI-ll8 4 2.75 1.38 Base < 30

A.... 7 0.66 1.73 Base < 30
Sep-lI8 • 0.75 2.53 Base < 30
Qc&.88 5 2.20 1.43 Base < 30
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - POTS (Resale) Kansas City, KS
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10.08 ,

·5.38
... 45

-387 .
-0.07 ~
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Z-Yalue

Z·Yalue

Z-Yalue

990'll0.,.-------------------,

Z-Yalue 98.0'll0

Percent Installations Corn

..... CLECs SWBT
No. 01 tI-n ""I_II ""I_II
Orders in 5 Days in 5 Days in 5 Oays

2Il3 28ll 98.83"" 92.7tI'llo

415 40ll 98.55"" 93.24""

427 407 95.32'llo 9O.8O'llo

449 435 98.8lI1lo 91.73'llo

583 544 98.83'llo 91.45""

51& 505 97.49'llo 92.39'llo

421 413 98.10'll0 93.93""
453 443 97.7tI'llo 94.42""

475 4&4 97.ea"" 93.&7'llo

533 522 97.94"" 93.&7'llo

517 4&7 94.2O'llo 91.51""

502 480 95.lI2'llo a9.43'llo

5._ 5•• 98.98'llo ll2.43'llo

8uslMss
..... CLECs SWBT

No 01 tllMmII "" InlIlaII ""I_II
Orders in5Da in 50ays in 5 Days

118 111 95.89'llo 91.35'llo

148 142 97.28'llo 91.49'llo

139 128 90.85"" 89.52""

130 117 9O.00'll0 91.0ll'll0

20ll 184 ea04"" 91.85""

20ll 201 98.83'llo 92.73'llo

lea 1&1 118.28'llo 91.18'llo

243 231 95.0lS'll0 ll2.97'llo

215 203 94.42"" 91.29""

205 200 97.58'llo 9277'llo

278 25lI 93.84"" 90.14""

388 338 91.80"" ea.74""

2,441 2,291 93.lIS'llo 9

AlICLECs SWBT
No 01 tllnstall ""1nstaI1I ""I_II
Orders in30ays in3Da in 30ays

1,750 1,851 94.34"" 97.93'llo

2.297 2,041 118.ll8'llo 97.39'llo

2.783 2,284 81.94"" 96.5O'llo

2.598 2,351 9O.49'llo 9723""
3,179 2,928 92.10'll0 97.01""
3,185 2,998 94.ll8'llo 97.59'llo

2,&1& 2,801 99.35'llo 97.7tI'llo

3,079 3,038 98.87'llo 97.38'llo

3,90& 3,&58 98.87'llo 97.7tI'llo

3,n1 3,828 97.45'llo 97.43'llo

3,732 3,349 89.74"" 96.ll8'llo

4,490 4,191 93.34"" 96.85'llo

373llO 34.1llI2 93.54""

8uslMss
"IICLECs SWBT

No. 01 tllnstall ""I_II ""I_II
Orders m30ays in3Da in 3 Days

1,483 1,404 95.97'llo 93.84""
1,010 989 97.92'llo 95.8lI1lo

949 &eo 9273"" 98.4O'llo

1,154 1,100 95.32'llo 97.51""
1,380 1,298 93.91"" 97.48'llo

1,842 1,788 95.87'llo 97.29""

l,3ll8 1,315 94.74"" 95.83""
2,083 2,007 96.35'llo 95.18'llo

1,744 1,830 93.48'llo 96.12""
1,745 1,701 97.48'llo 97.51""
2,3&7 2,248 94.18'llo 96.10'll0

3,190 2,943 92.28'llo 98.25""

20.335 19,279 94.81"" 96.3O'llo

Ncw-87

Dec-87

Jan-llll .:
Feb-98

Mar-llB

"pr-llB ~
May-llll

Jun-ll8 .

Jul-llll

"ug-lIB '.
Sep-lIB

Oc:l-llB
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~

Dec-87

Jan-llll
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Jul-llll
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PERFORMANCE MEASUREMENT TRACKING Oct-98

Provisioning (POTS) Kansas City, Kansas
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80.0"
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100.0%
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60.0%

120.0% .,.....-------------------,

100.0%

8.08
8.19 .

8.68

-0.42.

4.42

1.50
7.04

1.83

4.36

5.50

-3.58

·2.70.

-2.78

·1.13 .­
-5.00 .
-6.80 .

·5.83
-3.97
-3.71 ::
1.78 .

Percent Installations Com leted Within 3 Days • No Field Work - N Orders

Residence :~

AIICLECs SWBT :~

No.'" illnslall " Install " Insl8ll Z·ValuB ~
CIders in 3 Days in 3 Days in 3 Days .~

NOII-97 .~~
~

Dec-97 :~
Jan-98 1,1611 935 8O.19'1r. 85.3O'Ir. 441 ~

Feb-98 1,282 1,157 91.68" 87.62" -406~

Mar-88 1,528 1,~ 91.75" 68.4B'llo -5.58

Apr-88 1,383 1,277 93.Bll'Ir. 68.01" -6.00 ~

May-98 1,113 1,107 99.4B'llo 89.504" -10.68 ~

Jun-88 1,550 1,537 99.16'1r. 90.18" ·11.68

Ju1-98 1,730 1,710 98.M" 90.73" -11.35 ,

Aug-98 1,791 1,737 96.98'Ir. 91.44" -8.11 ,

Sep-98 1,807 1,425 88.87" 87.91" -0.85

0cWllI 1,813 1507 93.~ 88.81" -5.84

" Install
in 3 Days

NOII-97
Dec-97

Jan-98 432 368 M.72" 95.58"
Feb-98 507 459 90.53" 98.85'Ir.

Mar-88 828 551 87.74" 97.59'Ir.

Apr-88 910 B49 93.3O'Ir. 92.76'1r.
May-98 817 S48 88.82" 95.89'Ir.

Jun-98 1,087 1,014 93.28'Ir. 95.10%
Ju1-98 812 700 88.58'Ir. 96.91"

Aug-98 783 743 94.Bll'Ir. 96.e6'Ir.

Sep-98 1,221 1,101 90.17" 95.48"
0ct-88 1,857 1,482 89.44" 96.01"

AIICLEC& SWBT ::;
No.'" illnalall " Inslall " Install Z·Value :~

0nIels in3Da in 3 Days in3Da :~
NOII-97

:1
:::~ 1.533 1,274 83.11" 98.35" 40.07 <:.

~
Ftlb-98 , 1,278 1,139 89.12" 98.73" 2698~
Mar-98 1,585 1,445 92.33" 98.74" 20.42
Apr-98 1,885 l,tI09 95.49'Ir. 98.92" 1258 .~

May-98 .
.,

1,368 1,358 99.27" 99.00'Ir. -0.97 .~

Jun-98 1,330 1,306 98.2O'Ir. 98.52'Ir. 0.97 ~

JuI-98 2,015 1,985 98.51" 98.81" 1.19 .:
Aug-98 1,744 1,708 97.94" 98.99'Ir. 4.26 '

Sep-98 1,921 1,742 90.68" 98.12" 21.68 :;
0c:t-98 2,717 2,536 93.34" 98.17" 18.99

No.'" " Install
Ordels in 3 Days

Ncw-97

Dec-97

JllIl-98 < 515 512 99.42" 96.52'Ir.
Feb-98 M5 839 99.07" 97.33"
Mar-98 749 742 99.07" 9744"

Apr-98~ 931 918 98.39'Ir. 97.62"

May-98 768 784 99.48" 95.M"
Jun-98 988 988 99.70% 95.16'1r.
Ju1-98 92e 925 99.68'Ir. 96.06'Ir.

Aug-98 955 951 99.58'Ir. 97.58"

Sep-98 , 1,182 1,143 98.36'Ir. 96.2O'Ir.
Oct-98 1,528 1,458 95.29'Ir. 96.27"
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

OctoSS

Kansas City, Kansas
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~~ ~ " .Q "- ~ " "5 01 C... ., .. .. " " "Z C ...., u. ~ < ~

...., ....,
< (j) 0

80.0%

40.0%

20.0%

0.0%
.... .... '" '" '" '" '" <Xl '" <Xl '" '"
~

~ m
~

m m m ~ ~ ~ ~
m

<> i: :i "- ;.. " "5 '" 13
~

.. ., Q. .. " " Jlz ...., u. ~ < ~
...., ....,

< 0

80.0%

8O.0'll0

60.0%

40.0'll0

20.0%

120.0% ,.....----------------~

100.0%

120.0% ,.....----------------.,

100.0%

Percent Installations Completed Within 3 Days - No Field Work - T Orders

Residence :::
"All ClECs SWBT

IINo. of 1# Install % Install % Install Z·Yalue
o..-s in 3 Days in 3 Days in 3 Days :.

NcJv.87 :~
<

Dec-87 ::.

~ 84 55 85.94% 92.13% 1.80 *
Feb-ll8 58 55 94.83% 96.40% 0.83 .

Mar-88 88 81 94.19% 94.54% 0.14 :~
Apr-88 117 110 94.02% 96.97% 1.80 :~

.'.
May.8ll 137 136 99.27% 98.52% -0.72 .~

Jun-88 199 195 97.99% 97.57% -0.38 .

Jul-llll 163 161 98.77% 98.03% -0.88 ~

Aug-9Il 188 181 97.31% 95.92% -0.94

5ep-8ll 204 182 89.22% 94.17% 2.88

Oct-88 160 148 92.50% 94.66% 1.18

No. of % Install Z·Yalue
Qrdllrs in 3 Days

NcJv.87

~Dec-87

Jan-88 2 2 1oo.0ll'll0 57.14% Ba.. <3O:
Feb-ll8 2 2 1oo.0ll'll0 75.0ll'll0 Ba.. <3O;
Mar-88 3 3 1oo.0ll'll0 93.33% Ba.. <3O

Apr-88 1 1 1oo.0ll'll0 88.67% Ba.. <3O
May-98 3 3 1oo.0ll'll0 1oo.0ll'll0 Ba.. <3O

Jun-88 7 7 1oo.0ll'll0 1oo.0ll'll0 Ba.. <3O

JuI-llll 4 2 SO.Oll'llo 93.75% Ba.. <3O

Aug-9Il 7 7 1oo.0ll'll0 1oo.0ll'll0 Base < 30

5ep-8ll 4 4 1oo.0ll'll0 88.67% Base<3O

Oct-88 5 5 1oo.0ll'll0 1oo.0ll'll0 Base<3O

271 - No. 28b NTC KCKS



PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (RuaHI)

October 1998

Kansas City, KS

······SWBT

--+--AII GLEGs

······SWBT I

--+-AII GLEGs I

~
c
:>..,~.,

u.

l§)
c....,

....~.... . ;

...............................................................................................................................

0.12'!lo -r------------------,

01~

008..

0.06'!l0

0.02'!lo

0.04"

0.00'If0 -l-_-+-_-_-+-....--+--t---+--t---I

1.0'If0

09'!lo

08..

0.7'!lo

06'!lo

05'!lo

04..

03'!lo

0.2'!lo

01..

0.0'If0 ... ...
~

"!

z ~

155 ~
0.96 ';

0.47 ~
1.60 ,

-103 ~

2.04 :
3.34 '.
0.00 .:

3.14

0.98
1.12

Z-Value ~

083~

Z-Value

Percent SWBT Caused Missed Due Dates • Field Work

Residence
AIICLEes SWBT

No. a! • MiRed .. Missed .. MiRed
ORIels Due DalIla DueDaties Due08lM

1.848 1 0.05'!l0 0.02'!l0

2,800 2 007'!lo 0.02'!l0
3,794 2 O.ll5'!lo 003'!l0
3,804 1 0.03'!l0 002'!l0
4,1122 4 0.06'!l0 0.04"
4,562 0 0.00'If0 0.02'!l0

4.340 3 0.07'!lo 0.02'!l0
5,295 5 009'!l0 0.02'!l0
7.018 2 0.03'!l0 0.03'!l0
8,275 7 0.11" 0.03'!l0

11,147 8 0.07'!lo 0.05'!l0
7,545 5 0.07'!lo 0.04"

63,_ 40 0.06'!l0 0.03'!l0

8usiMS5
AIICLEes SWBT

No. a! • Missed .. Missed .. Missed
ORIels Due DalIla Due Dales Due Dales

1.540 0 0.00'If0 0.34"
1,125 4 036'!lo 0.36'!lo
1,121 3 027'!lo 0.46'!lo
1,319 2 015.. 0.46'!lo
1,627 4 025.. 0.21"
2,134 9 0.42'!lo 0.34"
1,524 7 0.46'!lo 0.22'!lo
2,320 7 0.3O'!lo 0.25"
2,170 3 0.14" 023'!lo
1.873 12 084.. 0.25"
2,520 2 0.08" 0.52'!lo
3,418 8 0.16'!lo O.llll'!lo

22,681 58 0.2II'!lo 0.36'!lo

Residence
==.

AIlCLEes SWBT ::: 8.~

":
No. a! • Missed .. Missed .. Missed Z-Value

~ 7.~
Clnlers Due08lM Due08lM Due08lM

Nov-lJ7 312 9 2.&ll'llo 8.15'!lo -2.38 ,.
8.~

Dec>ll7 456 12 2.63'!lo 5.57'!lo -2.71J_
477 30 8.29'!lo 8.25'!lo 0.04 5.~

Feb4l6 505 23 455'!lo 7.07'!l0 -2.17
4.~ ······SWBT

MlIr-8ll 814 28 456'!lo 8.53'!lo -1.94 --+-AII GLEGs
Apr-8ll 571 25 4.36'!lo 5.81" ·1.25

~;
3.~-:

rMy-lI8 456 18 3.51" 5.lIll'!lo ·1.98 ..
2.~

Jun-86 506 37 7.31" 5.16'!lo 2.12

JuI-8ll 533 27 5.07'!l0 5.87'!lo -0.77 1.~

Aug-8lI 5115 33 5.55'!lo 5.51" 0.04
5ep-8lI 573 35 8.11" 8.2II'!lo -0.18 O.~ ... ...

~ III ~ ~ III
..,

'" '"
..,

~5.66'!lo 0.54 CJl

l
OJ ~ OJ !oct-8lI 577 37 8.41" t c ;, >. C:

~
C.., to Q. to :> :> JJz ~ u. :::t < :::t .., <8,175 312 5.ll5'!lo .... ..... ............................................................................................... . ...... .......... ....................................................... ...............

Nov-lJ7
Dec>ll7

Jan-8lI .

Feb-98
MlIr-8ll

Apr-8ll

MIly-98:

Jun-8lI

JuI-9lI

Aug-98

Sep-8lI

oct-8lI

Now-ll7

Dec>ll7

Jan-8ll

Feb-98

MlIr-8ll

Apr-8ll

MIly-98

Jun-8ll

JuI-8ll.

Aug-98 .

Sep-Il6 .

Oct-8ll

au.u-
AIICLEes SWBT 10.~

No. a! • Missed .. Missed .. Missed Z·Value 9.~

Clnlers Due DalIla Due08lM Due08lM
8.~

Now-ll7 147 8 4.06'!l0 7.09'!l0 -141 ,

Dec>ll7 185 7 3.76'!lo 8.3O'!lo ·1.39 :: 7.~

Jan.8ll 175 11 8.29'!lo 7.07'!l0 -0.40 ~ 8.~

Feb4l6 158 11 8.92'!lo 8.27'!lo 0.33 • 5.0'If0 ······SWBT
MlIr-8ll 260 13 5.00'If0 8.26'!lo -0.83 --+-AII GLEGs
Apr-8ll 261 10 3.63'!lo 5.39'!lo -1.10

4.0'If0

rMy-lI8 233 13 5.58'!lo 5.55'!lo 0.02 3.0'If0

Jun-86 291 15 5.15'!lo 5.42'!lo -0.20 2.0'If0
JuI-8lI 256 23 8.96'!lo 8.27'!lo 1.73 1.0'If0

Aug-8lI 255 10 3.92'!lo 8.12'!lo ·1.«
5ep-8lI 3lIO 17 4.72'!lo 5.llO'!lo -0.85 0.0'If0 ... ...

~ ! ~ III '"
.., .., ..,

i IIIoct-8lI 481 34 7.36'!lo 5.58'!lo 1.58 CJl 'l' ~ "! "! 'l'

~ ~
c 5:- c :; '" 8to ., ..

< .. :> .., :> JJ.., u. :::t :::t .., <12 Mo. TallII 3,043 170 5.5lI'!lo 8.09'!l0 ..........................::..................... •...••••..•.•.....•••.....•.•.....•.•. ...

12 Mo. Tolal

271· No. 29a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

and Port Combos
AHCLECs

October 199B

Kansas City, KS

0.8'1(,

0.7'1(,

0.8'11.

0.5'1(,

0.4'1(,

0.3'1(,

0.2'11.

12 Mo. Tolal

o
o
o
o

o
o
o
o

nJa 0.7"
nJa 0.84'1(,

nJa 0.72'11.

nIa 0.71'l(,

Base<30~

Base<30~

Base < 30

0.1'1(,

0.Q'l(, ~---l--+--_-__--+--+--_-_"'"
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Ocl-9B

Kansas City, Kansas

······SWBT

-.-AIlCLECs

······SWBT

-.-AIiCLECs

······SWBT

-.-AIiCLECs

............................................................:

ll!
<:
:>...,

~
<:
:>...,

~ ~ 3l 3l ll! ll! 00

II
~

;.. C:. :; '" ~.. :> ..., :> <ll~ ~
..., <

....................................................

~
4l

U.

ll!
<:
II...,

.. . .

.............................................................................................................................,

Si ~ l!!
~

<: -"
II 4l..., U.

..............................................................................................................................................................................................................~ :

1.4'lla

1.2'" ..
1.0'lla

..
O.~

O.~

0.4~

0.2'"

0.0'lla .......-_.....- ....-+--....._-+--_-+--_-1

0.0'lla

0.0'lla ...-------------------,

0.0'lla

00'lla

00'lla

0.0'lla

0.0'lla ....__...._r.-__- ...._+-....__....-....._-I
0.0'lla

-1.20

-1.85

·1.32

-0.97

1.00

-0.41

·2.78

0.23
-0.79

·298

Percent SWBT Missed Due Dates'· No Field Work • N Orders

All ClECs swaT 0.4~

No.d • Missed ~Miued ~ Missed Z·Value

0nMls DueDallls Due Dalles OueDalies 0.3'lla

Now-lJ7 ,~

Dec-ll7 * 0.3'lla
".

J8IHl8 1,187 2 0.17' 0.1~ 0.03 ~ 0.2'"
FetHlB 1,281 0 O.~ O.~ -1.02 ······SWBT

Mar-ll8 1,547 3 0.19'lla 0.1~ 0.28 0.2'" -,-AIlCLECs

Apr-ll8 1,381 0 O.~ 0.1~ -1.37

M8y-ll8 1,134 1 0.09'lla 0.1~ -0.81 0.1'lla

Jun-llll 1,577 2 0.1~ 0.11~ 0.17

Ju1-88 1,770 2 0.11~ 0.1~ -0.20 0.1~

Aug-ll8 1,ll3Il 8 O.~ 0.09'lla 2.74
0.0'lla

s.p.aa 1.845 4 0.24~ O.~ -0.25 ... ...
~ ~ 3l i 3l ll! ll! ll! i 3lCIl

~oct-ll8 1.lIlI4 3 0.1~ O.~ -0.57 ~ "- ;.. <: :; '" gII 4l II II
~

..., :> <llz ..., u. ~ < ~ <
...... ......... ......................

No.d ~Misud

0nMls Due DaIIls

Now-lJ7
Clec-87
J....ae 5llI5 3 O.~ 1.1~

FetHlB 591 0 O.~ O.~

Mar_ 823 0 O.~ 0.21~

Apr-ll8 1,118 4 0.36" O.~

M8y-ll8 &ll2 4 0.5mlo O.~

Jun-llll 1,278 8 0.47' O.~

JuI-ll8 1,191 2 0.17' 1.07'

Aug-ll8 823 7 O.~ 0.7~

s.p.aa 1,274 2 0.1~ O.~

oc:t-ll8 1,717 1 o.~ o.~

AIIClEC11 SWBT
No.d tlMisud ~Miued ~Miued Z·Value
0nMls DueOalll5 Due Dalles 0ueDa1n

Nov-87

Dec-ll7

-034 :~Jan-88 2,538 0 0.00'lla O.~

FetHlB ~ 2,449 0 0.00'lla 0.00'lla -0.35 :;:
Mar-ll8 . 3,2ll8 1 O.~ 0.01~ 078 ~

Apr-ll8 3,081 0 O.~ 0.01~ -0.41 ':

M8y-ll8 3.047 1 0.03~ O.~ 3.19 ~

Jun-ll8 3.48lI 0 O.~ O.~ -0.28 •

JuI-IlII 5,054 0 O.~ O.~ -041 ~
Aug-Illl 4.224 0 O.~ O.~ -0.42

s.p..88 9,272 2 O.~ 0.01'lla 1.58 ~
oc:t-ll8 5,701 1 O.~ O.~ 1.39

10'lla

No.d 'lla Missed Z·Value 09'lla
0nMls 0ue0ales

Now-lJ7
0.8'lla

Dec-97 0.7'

Jan-llll 551 0 0.00'lla 0.36" -1.45 O.~

FetHlB 725 2 0.2~ 0.47' -0.74 : O.~

Mar-ll8 801 4 0.5O'lla 0.21~ 1.68 :;
Apr- 1,013 5 0.49'lla 0.31~ 0.99

0.4'lla

May-88 83lI 3 0.36" O.:xl'I' 0.93 ': 03'lla

Jun-llll 1,038 1 0.10'lla 0.22'" -0.85 02'lla
JuI-ll8 975 1 0.10'lla 0.14'lla -0.28 0.1'lla

Aug-ll8 1.041 4 O.~ 0.21~ 1.10

5ep-Illl 1.239 0 O.~ O.~ -2.58
0.0'lla

Oct-8ll 1._ 5 0.29'lla 0.91~ ·2.59 ~z

271 - No. 29c NTC KCKS
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PERFORMANCE MEASUREMENT TRACKING Oct-98

Provisioning (POTS) Kansas City, Kansas

······SWBT

-+-AIiClECs

······SWBT

-+-AIiClECs

"

........................................................................................................................·.·...·.·.·.·.·.·.·.·.·.·.·.·.·...·.·.··.·.·...·.....·.w·......·..:1
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12.0'Il
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Base < 30

Base<30.:.
Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

0.22'Il

0.12'1l

0.18'1l

0.12'1l

0.05'Il

0.12'1l

0.1"

0.18'1l

0.28'Il

0.33'Il

18.87'Il

0.00'Il

0.00'Il

0.00'Il

3.85'Il

0.00'Il

8.00'Il

0.00'Il

5.2ll'Il

0.00'Il

0.00'Il

1.35'Il

0.00'Il

0.00'Il

0.1m'
1.3O'l'

0.00'Il

0.47'1l

0.87'Il

o.~

0.00'Il

0.00'Il

0.00'Il

0.00'Il

0.00'Il

0.00'Il

0.00'Il

11.11'"

0.00'Il

0.00'Il

o
1

o
o
1

3

o
1

2

1

o
o
o
o
o
o
o
1

o
o

.M.- "'M~

Due 0i8Ies Due DaIBs

AIIClEOI

4

3

3

3

3

8

4

9
7

5

71

74

107
140
159
230

192

215
230

1110

Percent SWBT Missed Due Dates'· No Field Work - T Orders

Residence

No. 01
Onlera

Ncw-87

Dec-87

JaMIll

f'eb.lI8

MlIr-88

Apr-llll

May4l8

Jun-88

JuI-88

Aug-88
Sep-8ll

0d-88

Na!l-97
Dec-87

JaMIll

F.sIll
,.,-88

Apr-88

May4l8

Jun-88

JuI-lllI

Aug-88
Sep-8ll

0d-88
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning. POTS (Resale) Kansas City, KS

_··---SWBT

--+-AII CLECs

~
'"u.

~
'"..,

5.0

20.0

250

15.0 - - •... SWBT

--+-AII CLECs

10.0

............................................................. ' '#

60.0 T""------------------..., ,
~
~
f:
~,
i

50.0

40.0

0.0 ...o:::::iI:......_-+-_-.....::::..-+--+-........- __-~

20.0

30.0

10.0

30.0 ......-----------------...,

Base<3O'

Base<3O:

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Z-Value

4.59

4.98

2.78
2.00

3.53
3.71

3.83
4.13
3.70

2.83

3.:0
4.lIB

3

SWBT
Avg. No.
otOllys

4.32

4 2.75

2 4.00

1 24.00
2 2.00

1 3.00
4 10.50

3 2.00

5 2.60
4 2.50

9 4.67

21 4.1.
15 3.80

71

AlClECs
• MiIMd Avg. No.

Due DlIIiIS of OIIys

Da s for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) • Field Work

NoII-97

Dec-97

Jan-98
F.98
Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

~

Oct-98

auu-s
AlClECs SWBT

.MiIMd Avg. No. Avg. No. Z-Value

DueDllila of otOllys

Nov-97 0 ilia 3.78 Base < 30

Dec-97 2 1.50 3.19 Base<3O:

Jan-98 . 3 8.67 8.45 Base<3O:

Feb-98 4 8.00 8.17 Base < 30 .'

Mar-98 2 51.00 7.38 Base < 30

Apr-98 0 ilia 2.97 Base < 30

May-98 3 3.67 4.80 Base < 30

Jun-98 3 28.00 6.72 Base < 30

Jul-98 3 9.33 5.32 Base < 30

Aug-98 4 3.50 3.05 Base < 30

~ 2 5.50 9.03 Base < 30

Oct-98 6 4.50 4,89 Base < 30

12 Mo. T 32 10.58

271 - No, 30



PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning (POTS) Kansas City, KS

······SWBT
---.-All CLECs

······SWBT
---,-AII CLECs

.... "SWBT

-+-AIiCLECs
"

~ ~ li li ~
." ." ."

'" '%. ~>. C:
~ '".. Do .. :>

~
..

::E < :;: .., Ul

..............................................................................................:

~ li ~ ~ li ~ :ll ." ." liCJ,l '%.c: 1> >. c: ~ '" ~.. II to Do .. :> :> ell.., u. :;: < :;: .., <
.. ... '" .... ......... ..••••....•••.....•••.....•......•....•• ........... ..............:

0.00

-0.47 '
.:

-0.71 •

0.00

-0.66

-0.83 ~

-0.83

-0.99

-O.4ll

-1.29

·2.03

f 0.8'110
~

l-Value '.
~ 0.7'Ilt

0.0'Ilt O.ll'Ilt
000 ~

067 ~ 0.5'110

-0.96 0.4'110
·1.93
-1.92 0.3'110

·1.64
0.2'Ilt

·1.15

0.18 0.1'110,.
·1.59 .'

0.0'Ilt-1.74 .... .... li ~ ~ ~
." li ." :ll ." :ll

0.111 ~ '" 't CJ,l '"
& C: C: :; '" a. .,.

~
.. .. Do .. -'l .., :> .. 8z u. :;: < ::E < Ul

1.8""

l-Value l.ll'Ilt

0.0'Ilt 1.4'110

0.00 1.2'Ilt
-0.97 :

-0.02
1.0'Ilt

2.20 O.ll'Ilt

-'.58 O.ll'Ilt
·1.33

0.94 0.4'110

1.05 0.2'Ilt .
-0.53

2.10 0.0'Ilt

!ii ....
1.54 CJ,l

t ~z

0.02'Ilt

l-Value 0.02'Ilt

0.0'Ilt : 0.01'110

0.00 < 0.01'110
-O2O~

0.01'110
-020 ,
-040 :: 001'110

-056 ': 0.01'110
-0.40 '
-O22~ 0.00'Ilt

-0.45 0.00'Ilt
282 .:

000'llt
-0.69 : .... .... li li
-0.28 '" ~~ C: .c.. ..z .., u.

z.va~O'Ilt I

Percent SWBT Caused Missed Due-Dates > 30 Days - Field Work

Residence
AIlClECs SWBT

No. 01 .M.- 'IIoMiued '110 Missed
Ordels > 30 Days > 30 Days > 30 Days

312 0 0.00'Ilt 0.00'Ilt

458 0 0.00'Ilt 0.00'Ilt

4n 3 0.63'Ilt 0.42'1lt

505 1 0.2O'Ilt 0.5O'Ilt

614 0 0.00'Ilt O.llO'Ilt
571 0 0.00'Ilt 0.64'110

458 0 0.00'Ilt O.~

50S 0 0.00'Ilt 0.2ll'Ilt

533 3 0.5ll'Ilo 0.51'110

585 0 0.00'Ilt 0.42'1lt

573 0 0.00'Ilt 0.52'1lt

5n 4 0.89'llo 0.ll4'11o

11,175 11 O.lll'1lt O.~

~

AIlClECs SWBT
No. at • Missed '110 Missed '110 Missed
Onlers >30 > 30 Days > 30 Days

147 0 0.00'Ilt 0.00'Ilt

1115 0 0.00'Ilt 0.00'Ilt

175 0 0.00'Ilt 0.54'110

158 1 0.63'110 0.64'110

260 3 115'110 0.31'110

281 0 0.00'Ilt 0.93'Ilt

233 0 0.00'Ilt 0.75'1lt

291 3 1.03'Ilt 0.58'Ilt

25ll 3 1.17'1lt O.ll3'Ilt
255 1 0.39'Ilt 0.67'Ilt

300 6 1.67'Ilt O.llll'Ilt

4Il1 7 1.52'Ilt O.ll2'Ilt

3,043 24 0.79'Ilt

AIlClECs SWBT
No. at • Missed '110 Missed '110 Missed
0nIenl > 30 Days > 30 Days > 30 Days

l,llG 0 000'llt 0.00'Ilt

2.800 0 0.00'Ilt 0.00'Ilt

3,794 0 0.00'Ilt 0.00'Ilt

3,llO4 0 0.00'Ilt 0.00'Ilt

4,922 0 0.00'Ilt 0.00'Ilt

4,5ll2 0 0.00'Ilt 0.01'110

4,340 0 0.00'Ilt 0.00'Ilt

5,2Il5 0 0.00'Ilt 0.00'Ilt

7,016 0 000'llt 0.00'Ilt

6,275 1 0.02'Ilt 0.00'Ilt
11,147 0 0.00'Ilt 0.00'Ilt
7,545 0 0.00'Ilt 0.00'Ilt

63._ 0.00'Ilt 0.00'Ilt

~

AIlClECs SWBT
No. 01 • Missed '110 Missed '110 Missed

Ordels > 30 Days >30 > 30 Days
1,540 0 0.00'Ilt 0.00'Ilt

1,125 0 0.00'Ilt 000'llt

1,121 0 000'llt 0.02'Ilt

1,319 0 000'llt 0.04'110

1,827 0 0.00'Ilt 0.00'Ilt

2,134 0 000'llt 002'llt

1,524 0 0.00'Ilt 0.05'Ilt

2,320 0 0.00'Ilt 0.03'Ilt

2,170 0 0.00'Ilt 0.04'110
1.1173 1 0.05'110 0.09'Ilt

2,520 0 0.00'Ilt 0.07'llt

3,418 0 0.00'Ilt 0.12'1lt

22,891 0.00'Ilt 0.04'110

Noo-a7
0ec-87

Jan-9ll

Feb-9ll

Mar-8ll
Apr-96

May-96

Jun-98
Ju1-Q8

Aug-Q8
Sep-llll

Oct-8ll

Noo-a7

0ec-ll7

Jan-96

Feb-9ll

Mar-96

Apr-8ll

May-9ll

Jun-8ll

Jul-96

....ug-8ll

Sep-llll

0ct-8ll

Ncw-87
0ec-87
Jan-98

Feb-9ll

Mar-8ll
Apr-8ll

May-8ll

JIlIl-8ll

Jul-8ll
Aug-8ll

Sep-llll

0ct-8ll

Noo-a7

0ec-ll7

Jan-9ll

Feb-9ll

Mar-8ll

Apr-8ll

May-96

Jun-9ll

Jul-98

....ug-96

Sep-96

0ct-8ll

12 Mo. ToIlII
~ .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

October 1998

Kansas City, KS

······SWBT
--+-All CLECs

······SWBT

--+-AII CLECs

2.0'll0

4.0'll0

5.0'll0

3.0'll0

1.0'll0

0.0'll0
..... .....

~
III

~
III III III III III III III

l q>
~ t ~ '1' Ol Ol Ol

~
<: C: "3 C. 0. n.. II .. .. " " "z .., ... :i: < :i: .., ..,

< In 0

9.0'll0

6.0'll0

7.0'll0 ..
6.0'll0

50'll0

4.0'll0

3.0'll0

2.0'll0

1.0'll0

0.0'll0
..... .....

~ III ~~ ~ <: A.. II ..
Z .., ... :i:

* 7.0'll0 -.---------------------,

........ ~ :

-3.05

-2.79

026 ~.
·2.17 '~

-1.16 v

-1.15 ,.

·2.02

2.14

-0.62 "

-0.43

·2.88

-0.97

Z·V.lue ~

l'

Percent SWBT Missed Due Dates Due to Lack of Facilities

Residence
AIICLECa SWBT

No.d 'Miued ... Miued ... Missed
0rcMIs DueOalies Due 08l8s Due Dates

Nov-ll7 312 5 1.llO'llo 5.59'llo

Dec-97 458 10 2.1l1'llo 5.1O'llo

Jan.8ll 4n 29 6.llll'lfo 5.7l1'llo

FeI>8ll 505 21 4.1ll'llo 6.llO'llo

Mar" 814 27 4.4O'llo 5.48'llo

Apr" 571 21 3.6ll'llo 4.72'llo

Mar-88 458 13 :l-8~ 4.93'llo

Jun-ll8 506 32 6.32'llo 4.32'llo

JuI-ll8 533 23 4.32'llo 4.91'"
Aug.8lI 595 24 4.ll3'llo 4.41'"
Sep.ll8 573 14 2........ 5.14'"
Qd.lllI sn 22 3.81'" 4.88'llo

8,175 241 3.

AIlCLECs SWBT
No.d llMiued .. Missed .. Missed Z·Value
Ordln CueDa18s CueDallls Cue Dates

NoN4T 147 6 4.llll'lfo 6.... ·1.33

Dec-a7 165 5 2.7O'llo 5.9O'llo ·163 ~
Jan.8ll 175 8 4.57'11 5.81" -0.69 ::
Feb-96 159 7 4.4O'llo 5.42'llo -0.56 ~
Mar-llll 260 11 4.23'11 4.93'llo -0.51 ;:

Apr" 261 10 3.lS3'llo 4.88'llo -0.84,.,. 233 10 4.28'" 4."", -0.34

Jun-ll8 291 12 4.12'llo 4.73'" -0.47

JuI-ll8 256 20 7.81'" 5.38'llo 1.88

AIlg-ll8 255 6 2.~ 5.2ll'llo ·2.05

Sep-ll8 380 15 4.17'11 4.~ -0.67

Qd.lllI 481 28 6.07'11 4.48'llo 1.56

12 Mo. Tolal 3,00 131 4.53'11 5.25'llo

Provisioning· UNE Loop lind Port Combinations

2.0'll0

4.0'll0
······SWBT

--+-AII CLECs3.0'll0

1.0'll0

Percent SWBT Missed Due Dates Due to Lack of Facilities - Field WorkINo Field Work Combined

Di'liimm~~~~~~Due~:~M~:~!!.~~~M~~~.~ed;.!J~~SW~M~~~~~4:-Z~.v~.=1ue=-~r;~:

I
AIlg-ll8 0

Sep.96 0

Oct.. 0

2 Mo. Tolal 0
>•

o
o
o

o

nI.

nI.

nla

0.61"

0.82'llo

0.5O'llo

0.61'"

Base < 30;-:
0.0'll0

Base < 30 ~~ ..... .....
~

III III III III

~
III III III III

~
G1' Ol

~
Ol

~ '1' G1' Ol Ol
Base<30~

~
<: i> .. a "3 g- o. 8.. " .. ::s .., "z .., ... :i: < :i: .., < In
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

October 1998

Kansas City. KS

······SWBT
~AIICLECs

..........................................................................................::

0.0'lIo

5.0'lIo

15.0'lIo

10.0'lIo

...........~ ~ ~ I. ~ ~ ~ ~ ~ ~ ~ ~ i:

45.0'lIo

Z-Value 40.0'lIo

~

35.0'lIoBase < 30 ,

Base < 30 ' 30.0'lIo
Base < 30

Base < 30 250'lIo

Base < 30 20.0'lIo

Base<3O.
15.0'lIo

Base < 30

Base < 30 10.0'lIo

Base < 30 5.0'lIo
Base < 30

Base < 30 0.0'lIo

Base < 30

Percent SwaT Missed Due Dates Due to Lack of Facilities> 30 Days

RlIlIidence
A1IClECs SWBT

.MisMd • Missed '110 Missed '110 Missed Z-Value

DueOalM >3ODa~ >3O~ >3ODa~

Nov-87 5 1 20.00'lIo 945'110 Base < 30"

Dec-87 10 0 0.00'lIo 7.62'110 Base<3O'

Jan-ll8 29 3 10.34'110 7.97'110 Base < 30

Feb-ll8 21 4.76'110 8.09'lIo Base<3O

Mar-llll 27 0 0.00'lIo 10.98'110 Base < 30
~

Apr-llll 21 0 0.00'lIo 13.63'110 Base < 30 ,

May-llll 13 0 0.00'lIo 12.0lI'II0 Base<3O~

Jun-ll8 32 0 0.00'lIo 5.~ -1.37

Jul-llll 23 3 13.04'110 9.70'lIo Base < 30

Aug-llll 24 0 0.00'lIo 9.21'110 Base < 30

Sep-llll 14 0 0.00'lIo 10.79'110 Base<3O~

0ct-8lI 22 4 18.18'110 13.39'110 Base < 30

241 12 4.ll8'IIo 9.~

~

AHClECa SW8T
.MisMd • Missed '110 Misled '110 Missed

DueOalM >3ODa >3ODa~ > 30 Days

NcJlI.87 8 0 0.00'lIo 13.03'lIo

0ec-87 5 0 0.00'lIo 13.50'lIo

Jan-SllI 8 0 0.00'lIo 8.88'110

Feb-ll8 7 1 14.2lI'IIo 11.40'lIo

Mar-llll 11 1 9.09'lIo 5.53'110

Apr-llll 10 0 0.00'lIo 19.81'110

May-llll 10 0 0.00'lIo 15.35'110

Jun-llll 12 2 18.87'110 11.1l6'11o

JuI-llll 20 3 15.00'lIo 12.05'lIo

Aug-llll 6 1 16.87'110 13.11'110

Sep-llll 15 8 40.00'lIo 12.62'110

Oct.. 28 7 25.00'lIo 18.28'110

12Mo.T* 138 21 15.22'110 12.78'110

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

••••• 'SWBT

~AIICLECs

~
'"::0«

............................................................................::

Z-Value
14.0'lIo

12.0'lIo

10.0'lIo

8.0'lIo

6.0'lIo

4.0'lIo

20'lIo
Base < 30 :

Base < 30 0.0'lIo

Base < 30

nla 10.48'110

nla 11.42'110

nla 14.99'llo

nIa 10.78'110

o
o
o

o

o
o
o

o

__::::UNE:=::.::Laop=All~and~ClECs;:;.:Part=:~coo=:::m.::bos=_-i'-.,;R~=::;:==~I>l~""~:""..~;>l~~I>l~&"':"'r<;<ij'i§l:····1~.~············· ·.·.·.· · ·.· ·.w •.·.••·•· ·.· •.· ·•·.· ························:i

• Missed • Missed ... Misled ... Missed
Due 0aIM > 30 Da ,. 30 Days ,. 30 Days

Aug-llll

Sep-llll

Oct..

12 Mo. T*
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

October 1998

Kansas City, KS

12Mo. TCUI

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days
". ..............................................................................................................................................................................................................................................................:

R-..ce :~
AIlCLECs SWBT ::: 5.0%

"MisMd "MisMd ... Missed ... Missed Z·Yalue :~ 4.5'"
DueOala :>90Da :>90Days :>90Days

~ 4.0%
5 0 0.00% O.ll2'I' Base < 30 >

10 0 0.00% 0.7n Base < 30 ::: 3.5'"

29 0 0.00% O.~ Base < 30 % 3.0%

21 0 0.00% 0.32'lll Base < 30 ".
2.S'lll •• ····SWBT

27 0 0.00% 1.01'" Base < 30 , --+-AII CLECs
21 0 0.00% 1.7n Base < 30

2.0%

13 0 0.00% 0.72'lll Base<30~ 1.S'lll

32 0 0.00% 0.73'lll -0.48 1.0%>
23 0 0.00% 1.ll2'I' Base < 30

0.5'"
24 0 0.00% 0.1ft Base < 30 .........
14 0 0.00% O.~ Base < 30 0.0% ... ...

3.l ~ ~ '" '" 1\l '" '" ~
~22 1 4.590 1.5lNo Base < 30 '" ~ ~ ~

q> m

~
.c ,;,

~
C to "- to

C
~ "-

to U " " <llz .., u. :::; < :::; .., <
241 0.41" .......................... ... ....... .......................................................................................................................................................... ....................................................

s..-
AIl CLECs SWBT 3.0%

" MiMed
_MiMed ... Miued ... Missed

DueOala :>90Da :>90Oays :>9ODa 2.5'" ,-

IS 0 0.00% 1.~ Base < 30

5 0 0.00% 1.27'lll Base < 30 2.0%
IS 0 0.00% un Base < 30

7 0 0.00% 0.44" Base < 30 1.5'" • '" "SWBT ,I
11 0 0.00% 1.70% Base < 30 --+-All CLECs........
10 0 0.00% 2.38'lll Base < 30

1.0%
10 0 0.00% 1.llII'lll Base < 30

12 0 0.00% 1.3n Base < 30

20 0 0.00% 1.20% Base < 30
0.5'"

IS 0 0.00% 1.~ Base<3O;
15 0 0.00% 2.5lNo Base < 30 0.0% ... ...

~ '" ~ '" '" ~ '" '" '"
~211 0 0.00% 1.~ Base < 30 i ~ '" ~ ~ ~ ~ Ol

~
c 1> ii. c Ol 6.
to U to to " " " <ll.., u. :::; < :::; .., ..,

<138 0 0.00% 1.

N<N-97

Deo-ll7

Jan.
Feb-8lI
Mar.

Apr.

May-88

Jun-ll8

Ju1-98

"""sI-8Il
Sep-88

0c:t-ll8

NoII-07

Deo-ll7
Jan-8ll

Fllb-88

Mar-88

Apr-88

May-88

Jun-ll8

JuI.88

Aug-8ll

Sep-88

0c:t-ll8

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

1.8'" r-------------------..,
lnZ-Yalue

......................................................................................., .
UNE loop IIIId Part Combos RasIBus

All CLECs SWBT
"MiMed _ Miued .. Missed ... Missed

Due 0al85 :> 90 Days :> 90 Da :> 90 Days

Aug-8ll . 0 0 nla 0.52'lll
Sep-lIll 0 0 nla un
Ocl 0 0 nIa 1.ll5'lll

12 Mo. TCUI 0 0 nla 1.1

1.4'"

1.2'lll

10%

08..

o.n

04...

02'lll

0.0'lll

'" '" '"~ ~ SOl

" U
< en

••••• -SWBT

--+-AII CLECs
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Reule.

October 1998

Kansas City, KS

...... SWBT

--+-AII GLEGs

······SWBT
--+-AII GLEGs

18.0

16.0

14.0

12.0

10.0

8.0

6.0

4.0

2.0

0.0

~

35.0

Da s Due to Lack of Facilities

....................................................................................................................................

Z·Value

Base < 30
Base < 30

Base < 30

Base < 30

Base < 30
Base < 30
Base < 30

-1.84

Base < 30

Base < 30
Base < 30
Base<30

Z·Value
30.0

Base < 30

Base < 30
25.0

Base < 30 : 20.0
Base < 30

Base < 30 15.0
Base < 30

Base < 30 10.0

Base < 30

Base < 30 50

Base < 30

Base < 30
0.0

Base < 30

Avera

12.05

9.96
9.90

10.20
12.30
14.99
12.69
10.10
13.94

11.02
12.61
15.70

15.76
15.75

12.76

12.20
11.14

17.79

16.80
12.64

15.31
15.28
15.10

18.42

SWBT
Avg. No.
~Days

SWBT
Avg. No.
~Da

Residence

5 10.80
10 3.00

29 9.93

21 4.14

27 7.26
21 6.10
13 9.62

32 5.22

23 11.17
24 6.38
14 6.07

22 16.27

6 6.00
5 4.40

8 5.50
7 11.86

11 18.55

10 5.30

10 11.00
12 15.67

20 11.25
6 15.50

15 29.80

28 15.86

AHCLECs

241 8.00

AIlCLECs

, Missed Avg. No.
Due Dates ~ Days

, Miued Avg. No.
Due Dates ~ Days

NoY-97

Dec-97

Jan-98

Feb-98

Mar.s8

Apr.s8

May.s8

Jun-98

Jul-98
Aug-98

5ep-98

oct-98

Nov-97
Dec-97

Jan-98

Feb-98

Mar.s8

Apr.s8

May-98

Jun-98

Ju1-98
Aug-98

5ep-98

oct.s8

12 Mo. T 138 14.12 14.
..............................................................................................................................................................................................................................................................::

Provisioning - UNE Loop and Port Combinations

······SWBT
--+-AII GLEGs

.........J~ ~ J

160

14.0

12.0

10.0

80

6.0

4.0

2.0

00

Z-Value

ResIBus
SWBT

Avg. No.
of Days

AHCLECs
, Missed Avg. No.

Due Dates of Days

UNE Loop and Port Combos

Aug.s8 0 nla 12.38 Base < 30

5ep-98 0 nla 13.38 Base < 30

oct.s8 0 nla 16.59 Base < 30

12 Mo. Total 0 ilia 12.94..
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning· POTS (Resale) Kansas City, KS

······SWBT

--+-AII CLECs

······SWBT

--+-AII CLECs

······SWBT

---+-All CLECs

.... . ..... •...•.. ... .. .. .":~

I1---=-:-:-:::=---,

······SWBT

--+-All CLECs

...••......•...........•.•..............•...................•.•..•..........•....••......•..•.....•.•.::

~
c....,

.........

····.·· ·.··.··· ·.·.··.·.·.·.·.··w ·.· ,· ·.·w ·.·.·.···.1

....
~

co
~ ~ ~ ~

co co i co

~ ~ C!' C!' en
c c '5 til -"
~ "

.. tI. .. " .., " "l 8u.. :0 0« :0 .., 0«

.. ........ .. ..... ....... .. ............ ................ ...

2.a..

3.~

1.~

1.5"

0.5"

....................................................................................................................................................................................................................................::

3.5" .,------------------....,

::~
2.51 ~;
6.55 .

1.22 ;

0.59
-0.03 .

0.66

-1.87

-0.90

~.78 .

-0.19

1.~
-3.29

01l4~ 1.4"

-0.75 ; 1.~

-2.11 .:
1.~,

·2.35

·3.73
08..

-1.18 O~

-3.44 04..
-380 ;.

O.~
~.58

·3.44 : O.a.. .... ....
~ ~ ~

co
~

co
~ ~ ~

co
-317 . ... C!' C!' C!' C!'

~ ~
c .D ii Q. :;- c '5 til tI. 8.. " :0 < ~

.., " "Z .., u.. :0 < lJ)

7.~

Z-Value
6.a..

0.97
Sa..

1.75
0.01

4.~

0.91

0.21 ~ 3.a..
-1.94

-0.63 2.a..
0.53

1.94 1.a..

-1.66

1.01 O.~

0.63 !ii Iii
~ ~

4.~

Z·Yalue
3.5"

·1.90 3.a..
-0.54

-0.30 2.5"

0.13 2.a..
-1.29

·1.95 1.5"

0.71
1.a..

-0.45

-0.44 O.~

0.40

·1.311 O.a..

-0.01 !ii
~

Z·Yalue

2.~

Z-Yalue 1.6"

1.82"

1.14"
1.OK

1.1~

1.~

1.7a..

1.8~

1.85"

1.94"
2.1K

1.84"
1.~

1.11~

swaT
"Trouble
Repor1s

3.24"

2.04"

1.53"
2.3~

18K

1.81"
18~

1.98"
1.82"

2.~

1.21"
1.aa..

1.aa..

P«cent Trouble Reports on N,T,C Orders within 10 days • Field Work

60
57

58
90

93

63

81

105
114

127
135
1311

1.138

MCLEes

1.849
2,800

3,794

3,804

4.922

4.582
4,340

5,295
7,018

6,215

11.147

7.545

63,3llIl

R-..ce
AlIClECs SWBT

No. of .TRlUbIe .. Trouble .. Trouble

0rdeIs Reports Reporls Reporls

312 16 5.1~ 4.~

45ll 19 4.1~ 2.7~

477 15 3.14" 3.1~

505 22 4.~ 3.5M'

614 28 4.~ 4.~

571 15 2.~ 4.31"

45ll 18 3.95" 4.~

50lI 23 4.~ 4.0ll'I'

533 33 6.1K 4.~

595 18 3.~ 4.ee..

573 29 5.0ll'I' 4.1K

577 30 5.2a.. 4.~

11,115 2llll 4.31"

IIusi.-
AHClECs SW8T

No. of • Trouble .. Trouble .. Trouble

0rdeIs Reports Reports Repor1s

147 0 0.0ll" 2.~

185 3 1.82" 2.~

175 3 1.71" 2.04"
158 4 2.5~ 2.~

2tlO 4 1.54" 2.~

261 2 O.n.. 2.7~

233 8 3.~ 2.ee..

291 7 2.41" 2.~

25ll 5 1.95" 2.~

255 8 3.14" 2.71"

3llO 6 1.~ 2.~

481 14 3.04" 3.~

3.043 114 2.1a..

~

Dec-lI7

Jan-8ll

Feb-98

Mar-98

Apr-98

May-98

Jun-8lI

JuI-9ll

Aug-98

5ep-98

0C:t-8ll

lIIlw-e7

Dec-lI7

Jan.88

Feb-88
Mar-98

Apr-98

May-98

Jun-8ll

JuI-lllI

Aug-IIIl
5ep.Qll

Qct.llll

lIIlw-e7

Dec-lI7
Jan-8lI

Feb-9ll

M..--98

Apr-98

May-98

Jun-8ll

JuI.lI8
Aug-98

5ep.Qll

0C:t-8ll

EIusiMss
.... ClECS SWBT

No. of • Trouble .. Trouble .. Trouble

0rdeIs Repor1s Repor1s
Nov-97 1,540 6 O.~ 1.~

Dec-lI7 1,125 16 1.4~ 1.2a..

Jan.88 1,121 9 O.aa.. 1.04"
Feb-98 1,319 8 0.1l1" 1.28"
Mar-98 l,ll27 14 O.~ 1.~

Apr-98 2,134 12 O.~ 182"

May-98 1,524 17 11~ 151..

Jun-8ll 2,320 17 O.~ 17a..

Jul-9ll 2,170 14 0.85" 1.75"
Aug-98 1,1173 6 O.~ 1.7a..

Sep-98 2.520 15 O.ea.. 1.~

Oct_ 3,418 29 0.85" 1~

12 Mo. TCIlal 22,lllI1 163 0.7~ 1.50"
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···"·SWBT

__AIICLECs

OCtober 1998

Kansas City. KS

"

.........................................................................................

" .

"~i

I

2.~

Z-Value 1.8"

1.6'llo
·2.n
-1.49 1.4'110

-2.10 1.2'llo

·2.61 1.~

.... 01
0.6'llo

-6.37

.....57 0.6'llo

-5.86 0.4'110

·5.41 0.2'llo
.....37

·5.13
O.~

lii lii ~
OX> OX> i ~ ~ ~

OX> OX> OX>

-5.40 Ol '! q>
~ g~ ~

C i> >. c :; '".!l "
.. ..

~ " "u- ::. ..: ::. .,
..: l/l

1.Oft.

SWST
TIOUble TlOUble

R ~R Raee

nIII

121 0.85'llo 1.0ll'll0
1112 1.01'110 1.14'110

134 O.n'llo 0.93'llo

152 0.82'llo 1.02'll0

248 1.21'110 1.57'110

216 0.91'110 1.41'110

277 1.06'll0 1.43'110

348 1.2.... 1.71'110

397 1.31" 1.73'110

318 O.lI8'llo 1.26'llo

354 1.~ 1.32'llo

427 1.Oftt 1.38'llo

nIII

tbI-87
0ec-97

Jan-llll

f'el>.e8
Mar_

Apr­
May-ll8

Jun.88

JuJ.ll8

Aug-ll8

Sep-88

Oct.-

12 MD. TollII

PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (R.")

Residence
AllCLECa SWBT 4.~

Number ITlOUble TIOUble Trouble Z-Value
3.5'110

otLinea R'" R...
tbl-87 10,5Q9 244 2.3O'llo 1.99'llo 230: 3.~

0ec-97 12,733 305 2.4O'llo 2.06'll0 268;
Jan-llll 14,754 2lI8 1.lIO'llo 1.49'llo 3.10 2.5'110

Feb-8ll 16.530 2l!6 1.73'110 1.61'110 118. 2.~

Mar-98 18,735 527 2.81" 275'llo 0.49

Apr-98 20,765 498 2.38'llo 2.58'llo -1.71 : 1.5'110

May-llll 21,524 463 2.15'llo 2l1O'llo -4.11 :
1.~

Jun-88 22,372 54e 2.44'110 3.26'llo -686:
JuJ.ll8 23,_ 719 3.01" 3.45'llo ·3.88 : 0.5"

Aug-ll8 24,851 643 2.01" 2.93'llo ·2.98

Sep-88 25,719 694 2.~ 2.83'llo -1.26
O.~

~
....

~ ~ ~0ct-98 27,085 745 275'llo 3.~ .....83
~ c i> to.!l "z u- ::.

nIII nIII 24ft 257'llo
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance· POTS (Reule) Kansas City. KS

.....................................................................................................................................................................;

Missed Repllir Commitments (%) - Dispatch
, ............................................................................................................

Residence .~

AlIClECs SWBT
~~

10.~

"Trouble "Missed ... Missed ... Missed Z·Value 9.~

R~ Commit's Commit's Commit's ~
8.0'lll

Nav-87 274 13 4.74'" 7.48'" -171
~ 7~Dec-87 392 26 8.ll3"lfo 8.79"lfo -1.50

Jan-8ll 348 14 4.02"lf0 7.24'" ·230 ~ 8.~

FeIHl8 318 19 8.01'" 8.7~ -0.48 ;
••..• ·SWBT

5.~

Mar-88 574 50 8.71'" 9.51'" -0.64 -+--,0.11 CLECs

38 8.55'" 8.11'" -138
~ 4~

Apr-88 580
~

May.8ll 579 41 70ll"lf0 8.~ -1.35 ~
3.~

Jun-88 824 40 8.41'" 7.5ll"lfo ·1.07 2.~

JuI-lllI 828 57 6.~ 7.77"lfo -0.92 1.0'lll
Aug-QlI 725 51 7.03'" 7.94'" -0.90

Sep-8lI 7111 57 7.21'" 7.42"lfo -0.23
O.~ ... S; co

~ 3: t ~
co

~
co co

I67 7.81'" 8.22"lfo -0.43 i "I "I "I m
Oct-88 858

~
c: "- c:

~
m a... .. .. .. :> :> Jl.., LL ~ 0< ~

.., 0<
8.887 473 8.1l7"lfo 8.00'lll ......................................................... , .... ..... .. .................... .................... ...... .............. ........

eusu-
.... as;. SWBT 20.~

"Trouble • Missed ... Missed ... Missed Z·Value 18.~

R~ Commit's Commit's Commit's
::

18.~
Nav-87 122 17 13.93"lfo 12.97"lfo 0.31 .

Dec-87 181 26 18.15'" 15.~ 0.19 . 14.~

Jan-llll 151 19 12.58"lfo 13.78"lfo -0.42 .: 12.~

FeIHI8 188 21 1243"lfo 13.59"lfo -0.43 : 10.~ ······SWBT
Mar-88 263 48 17.49"lfo 14.44'" 1.38 ---+-All CLECs

Apr-88 242 32 13.22"lfo 13.~ -0.17
8.~

May-98 312 40 1282"lfo 11.~ 0.54 8.~

Jun-8ll 384 58 15.38"lfo 12.0ll"lf0 1.88 4.~

JuI-lllI 415 39 9.4O"lfo 13.48"lfo ·2.37
2.~

Aug-QlI 373 28 7.51'" 12.88"lfo ·3.02

Sep-88 398 38 9.0ll"lf0 15.ll9"lfo -3.52
O.~ ...

~
3: 8 ~ 8 ~ ~ ~ ~ 8 co

0ct-88 445 67 15.0ll"lf0 14.5ll"lfo 0.27 " g~ <: J:, "- c: :; '" a... .. .. Q. .. " .., " "z .., LL ~ 0< ~
.., 0< III

3.413 427 12.51... 13. ......................................................................................
No DiSplitch

.' .'. ................................................................................................................................................................................................................................
RlISicIence

.... as;. SWBT 18.~

• Trouble • Missed ... Missed ... Missed Z·Value 18.~

~ Commit's Commit's Commit's

83 3 3.81'" 3.33"lfo 0.14 :: 140'11t

Dec-87 73 8 10.98"lfo 5.59"lfo 1.98 :; 12~

Jan-88 49 2 4.0ll"lf0 5.19"lfo -0.35 i
Feb-98 80 3 5.00'lll 5.0ll"lf0

10.~ ······SWBT-0.02 .:
Mar-88 123 21 17.07"lfo 8.97"lfo 3.11 8.0'lll ---+-,0.11 CLECs

Apr-88 98 8 825... 8.58"lfo -0.81
8.~

May-88 80 8 7.5O'lll 8.ll9"lfo 029 .:

Jun-88 121 9 744... 5.87"lfo 0.73 :: 4.~
.:

JuI-Sl8 187 15 8.02"lf0 5.58"lfo 1.45 .- 2.~

Aug-QlI 142 11 775... 4.64'" 1.59
.:

O.~Sep-8lI 157 11 7.01'" 5.04'" 1.12 ... ...
~ 8 ~ 8 t co co co co

~Oct-88 212 5 2.38"lfo 4.88"lfo ·1.58 i
Ol ~ ~ m m

~
c: J:, <i. c:

~
c. a... .. .. It :> " Jl.., LL ~ 0< ~

.., 0< 0
1,_ 100 7.23"lfo ..............................................................................................................................:

eusu-
AlIas;. swaT 25.0'lll

"Trouble • Missed ... Missed ... Missed Z·ValueR__
Commit's Commit's Commit's

20.~
Nav-87 58 4 714... 5.35"lfo 0.59

Dec-87 41 1 2.44'" 8.02"lf0 Base-~: ilJan-88 17 2 1178"lfo 8.42"lfo 15.~

Feb-98 28 8 2143"lfo 10.13'" Basee 30 =) ••. ···SWBT
Mar-8ll 58 7 12.5O'lll 12.64'" -0.08 ---+-All CLECs

Apr-88 48 7 14.58"lfo 15.51'" -0.17 ~
10~

May-98 58 7 12.07"lfo 8.44'" 0.98 ::

Jun-8ll 80 8 13.33"lfo 13.14'" 0.04 .~ 5.~

JuI-lllI 114 14 12.28'" 11.81'" 0.21 :~

Aug-98 57 8 10.53"lfo 8.1~ 065~

Sep-88 77 10 12.99"lfo 12.00'lll 028 .~ 00'lll ... ... co co
~ co co 8 co co co co

Oct-88 108 14 13.21'" 13.48"lfo -008; 1 m "I m 1 ~ "I '" m gU J:, "- <: c. a.c: It ~~
It " It :> :> '"Z .., LL ~ 0< ::; .., 0< III

12Mo. " 718 88 1198"lfo 10.35"lfo
.......................................... ................................................ ..................................................................
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance· UNE Loop and Port Combinations Kansas City, KS

- - --- -SWBT

-+--...11 CLECs

. ',", ~:

- Dispatch

• No Dispatch

...........................................................................................................................................................................................................................................................:

10.0'lIo ,..-----------------.,

9.0'lIo

8.0'lIo

7.0'lIo

8.0'lIo

5.0'lIo

4.0'lIo

3.0'lIo

20'lIo

1.0'lIo

0.0'lIo +----+-->--_-_-+--......--+-__~....

7.0'lIo

4.0'lIo

5.0'lIo

6.0'lIo

3.0'lIo

Z-Value

Z-Value

ResIBus

SWBT
.. Missed

Commit's

AIICLECs
UNE Loop and Port Combos

UNE Loop and Port Combos

• Trouble • Missed .. Missed
Reports Commit's Commit's

ARCLECs
• Trouble • Missed ... Missed
Reports Commit's Commit's

Sep-ll8 0 0 nIa 8.7"" Base <30

..==IiOCtii\oi,ee~~•••0~===0~===RIa=t=.i9.!ii'"..i Base <30
12 Mo. TcII:II 0 0 RIa 8.

2.0'lIo

1.0'lIo

o 0 nIa 5.75'1lo Base<3O 0.0'lIo +--------....,.---+-------
====0.==:zio•••~nJi:;i·.m35m·52'Ilo_ Base <30 1 ~

o 0 nIa 6.24'"
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance· POTS (Resale) Kansas City. KS

······SWBT

--+-"11 GLEGs

······SWBT

--+-AII GLEes

······SWBT

--+-AII CLECs

~
I:

"..,

~
-"..
u.

....................................................................................................::

.............................................................• ••••••••w ·.·.•.·.•.•••.•••••••••• •.·.·.•· • •.·.·.·.·.·.· ·:i
Affecting Service - No Dispatch

~
I:....,

........ . '.' '.' ' ~~

::

..................................................................................................................':

25.0

20.0

10.0

5.0

0.0

!
...

~ 8 ~'"
~

I: .Ii.. .. ...., u. ::;

15.0

25.0 -r-------------------,
..20.0 ..... .....

15.0

······SWBT

--+-All GLEGs
10.0

5.0

00 ... .... :§) '" :§l '" :§l :§) ~ :§l '" '"'" ~ '" '" "I g~ ~
I: .Ii ;i ii- ;.. I: :; '" a-.. .. ::; < ..

~
.., " Jl.., u. ::; <

8.0

4.0

6.0

2.0

0.0 ... ....
~ ! '" :§l

~ ~ '" '" <Xl

i ~ ~ "I '" "I

~
I: .. ii- I:

~ '" a-.. .. ..
~ " ".., u. ::; < ::; < C1l

14.0

12.0

10.0
Base < 30::

Base < 30::
Base<30'
Ba.. <30 :'
Base < 30 ::

Base < 30

Base < 30
Base < 30 ;~

Base < 30::
Base < 30;:

:.
Base < 30

Base < 30

-0.78

-0.99

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

-0.81

-1.13

-0.70 ::
-1.21

0.11

Z·Value

18.0

Z·Value 18.0
:.

Base < 30 < 14.0
.:

Ba.. < 30:: 12.0

::::i 100
.:

Base<30' 8.0

Base < 30 j: 8.0
Base<30~

Base < 30:: 40

Base < 30;' 2.0
Base < 30:.

0.0
Base < 30 ... ....
Base < 30 1 ~

z ~

Z-Value

24.21

14.46

19.35

19.58
20.14

18.25

16.34

19.32

17.73

21.20

18.35

15.49

17.03

18.20

SW8T
Receipt to

Clear (Hrs.)

...........................................................................................................................
Residence '.

11.113

Recei to Clear Duration - Trouble Reports (Hours) • Affecting Service - Dispatch

21.41

32 10.45

37 8.n

28 5.27
27 5.04
27 12.60

13 7.78

23 17.n
47 14.95

31 12.51

315 11.58

315 IUO
46 17.81

AIIClECs

Nov-87

0ec:-97
Jan-8ll

Feb-8ll

Mar-811

Apr-811

May.88

Jun-811

Jul-ll8

"ug-811
5ep-88

Oct-811

Residence
AIICLECa SWBT

'T~ Receipt to Receipt to
Reporls Clear (HIS.) Clur 1$.)

Nov-87 25 029 0.79

0ec:-97 13 1.22 2.24

Jan-8II 8 4.60 5.25
FeI>-ll8 3 2.43 5.22

Mar-811 14 14.27 10.42

Apr-811 9 8.55 7.58

May-811 5 4.60 715

Jun-811 16 14.82 8.16
Jul-ll8 19 9.43 7113

"ug-98 12 3.53 803
Sep-88 17 18.05 9.30

Oct-98 17 7.74 11.32

151 7.n 5.59

au.-
,,"CLECs SW8T

• Trouble Receiplto Receipt to
Reporls Clear (Hrs.) Clear (Hrs.)

Nov-87 13 0.18 1.34
0ec:-97 9 12.60 188

Jan-811 1 0.50 2.63
FeI>-ll8 3 0.89 278
Mar-98 9 1.43 5.01
Apr-98 3 8.51 399

May-8II 4 7.34 8.59

Jun-811 5 4.17 8.89
Jul-ll8 7 7.32 4.70

"ug-811 0 nla 4.46
5ep-98 7 1.53 5.60
Oct-98 4 1.42 8.98

12 Mo. Total 85 4.14 3.57

,,"ClECs SWBT :..':i.: 350 r------------------,
• Trouble Receiplto Receipt to Z·Vatue .

~miiaiijl~R~epoI~~Its~_!_..!C~Iear~~(H~rs.~)~LJc~lea!!ir~(H~rs~.l..)-!--~=~.J:~ 30.0
Nov-87 33 17.39 18.n -0.29 .~

0ec:-97 32 n88 25.58 -0.46
Jan-lllI 23 16.24 20.20 Base < 30 :'

Feb-8ll 17 18.23 19.41 Ba.. < 30 :~
Mar-811 43 25.76 25.10 0.06 .~
Apr-811 43 19.118 20.113 -0.22

MlIy.88 39 18.49 21.97 -0.67
Jun-811 52 19.82 23.86 .1.08

Jul-811 91 23.113 25.85 -0.n '.
"ug-811 88 20.22 23.51 -0.88

5ep-ll8 113 19.70 28.11 -2.23

0cWl8 118 25.35 3O.IM -1.54
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

October 1998

Kansas City, KS

. . '.' .' ~~

-----·SWBT

-+-AIiCLECs

------SWBT

-+--AII CLECs

_•••• 'SWBT

-+--AII GLEGs

••••• ·SWBT

--+-AII GLEGs

~
""..,

~
"u.

3l.c
"u.

Out of Service • No Dispatch

~
"....,

"' :)

. .'. '" '.' '.' '.' ..- '.' _ '.' .. '.' .. ...•...... .. .. ' ' .. . ' .'.' '.' :~

.-

25.0..-------------------,

8.0

5.0

20.0

0.0 -I-_--+--_~-.;_--_;_-_I___-.......__I

6.0

40

2.0

0.0
S; ...

~ 3l ~ ! ~ ~ ~ '" '" '"
~ '" '! g~ i> >- " :; .;,.. "

.. .. " .., "
.,

z .., u. ::;; < ::;; .., <I: Ul

15.0

10.0

14.0..-------------------.,

12.0

50.0

.
.'-

0.0 ... ...
~ ~ ~ ~ '" '"'" 'l' '" '!'

~ ~ " >. 0::.. ., .. Q. .. -'l.., u. ::;; <I: ::;;
..........................

10.0

250.0...-----------------...,

200.0

150.0

100.0

Z-Value

Base < 30

Base<30 .:
Base < 30:.
Base < 30 ~~
Base < 30"

Base < 30 "
Base<30 :.

Base < 30':
-0.83 ::

Base < 30 ij
Bue<30

-0.88

-1.81

-1.28

-1.75

·1.83

·2.00 ':
·1.18
-3.45 ::

-1.30

-0.79

-0.93

0.73

-0.21

2.05 ,

115 ,~
-0.33 ,

x
-0.48
0.56 :;

-0.71 :~

·1.28 '
-0.12

2.72

0.94

1.23

0.72

Z-Value

13.94

18.56

14.33

13.94

18.llll

15.05

15.12
18.llll

18.03
17.27

18.87

23.01

11.48

12.57

11.89

11.94

12.83

13.07
12.32

12.84

13.17

12.31

11.58

12.31

12.42

9.83

3.71

4.57

490
425

8.05

29.01

5.30

19.51

8.21

4.05

7.llll

11.33

SWST
ReceipllD

Clear (HIs.)

SW8T
ReceipllD

C_(Hrs.)

SWBT

ReceiptlD
C_(HIS.)

17.•

10.57

10.57

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch

AlCLEes

241 18.12

3llO 18.12

325 14.03

29lI 13.54

531 17.30

537 14.32

540 13.95
572 18.76

735 21.48
ll58 18.20

lIllll 19.81

7lIlI 23.llll

1IO 8.03

124 9.25

125 8.05

142 8.48

238 10.20

229 10.53
289 7.79

317 10.58

384 12.11

337 10.411

3llO 12.85

3lI8 12.07

Residence
AMCLEes

19 8.29

19 2.99

7 197.03

12 10.22

21 4.20

18 4.511

20 5.51

22 2.89

54 5.38

25 8.28

24 10.10

51 8.45

AlClECa

8,257

2lIO

3,0S2

.TI'lIIIbIe ReceiptlD
ReplIfIS Clear (HIs.)

.TI'lIIIbIe ReceiptlD
Repaots Clear .)

• TI'lIIIbIe Receipt ID
Repolts Clear (HIS.)

"

AlClECa
, 18.0

.TI'lIIIbIe ReceiptID Z-V..ue I 140
ReplIfIS Clear (HIs.)

Ncw-87 25 5.01 Base < 30·. 12.0
Dec:-97 30 8.78 -0.92

Jan-88 17 5.84 aaM<30 ': 10.0

Feb-88 30 5.88 ·1.18, 8.0
Mu-98 80 14.42 0.08 ~.

Apr-llll 41 10.85 -017 i: 6.0

Mar4l8 33 7.73 -029 j, 4.0
Jun-llll 50 7.55 -082 ::
JuI-88 80 8.21 ·1.04 2.0

Aug.88 54 8.85 -0.24

5ep.8ll 511 9.34 -018 :~ 0.0 ...
0d-8II 1IO 8.54 -2.07 :~ '"~z

54ll 8.78 10.48

Ncw-87

Dec:-97

Jan.8ll

Feb-88

tMr-88

Apr-88

May.88

Jun-llll

J.....

Aug.88

5ep.8ll

Qct.88

Ncw-87
Dec:-97

Jan.8ll

Fel>o88
Mu-llll

Apr-88

May.88

Jun-8ll

JuI-88
Aug.88

5ep.8ll

Qct.88

~

Dec:-97

Jan-98
Fel>o88
_-88

Apr-88

MlI)'-ll8

Jun-llll
Jul-llll

Aug.88

5ep.8ll

oet..

12 Mo. Ta4lII

12 Mo. TllCal
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PERfORMANCE MEASUREMENT TRACKING

Maintenance· UNE Loop and Port Combinations

October 1998

Kansas City, KS

25.0

20.0

15.0

10.0

5.0

······SWBT

--+-AII CLECs

o
o

nIIl

nIIl

26.25

2lI.lllI

Bue<30

Bue<30

0.0 ~_-_--+--+---.....--+-- - __---4

Service - No Dispatch

.'

a.o

o
o

nIIl

ilia

a.99
11.12

Bue<30

Bue<30

6.0

4.0

2.0

0.0~ ...._ ..

Hours) • Out of Service • Dis atch

"

o
o

nIIl

ilia

17.46

21.28

sale<30:

sale<30.

15.0

10.0

5.0

00 ~__-+-__-.....__- __-_-__- ..

- Out of Service • No Dis atch

"
10.0

12 Mo. TDlaI

o
o
o

ilia

ilia

nIIl

965

11.64

10.38

aD

60

40

2.0

00 ~_--+--_-.....-_-__- -"
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PERFORMANCE MEASUREMENT TRACKING October 1998

Kansas City, KS

..... ·SWBT

"""",--AIiCLECs

.........:
9O.0'll!

88.0'Il0

88.0'Il0

84.0'Il0 .... ....
~

co
~ ~

co co co co co co

~
'!' '" ~ "! '!' '!' ~ '"
~

<: ;. Q. " "5 '" 1';.. "
.. .. " " Jlz .., LL :::< < :::< .., ..,

< 0

92.0'll!

98.0'll!

94.0'Il0

........................................................................................................................ :

98.0'll! ....-----------------,

9O.0'll! -r-------------------,
8O.0'll!

70.0'll!

Percent Out of Service Less than 24 Hours (%)

Z-Value

Percent Out of Service Less than 24 Hours (%)

AUCLEes
.COS 'IIoCOS

<24 Hours <24 Hours

ResidlInce
AHClECs SWBT 100.0'll!

• Trouble • COS '110 COS '110005 Z-Value 9O.0'll!
RfIPllIls <24 Hours <24 Hours <24 Hours

93.21'110
8O.0'll!

NCJ\/oll7 243 217 8II.3O'Ilo 2.38

Dec-97 365 317 88.ll5'Ilo 88.15'110 0.78 :. 70.0'll!

Jan-8ll 3111 2lI2 91.54'110 92.2O'll! 0.43 ;; 8O.0'll!

Feb-88 317 29ll 94.32'Ilo 94.llO'Ilo 0.22 SO.O'll! ······SWBT
Mar-ll8 552 480 83.33'110 85.5ll'Ilo 1.48 """",--AIiCLECs
Apr-ll8 538 478 88.48'Ilo 9O.05'Il0 1.20

4O.0'll!

May-ll8 545 497 111.19'110 91.81'110 0.52 . 3O.0'll!

Jun-8ll 595 497 83.53'Ilo 87.12'110 2.57 2O.0'll!
JuI-ll8 753 598 7II.15'1lo 85.87'Ilo 4.99

10.0'Il0
Aug-ll8 eeo 557 84.39'Ilo 8II.ll5'Ilo 4.32

Sep-88 712 587 7II.83'Ilo 84.02'Il0 3.12 0.0'Il0
.... ....

~ ~ ~ ! i $ ~ ~ i co
0Ct-ll8 llOO 5112 74.0D'll! 711.~ 3.44 ~

~ g~ " .. C "5 '".. II .. " " Jlz .., LL :::< < :::< .., ..,
<5,3117 83.87'Ilo 87.41'110 ............................ .... .........................

s-.-
AIlCLEes SWBT
• COS '110 COS '110 COS Z·Value

<24 Hours <24Haurs <24 Hours

NcJ<o.97 101 lIS 94.~ 91.llO'Ilo -0.88

Dec-97 138 128 94.12'110 91.74'110 -0.99

Jan-8lI 130 121 93.0lI'Il0 91.70'll! -055:
Feb-88 1411 142 lIS.3O'Ilo 91.81'110 ·1.80
Mar-ll8 250 230 92.0D'll! 88.5ll'Ilo -1.88

Apr-ll8 240 223 92.82'Ilo 88.33'Ilo ·2.18

May-98 301 291 lIun 9O.7O'Ilo -3.51

Jun-8ll 329 308 93.82'Ilo 811.31'110 ·2.47

JuI-lllI 420 387 92.14'110 8II.48'Ilo ·l.n
Aug-ll8 34lI 324 92.84'110 93.84'110 0.74

Sep-88 387 335 91.2ll'Ilo 92.84'110 0.94

0Ct-88 432 388 9O.05'Il0 8lI.82'Ilo -0.28

12 Mo. TcDI

8O.0'Il0

500'Il0

400'Il0

JO.O'll!

2O.0'Il0

100'll!

······SWBT

"""",--AIiCLECs

12 Mo. TcDI

o
o
o

o
o
o

nIa

nI8

85.43'Ilo

8O.88'Ilo

87.

Base<30:

Base<3O:

0.0'll! +---_--<__-+----+---+-_-__~.....
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PERFORMANCE MEASUREMENT TRACKING October 1998

Kansas City, KS

······SWBT

-+-AIiCLECs

'-'" 'SWBT

-+-AIiCLECs

i
<

:i
iJ
II
Ii.

4.0'If0

8.0'If0

8.0'If0

2.0'If0

0.0'If0 +---+-.......__+-.......__+-_--+-_ ___;-_-1

12.0'If0 .,----------------....,

10.0'If0
0.19

0.04

-093;
.149
3.33 .

·1.89

0.05

2.19

0.13

0.56

0.40

-1.37

............... , :

9.0'If0

Z-YaI... 8.0'If0

-2.93 : 7.0'If0

-1.21 8.0'If0
-0.50

-1.02 5.0'If0

0.40 4.0'If0

0.25
3.0'If0

-1.44

-1.30 2.0'If0

-1.94 1.0'If0
0.15

-0.74
0.0'If0 ... ...

~ ~ ~ ~ ~ ~ ~
to to to

-0.06 ~
"I "I ~ g! .. "- .. c :; '".. II :> :::l II

Z .... Ii. ::IE < ::IE .... .... < <Il

Z-Yal...

Percent Repeat Reports (%) .

Residenc:e
SWBT

'110 Repeat
Reparts

NoW17 226 2.21'110 729'1fo

Dec-87 289 5.8ll'Ifo 7.81'110

Jan-9ll 257 5.45'110 8.21'110

Feb4l8 271 4.6O'Ifo 8.32'Ifo

Mar-88 505 7.52'1fo 7.06'If0

Apr-88 468 7.0S'If0 8.76'1fo

May-86 43ll 5.02'If0 8.77'Ifo

JurHl8 518 5.43'Ifo 8.llll'Ifo

Jul-88 852 5.67'Ifo 7.72'1fo

Aug-lllI llO3 7.3O'Ifo 7.14'110

Sep-88 643 8.22'Ifo 8.llll'Ifo

0C:t.QS 52 8.94'110 7.00'If0

5,5llO S 8.10'1f0

BuaiMsa
MCLees
llRepNt '110 Repeat
Reparts Reparts

NoW17 104 8 7.llll'Ifo 7.21'110

0et>87 157 11 7.01'110 8.92'Ifo

Jan-ll6 127 5 3.94'110 5.91'110

Feb4l8 146 4 2.74'110 5.81'110

Mar-88 232 26 11.21'110 5.87'1fo

Apr-88 1116 8 3.03'If0 8.33'Ifo

May-86 256 18 7.03'If0 8.94'110

Jun-88 326 33 10.12'1fo 8.93'Ifo

Jul-88 365 24 8.5ll'Ifo 8.41'110

Aug-lllI 302 23 7.82'Ifo 8.76'1fo

s.p.ll8 324 25 7.72'Ifo 7.12'1fo

Octa 382 19 4.85'Ifo 8.82'Ifo

12Mo. T" 2,92lI 2Il2 6.llO'Ifo 8.57'Ifo
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PERFORMANCE MEASUREMENT TRACKING October 1998

Kansas City, KS

······SWBT
--+--AII GLEGs

~....,

4.0

6.0.,.--------------------,

5.0

3.0

2.0

1.0

0.0 -I--..-_-_.....--+- -+-_-_+_--I

Avera Installation Interval (Days)

SWBT
Mean No.
of Days

SWBT 8.0

Mean No.
7.0

dOllys

6.0

5.0

4.0 ..... ·SWBT

3.0 --+--All GLECs

2.0

1.0

0.0

SWBT 1.0

M8anNo. 09
dDays

0.8

0.7

0.6

0.5 1-' ····SWBT
0.4 '--+-AII GLECs

0.3

0.2

0.1

0.0

VGPl

ials (Reule)

A1ICLECs
No. d Mean No.
Orders dDa

Jan..S8 12 4.33
Feb-88 19 3.84
MIlt.. 29 4.38

Apr" 51 3.78

Mrf-S8 20 3.30

Jun-sB 15 3.53
JuI-9ll 14 4.29

Aug-98 37 4.54
5ep-88 39 3.51
OCt.. 41 4.80

m 4.06

ISDN
AIICLECs

No.d Mean No.
Orders dOllys

Jan..S8 0 nJa
Feb-88 0 nIa

Mar" 9 4.33

Apr" 3 5.33

Mrf-S8 2 1.00
Jun-sB 7 5.43
Jul-98 2 5.00

Aug-98 1 7.00
5ep-88 7 5.71
OCt.. 10 6.20

41 5.22

DDS
AIICLECs

No.d Mean No
Orden; dDays

Jan-98 0 nllI
Feb-9lI 0 nllI
MIlt.. 0 nllI

Apr" 0 nllI
May-9lI 0 nllI
Jun-sB 0 niB

JuI-9ll 0 niB
Aug-98 0 niB
Sep-88 0 nIa

0Ct-88 0 niB

0 nJa

OSl
All CLECs SWBT .~~

70

No.d M8anNo. Mean No.

Orders dOll of Days 60

5.0

Jan.98 2 500
Feb-98 0

40
nJa

MIlt-98 2 600 30 ······SWBT
Apr" 0 nIa --+-All GLEGs
May-9lI 0 niB 2.0
Jun-98 5 2.80
Jul-98 2 6.50 10

Aug-98 0 nJa
5ep-98 0 niB 00

:i ~
<0 <0 :i <0 <0 <0 <0 <0

OCt.. 0 niB 0;> 0;> 0;> 0;> 0;> m
~cO .c :;;

~
>. § :; '" 6......... .. ., .. .., J. ~12 Mo. T_ 11 4.45

..., u. ::> ::> ..., 0

...................................................................................................................... . ::
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Kansas City, KS

- - - - --SWBT

--+-All CLECs

~ ~ ~ i ~ III ~
co

~ III"I
<: C

~ '" a. 8.. .. .. .. " " ..-, u. ~ « ~
-, « en

............... ........ ...............

....................................................................................................",

lOO'llo

Average Installation Interval (Days)

Percent Installations Completed Within 20 Days

• ~~""" v ..•.• • ;
;; :

SWBT
'llo Install

in 20 Days
'llo Install

in 20 Days

SWBT
~:

1.0

Mean No. 0.9
of Days

0.8

" 0.7
l::

Jan-88 nIa ~~ 0.6:::
FeIMlll nIa ::: 0.5

Mar" nIa ~

Apr" nIa ::: 0.4
<

Mrt-88 nJ. 0.3

Jun-llll nIa 0.2
JuI-Il8 nIa

0.1
AIllI"88 nIa ~

Sep-Cl8 nIa r 0.0

oct.. nIa ~

nIIl

............. M ••••• • • :

······SWBT

--+-AII CLECs

••••• ·SWBT

_AIICLECs

~
<:

"...,

ll)
<:..-,

ll'llo~_-_.....-___+-_ __+-_ __+-_--l

40'll0

lOO'llo

12O'llo .,.------------------,

~ 8O'llo

~! 6O'llo

~~
4O'llo

:-: 2O'llo

~.

O'llo

12 loo.O'llo

19 loo.O'llo

29 loo.O'llo

51 loo.O'llo

20 loo.O'llo

15 loo.O'llo

14 loo.O'llo

37 loo.O'llo

39 loo.O'llo

41 loo.O'llo

277 loo.O'llo

12

19

29

51

20

15

14

37

39
41

277

Jan-llIl

FeIMlll

Mar"
Apr"

Mrt-88
JlIII-88

JuI-Il8

AUlJ-88
Sep-Cl8

oct..

!SON
AHCLECs SWBT

~~~No. at .1nsllIIl 'llo Install 'llo Install

Onlen in 20 Days in 20 Days in 20Da ~~

;~

J.n-llll 0 0 nJa ~~
Feb-98 0 0 nJa

11Mar-96 . 9 9 1oo.0'll0

Apr" .- 3 3 loo.O'llo IMrt-88 2 2 loo.O'llo

JlIII-88 7 7 loo.O'llo
Jul-8ll 2 2 loo.O'llo ~

>
AIllI"88 1 1 loo.O'llo

::.

*Sep-96 7 7 loo.O'llo

'"Cc:t-88
:0:

10 10 1oo.0'll0 <
,~

12Mo.TaDI 41 41 loo.O'llo
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PERFORMANCE MEASUREMENT TRACKING October 1998

Kansas City. KS

. . ~~
.' ::

······SWBT
--+-AII GLEGs

.. ····SWBT
--+-AII GLEGs

~ ~
co

i t ~ ~ ~
co co

~ 6- gto 1> .. .. to

'" '".. CD '" ..., '" c'-l..., u. ~ ~
..., «

.. .......... .- ..............

~ ~ ~ ~ ~ ~ co
~ ~ ~

q>
1> ~ ii >. c :; '".. CD .. .. '" ..., '" CD..., U. ~ « ~

..., « en
.. .......... .. .. ....... ... ....... ......... .......... .............. .. ..

~
to.....,

Percent Installations Completed Within 20 Days

SWBT ~
100%

% Install 90%
in 200IIys ".

~
80%

~~ 70%
~

60%

.' 5O'llo
~:

40%
..~

30%~:

~ 20%
~

10%

0%

ODS

AIICLECs
No.d " instill % Install

Orders in 20 OIIys in 20 0.

Jan-98 0 0 nla

Feb-98 0 0 nla

Mar-98 0 0 nIa

Apr-98 0 0 nla
May-98 0 0 nla

Jun-98 0 0 nla

Jul-98 0 0 nIa

Aug-88 0 0 nIa

Sep-98 0 0 nIa

0c:t-8tl 0 0 nIa

0 0 nIa

081
All SWBT 120%

No.d
" InslaII

% InstaU % Install
Ordws in 20 in 200IIys in 200. 100%

~ 80%
Jan-98 2 2 100.0% ~

Fab-98 0 0 nla
~":

~
60%

Mar-98 2 2 100.0%

Apr-98 0 0 ilia l' 40%
May-98 0 0 nIa

Jun-98 5 5 100.0% ~ 20%
Jul-98 2 2 100.0% l'

"Aug-98 0 0 ilia

Sap-98 0 0 nIa ~
0%

0Ct-98 0 0 nIa

11 11 100.0%

DS3
A1ICLECs :.~ 100%

::
No.d .1nslaII ::: 90%
Ordws in 20 Days ",.

80%
~
;, 70%

Jan-98 0 0 nla

I
60%

Feb-98 0 0 nIa 50%
Mar-98 0 0 nla
Apr-98 0 0 ilia

40%

May-98 0 0 nIa ,. 30%

Jun-98 0 0 nIa :,
20%

Jul-98 0 0 ilia ~

~
10%

Aug-98 0 0 nIa

Sep-98 0 0 nIa ~ 0%

0Ct-98 0 0 nIa

*12 Mo. TollII 0 0 nIa :-:
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······SWBT
-,-AIiCLECs

······SWBT
-.-AIiCLECs

.'

!
<

.................................................................................................................................................

12'llo

10'll0

8"

8"

4'110

2'llo

O'llo

~
c....,

12O.0'll0

1oo.0'll0

8O.0'll0

8O.0'll0

4O.0'll0

2O.0'll0

..............................................................................................................................................................................................................................................................:

0.0'll0 +-_-_...- __-_..:...:..;..................~...

.............................................................................................................................................................................................................................................................:
Percent SWBT Caused Missed Due Dates

Kansas City, KS

OCtober 1998

Base<3O

IIOlVIOI ~
IIOIVlOt ;

IIOlVIOI

IIOIVIOI ,

·1.13

-0.72

IIOlVIOI

-2.50

-5.18

35.0'll0

Z·Value
.~ 3O.0'll0 '.

'.'.: . ,

25.0'll0

SWBT

" Missed
DueOal8a

DDS
AIICLECs

Ho.d
0nIeIs

\SON
AIICLEes SWBT

Ho.d _Misled
" Misled " Missed

Z-Value
Orders Dueea... DueDlll8s Due DlIl8s

.~

Jan-llll 1 1 1oo.0'll0 0.0'll0 Base < 30
,

FeI>-8ll 0 0 nla 1.0'll0 Base<3O~
Mar-8ll 10 0 0.0'll0 0.8" Base<3O~

Apr-8ll 5 0 0.0'll0 0.0'll0 Base < 30

May-llll 8 0 0.0'll0 0.0'll0 Base < 30

Jun-88 4 0 0.0'll0 1.4" Base < 30

JuI-lllI 3 0 0.0'll0 3.2'llo Base < 30

Aug-88 5 0 0.0'll0 0.7" Ba.. <30 ~
Sep-8ll 2 1 5O.0'll0 1.4" Base < 30

0ct-8ll 88 0 0.0'll0 1.11" ·1.33 '

135 2 1.5'Ilo 1.

PERFORMANCE MEASUREMENT TRACKING

Reule)

VGPL
AIICLEes SWBT

Ho.d _Missed
" Missed

,,~

Orders DueDlll8s Due 08t8s DueDlll8s

Jan-llll 24 0 0.0'll0 0.4"

Feb-IIll 48 0 0.0'll0 0.0'll0

Mar-8ll 87 0 0.0'll0 0.0'll0

Apr-8ll 95 0 0.0'll0 0.0'll0

May-llll 49 0 0.0'll0 0.0'll0

Jun-llll 44 0 0.0'll0 2.8"

JuI-8ll 80 0 0.0'll0 0.11"

Aug-8ll 92 0 0.0'll0 0.0'll0

Sep-8ll 84 0 0.0'll0 9.0'll0

0ct-8ll 183 0 0.0'll0 14.11"

104 0 0.0'll0

....• ·SWBT

-,-AIiCLECs

~ ~ ~
co co co co co co co
~ '" ~ ~ ~ ~ ~

c ii Q. >. c
~ '" Q. g.. " :< < .. :> :>

<1l.., lL :< .., <
......................................... _........ .........

................................- - - .

9O.0'll0

8O.0'll0

70.0'll0

8O.0'll0

5O.0'll0

4O.0'll0

3O.0'll0

2O.0'll0

10.0'll0
0.0'll0 -f---..-.....__....__._....- __- .....__..

1oo.0'll0

Jan-lllI 0 0 nla 0.0'll0 Base<3O'
2O.0'll0

Feb-IIll ' 0 0 nla 00'll0 Base < 30 .~

Mar-8ll 0 0 nla 0.0'll0 Base<30~ 15.0'll0
I······SWBT !

Apr-88 0 0 nla 0.0'll0 Ba"<3O~ -.-AII CLECsl

May-88 0 0 nla 30.8" Base<3O; 10.0'll0

Jun-lllI 0 0 nla 5.2'llo a-<30~:::
5.0'll0Jul-ll8 0 0 nla 3.8" Base < 30

Aug-8ll. 0 0 nla 00'll0 Base<3O'
.:; 0.0'll0Sep-8ll 0 0 nla 0.0'll0 Ba.. <3O

~
co

~
co t co co co co co

0ct-8ll 0 0 nla 1.8" Base < 30
.~

'" ! ~ ~ '" '" '"c i> c :; '" Q. g
~

., .. .. :> .., :> "lL :< «: :< .., < If)

0 0 nIa 2.1" ................... _........... .....•••...•••...••••......•......••....••.... ••.••.•••••.••••••.•••••••.••.• ?

OS1

:1"MCLEes SWBT
Ho.d _MisMd " Missed " Missed Z-Value
Ordeq DueOal8a DueOal8a Due 0al8a ~

Jan-8ll 0
~I

0 nla nJa Base<30=:

Fe0-88 0 nIa
:~

0 nla Base < 30;~
'.:

Mar-8ll 0 0 nla nla Ba.. <3O i
Apr-8ll 0 0 nla nJa Ba.. < 3O.~

May-88 0 0 nla 0.0'll0 Base < 3O:~
Jun-llll 0 0 nla 0.0'll0 Base < 30 ~

Jut-8ll 0 0 nla nla Ba.. <30 .~

Aug-88 0 0 nla nla Ba.. <3O~
Sep-8ll 0 0 nJa nla Base < 30 ,

0ct-8ll 0 0 nJa nla Base<3O~

12 Mo. Tolal 0 0 nla
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•••• "SWBT

--+--AII CLECs

•••• "SWBT

--+--All CLECs

~ ~ ~ i l§: ~ '" ~ '" s~ m

"
;.. " ~ '" Q.

~
., co co -'l ::s <llLL ::< 0( ::< 0(

.. .... .................................... .. ......... .......... ...........

.' .'

..
.

~ ~ ~ l§: l§: ~ l§: '" l§: '"m g" Ii ;..
" '5 c, Q.

~
., co co -'l ..., ::s "LL ::< 0( ::< 0( (J)

5.0

25.0,....-------------------,

Kansas City, KS

October 1998

20.0

15.0

10.0

12.0

10.0 ..
8.0

8.0 ••• "'SWBT

--+-All CLECs
•.0

2.0

0.0

~ '" '" '" l§: '" ~ '" '"
~

m m m ~ ~ m

" i> ii Ii ;.. c :; '" Q.
co " co ::s ..., ::s "..., LL ::< 0( ::< ..., « (J)

Percent SWBT Caused Missed Due Dates
.....................

?: 16'Jlo

Z·Value

* 1."

~ 12"

~
Base < 30

.': 10'll>

Base < 30 " 8"
Base < 30

Base < 30 6'Jlo

Base < 30 ."Base < 30

Base < 30 2"

Base < 30

Base < 30 O'll>

Base < 30

PERFORMANCE MEASUREMENT TRACKING

Ruale)

0S3
MCLEes SWBT

No.d • Missed
" Mislled " Missed

Ordefs Due Dat8s Due DllIIls DueDat8s

Jan-88 0 0 nla 0.0'll>

f'eb.8I 0 0 nta 0.0'll>Mar_
0 0 nla 0.0'll>

Ap<- 0 0 nla 0.0'll>

May.88 0 0 nla nta

Jun-ll8 0 0 nla nla
JuI-ll8 0 0 nta 1•.~

"ug-lI8 0 0 nla 0.0'll>

Sep-88 0 0 nta nla
Oct_ O 0 nta 0.0'll>

0 0 nta

MCLEes
• Missed ""ll.No.
DueDat8s dDllrs

Jan-88 0 nta 100

Feb-lllI 0 nta ntaMar_
0 nta nta

Ap<- 0 nta 3.00

May.88 0 nIa nIa

Jun-ll8 0 nIa 5.06

Jw.8lI 0 nIa 100

"ug-lI8 0 nIa nla
Sep-88 0 nIa

CJl*.8ll 0 nIa

0 nIa

MCLEes
• Missed ""ll.No.

Due DIIII8S dDII

Jan-88 1 2.00 nla Base < 30

Feb-Q8 ~ 0 nla 11.00 Base < 30

Mar-ll8 0 nta 1.00 Base < 30

Ap<·98 0 nta nla Base < 30

May.88 0 nIa Base < 30

Jun-ll8 0 nIa Base < 30

JuI-88 0 nla Base < 30

"ug-lI8 0 nIa Base < 30

5ep-ll8 1 10.00 Base < 30

Oct-llll 0 nIa Base < 30

12Mo.T" 2 8.00
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······SWBT I
--+--All CLECs

······SWBT

--+--AII CLECs

······SWBT

--+--All CLECs

······SWBT

--+--All CLECs

3l
Q.

"In

~
'":J«

~
'"::0«

~
'":J«

.'

~
:;....,

,"

~
:;....,

~
C
:J....,

""

~
c.«

!
"u.

~ ~
to "...., u.

.............................................................................................................................................................................................................................................:

250.0,.....----------------,

0.0 -l---+-...--lt__-__-..._t__-_...

200.0

October 1998

0.0 +---+-...__....- __-+___.... _

800

Kansas City. KS

50.0

60.0

40.0

200

150.0

100.0

1.0

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

0.0

~ ~ 3l 3l ! ~ ~ ~ ~ 3l
c D Ii .:. c :; '" & 8" "

Co to :J ...., :J...., u. ::! « ::! ...., «

120.0,.....-----------------,

100.0

ll'I'r-----------------,

ll'I'
I

"

ll'I'
. '

ll'I'

ll'I'

ll'I'

ll'I'

PERFORMANCE MEASUREMENT TRACKING

~)

DDS

SWBT
A"!l. No.

r:l08ys

Jan-llll 0 ilia nJa Base < 30

Feb-IllI 0 ilia ilia Base < 30

Mar-8ll 0 ilia ilia ease < 30

Apr-8ll 0 ilia ilia ease < 30
May.8lI 0 ilia 133.80 Base<3O

Jun-lI8 0 ilia 169.00 Base<3O

JuI-ll8 0 ilia 210.00 Base < 30

Aug-8ll 0 ilia ilia Base < 30

Sep-8ll 0 ilia ilia Base < 30

0c:l-88 0 ilia 2.00 BaN < 30

0 ilia

DS1
AIIQ.ECa

.MlUlIlI A"!l.No.
Due08llM r:l08ys

Jan-88 0 ilia ilia Base < 30

Feb-IllI 0 ilia ilia BaN < 30

Mar-8ll 0 ilia ilia BaN < 30

Apr. 0 ilia ilia Base < 30

May-8ll 0 ilia ilia Base < 30

Jun-lI8 0 ilia nJa Base < 30

JuI-ll8 0 ilia ilia Base < 30

Aug-88 0 ilia ilia BaN < 30

Sep-8ll 0 ilia ilia BaN < 30

0c:l-88 0 ilia ilia BaN < 30

0 ilia

0S3
AIIQ.ECa SWBT

.MlUlIlI A"!l.No. ""ll.No.
Due 08lIM r:l08ys "'08ys

Jan-9ll : 0 ilia nJa BaN < 30

Feb-llll 0 ilia ilia Base < 30

Mar. 0 ilia ilia Base < 30

Apr. 0 nJ. nJa BaN < 30

M.y-8ll 0 ilia ilia Base < 30
Jun-lI8 0 ilia nJa Base < 30

Jul-88 0 ilia 101.00 Base < 30
Aug-lllI 0 ilia nJa Base < 30

Sap-88 0 ilia nJa BaN < 30

0c:l-88 0 ilia ilia Base < 30

12Mo.T_ 0 ilia

........~.
VGPL ~

AIIClECa SWBT :::
':

No.r:I .MlUlIlI '" Missed "'MisHd Z·Value ~~
0Idals >300. > 30 Days > 30 08ys ':

1:-.:

Jan-llll .' 24 0 O.ll'I' O.ll'I' Base < 30 ~I.:.
FeD-ll8 48 0 O.ll'I' O.ll'I' 000 ";
Mar. ff1

=:
0 O.ll'I' O.ll'I' 0.00 .;

Apr. 95 0 O.ll'I' O.ll'I' 000 .:
May-88 49 0 o.ll'I' O.ll'I' 0.00 .

Jun-lI8 44 0 O.ll'I' O.ll'I' 000 .:

Jul•. 80 0 O.ll'I' O.ll'I' 000 ::1

Aug-88 92 0 Oll'l' O.ll'I' 000 ;~
Sep-8ll 84 0 O.ll'I' O.ll'I'

~:;0ct-88 183 0 O.ll'I' O.ll'I'

12 Mo. Total 704 0 O.ll'I' O.
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······SWBT
--+-AII CLECs

······SWBT
--+-AII CLECs
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--+-AII CLECs
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5O.0'll.

40.0-.

3D.0-.
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10.0-.
0.0-. -1---_.....--<_..... ... ..

00-.-1---+- - __-+- -_-...

6.0-.

0.0-. -1-_--<__..... ---'__--4

60.00-.

50.00-.

40.00-.

3D.00-.

20.00-.

10.00-.0.00-. -1- -_..... --<__...

..' ......................................................................................................................

.............................................................................................................................

80.00-.

. .

90.00-.

20.0-.

10.0-.

25.0-.

140-.

16.0-. -r------------------,

100.0-.

15.0-.

35.0-. ..-------------------,

3D.0-.

12.0-.

10.0-.

...................................................................................................................................

Percent SWBT Caused Missed Due Dates> 30 Days

October 1998

Kansas City, KS

;1
:~

Base < 3D

Base < 3D

Base < 3D

Base < 3D

Base < 3D

Base < 3D

Base < 3D

Base < 3D

Base < 3D

0.00

.. ~ ;

Z-Value

MCLEes SWBT

No. 01 • MiRed .. Missed .. Missed Z·Value
Qldefs ,. 3D Days ,. 3DDa ,. 3D Days

Jan.88 0 0 nla 0.0-. Base < 3D

FeI>-ll6 0 0 nla 0.0-. Base < 3D

Mar_ 0 0 nI. 0.0-. Base < 30

Apr-8ll 0 0 nI. 0.0-. Base < 30

May-8tl 0 0 nI. 3D.4" Base < 3D

Jun-8lI 0 0 nla 5.~ Base < 3D

Jul-llll 0 0 nla 3.e.. Base < 3D

Aug-88 0 0 nIa 0.0-. Base < 3D

Sep4lll 0 0 nla 0.0-. Base < 3D

0Ct-8ll 0 0 ilia 0.0-. Base < 3D

0 0 ilia 1.e..

OS1
All ClECs SWBT .:

':
No. 01 • Missed .. Missed .. Missed Z·Value ::~

Qldefs ,. 3DDa > 3D Days ,. 3D Days
.~

~

*::
<

Jan-8ll 0 0 nIa nIa Base < 3D .~

FeI>-ll6 0 0 nla nla Base < 3D 1
:.:

Mar_ 0 0 nI. nJa Base < 3D :::

Apr-ll8 0 0 nIa nla Base < 3D ~

May-8tl 0 0 nla 0.0-. Base<3D~
Jun-8ll 0 0 nla 0.0-. Base < 3D ,.

x
J..- 0 0 nla nla Base<3D:<

Aug-8ll 0 0 nla nla Base<3D~
:=-

Sep-8ll 0 0 nla nla Base < 3D

0Ct-8ll 0 0 nla nla Base < 3D

0 0 ilia o.

DS3

AIlClECs SWBT
Na.d • Missed .. Missed .. Missed
Qldefs ,. 3D Days ,. 3D Days ,. 3D Days

Jan-8ll 0 0 nla 0.0-.

FeI>-ll6 . 0 0 nla 0.0-.
.:

Mar-ll8 , 0 0 nla 0.0-.

Apr-ll8 0 0 nla 00-.

May-8ll 0 0 nla nla

Jun-8ll 0 0 nI. nla

J"- 0 0 nI. 14.:nlo

Aug-8ll 0 0 nI. 0.0-.

Sep-8ll 0 0 nla nla

0Ct-8ll 0 0 nI. 0.0-.

12 Mo. TClIlII 0 0 nIa 3.

PERFORMANCE MEASUREMENT TRACKING

lals (Resale)

ISDN
AIlCLEes SWBT

No. 01 • Missed .. Missed .. Missed
Qldefs ,. 3D Days ,. 3D Days ,. 3D Days

Jan.88 1 0 0.0-. 0.0-.

FeI>-8ll 0 0 nIa 0.0-.

Mar-8ll 10 0 0.0-. 0.0-.

Apr-8ll 5 0 0.0-. 0.0-.

May-8ll 6 0 0.0-. 0.0-.

Jun-8ll 4 0 0.0-. 0.0-.

Jul.88 3 0 0.0-. 0.0-.

Aug-8ll 5 0 0.0-. 0.0-.

Sep4lll 2 0 0.0-. 0.0-.

0Ct-8ll llll 0 0.0-. 0.0-.

135 0 0.0-. 0.0-.

DOS

271 - No. 47



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

October 1998

Kansas City, KS

······SWBT

--'-"11 CLECs

······SWBT

--'-"11 CLECs

.... , 'SWBT

--'-"11 CLECs

"""SWBT
--'-"11 CLECs

\. .....

ll!
:;...,

ll!
:;...,

"
"
"

ll!
:;...,

l!lc
::0...,

ll!
c:
:>...,

ll!
c:
::0...,

"
"
, ,

i
<

.......................................................................................
. . . ,' ...............•...............................................

~
II
U.

i
u.

ll!
c:.....,

ll!
c:.....,

...................................................................................................................

............................................................................................................................................................................................................................................................

100.0ll'll0 -r------------------,
9O.0ll'll0

8O.0ll'll0

70.0ll'll0

600ll'll0

SO.Oll'llo

4O.0ll'll0

3O.0ll'll0

2O.0ll'll0

10.0ll'll0
0.0ll'll0 +---__- __...-....__.....__......-.

.............. .
.........................................................................................................................

.........................................................................................................................................................................................................................................................:

100.0ll'll0 -r------------------,
9O.0ll'll0

8O.0ll'll0

70.0ll'll0

6O.0ll'll0

SO.Oll'llo

4O.0ll'll0

300ll'll0

2O.0ll'll0

10.0ll'll0
0.0ll'll0 +-- -_...... ...

Percent Missed Due Dates Due to Lack of Facilities

0 0 nla nla Base<30l

0 0 nla nla Base<30~
0 0 nla nla Base<30~

0 0 nla nla Base < 30 ,

0 0 nla 0.0'll0 Base<30~

0 0 nla 0.0'll0 Base<30,.:
0 0 nla nla Base<30~

1 0 0.0'll0 nla Base < 30

0 0 nla nJa Base<30;.:
0 0 nJa nJa Base < 30

0 0.0'll0 0.0'll0

DOS
AIICLEC5 SWBT

No.'" 'Missed 'llo Missed 'llo Missed l·Value
Orders DueDms DueDetH DueDms

Ja~ 0 0 nla 0.0'll0 Base < 30

Feb-ll8 0 0 nla 0.0'll0 Base<30·

Mar-9ll 0 0 nla 0.0'll0 Base<30:

Apr-9ll 0 0 nla 0.0'll0 Base<30:

May-9ll' 0 0 nla 0.0'll0 Base < 30

Ju~ 0 0 nla 0.0'll0 Base < 30

Jul-88 0 0 nJa 0.0'll0 Base<30:

Aug-9ll 0 0 nla 0.0'll0 Base<30.

5ep4l8 0 0 nla 0.0'll0 Base < 30

0ct-9ll 0 0 nJa 0.0'll0 Base < 30

0 0 nJa 0.0'll0

OS1

MCLees SWBT

No. ", 'Missed 'llo Missed 'llo Missed l·Val...
Orders DueDms DueDolla DueDatn

VGPL
AHCLEes SWBT

1.20'lIl

No.d 'Missed 'llo Missed 'lloMissed l·Value

Orders DueDolla Due Dates Due Dates 1.0ll'll0

0.8O'llo

Ja~ 24 0 0.0ll'll0 0.0ll'll0 Base<30'

f'eb.8Il 46 0 0.0ll'll0 0.0ll'll0 000 0.8O'llo

Mar-9ll 87 0 0.0ll'll0 0.0ll'll0 000

Apr-9ll 95 0 0.0ll'll0 0.0ll'll0 0.00
0.4O'llo

May-9ll 411 0 0.0ll'll0 0.0ll'll0 0.00

Jun-lI8 44 0 0.0ll'll0 1.0ll'll0 .0.87

Jul-9ll lIll 0 0.0ll'll0 0.0ll'll0 0.00
0.20'lIl

Aug-9ll 1M 0 0.0ll'll0 0.0ll'll0 0.00

~ 84 0 0.0ll'll0 0.0ll'll0 0.00 0.0ll'll0

Oct-9ll 1113 0 0.0ll'll0 0.0ll'll0 0.00

70lI 0 0.0ll'll0 0.12'llo

ISON
AlICLEC5 SWBT

3.5O'llo

No.d 'Missed 'llo Missed 'llo Missed l·Val...

Orders DueDms DueDolla DueDms 3.0ll'll0

2.5O'llo

Ja~ 0 0 nJa 0.0'll0 Base<30~ 2.0ll'll0
Feb-88 0 0 nla 0.0'll0 Bue<30

Mar-9ll 0 0 nJa 0.0'll0 Bue<30 1.5O'llo

Apr-9ll 0 0 nJa 0.0'll0 Bue< 30

May-9ll 0 0 nla 0.0'll0 Base < 30 1.0ll'll0

Ju~ 0 0 nla 0.0'll0 Bue< 30

Jul-9ll 0 0 nJa 3.2'llo Base < 30 0.5O'llo

Aug-9ll 0 0 nJa 0.7'llo Bue<30

~ 0 0 nla 0.7'llo Bue<30 0.0ll'll0

0c$8ll 0 0 nJa 1.2'llo Bue<30

0 0 nJa O.

Ja~

Feb-9ll

Mar-9ll

Apr-9ll

May-9ll

Ju~

Jul-88
Aug-9ll

~

Oct-9ll

12 Mo. Tolal
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. SpecilIls (R"')

October 1998

Kansas City, KS

······SWBT
-+--AII CLECs

.•.. ··SWBT

-+--AII CLECs

.•..• 'SWBT

-+--AII CLECs

.•.. ··SWBT

-+--AII CLECs

~
'":><

~..
LL

III CD III
~

III ~
CD CD III III

~ ".' ".'
C: iii >. c "5 '" Q. g.. .. .. :> :> ..-, LL :; < :; -, -, < Ul

.. ....... ......... ................... ................. .... ..... ..... .. ..

~
c
to-,

~

~

~

1~

~+-----------------..

...........................................................................................................;

1~ .,.....-----------------,

~

~

7~

~

~

..............................................................................................................................................................................................................:

1~ .,.-----------------..,

~

~

7~

~

~

~

~

~

1~

~+__-__- __- __- __- ___4

Base < 30 ~,

Base < 30 :;

Base < 30 ':
Base<30'

Base < 30

Base<30:

Base < 30

Base < 30 .'
Base < 30 :.

Base < 30

nJa

nJa
nla
nJa
nJa
nla
nla
nJa
nla
nJa

Percent Missed Due Dates Due to Lack of Facilities

ISDN

AIIClECs SWBT
• Missed • Missed ,. MisMd ,. Missed Z·Value
Due Dalas > 30 Days > 30 Days >30Days

Ja,..ge 0 0 nJa nJa Base < 30

FeIHlll 0 0 nJa nla Base < 30 .

Mar" 0 0 nla nJa Base < 30

Apr" 0 0 nla nla Base<30;

May-88 0 0 nla nJa Base < 30 :'

Ju,..ge 0 0 nla nJa Base < 30

JuI.8ll 0 0 nla O.~ Base < 30

Aug-ll8 0 0 nJa o.~ Base < 30

Sep-8ll 0 0 nJa O.~ Base < 30 •

Oct.. 0 0 nJa O.~ Base < 30 '.

0 0 nJa

DOS
AIIClECs SWBT

• MiRed • Missed ,. Missed ,. Missed Z·Value
Due Datias >30Da > 30 Days > 30 Days

0S3
AflClECs SWBT 100.~

No.d • Missed ,.Miued ,.Missed Z·Value 90.~

Orders Due Dallas Due Dates Due Dallas
80.~

70.~

Jan-9ll 0 0 nJa O.~ Base < 30 80.~

FeO-8ll 0 0 nJa O.~ Base < 30
5O.~

Mar" 0 0 nla O.~ Base < 30

Apr" 0 0 nJa O.~ Base < 30
40.~

May.Q8 0 0 nla nla Base < 30 30.~

Ju,..ge 0 0 nJa nla Base<30. 20.~

JuI-ll8 0 0 nla O.~ Base < 30
10.~

Aug-ll8 0 0 nJa O.~ Base < 30

Sep-8ll 0 0 nla nla Base < 30
O.~

0cWl8 0 0 nJa O.~ Base < 30

12 Mo. T_ O 0 nJa O.~

1~AIIClECs SWBT
• MiRed • MiRed ,.Miued ,. Missed Z·Value ~

Due Dallas >30 > 30 Days > 30 Days
~

7~

Jan-9ll 0 0 nJa nJa Base<30: ~

FeO-8ll 0 0 nJa nla Base < 30
~

Mar" 0 0 nJa nJa Base < 30 ,

Apr" 0 0 nJa nla Base < 30
~

May.Q8 0 0 nJa nJa Base < 30 ~

Ju....&lI 0 0 nJa O.~ Base < 30 ~

JuI-ll8 0 0 nJa nla Base < 30
1~

Aug-ll8 0 0 nJa nla Base < 30

Sep.88 0 0 nJa nJa Base < 30
~

0cWl8 0 0 nJa nJa Base < 30

0 0 nJa

Jan-9ll 0 0 nla
Feb-9ll 0 0 nJa

Mar" 0 0 nla

Apr" 0 0 nla
May-88 0 0 nla
Ju,..ge 0 0 nla
Ju'" 0 0 nla

Aug-ll8 0 0 nla
Sep-8Il 0 0 nla
Oct.. 0 0 nJa

12 Mo. Total 0 0 nJa
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Specials (Resale)

October 1998

Kansas City, KS

.............................:

·-····SWBT

-+--"11 CLECs

--·---SWBT

-+--"11 CLECs

---·--SWBT

-+--"11 CLECs

~
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IIIc
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~
II
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~ ~ ~ '" ~ '" '" '" '" III
~ ".' ".' ".' '!c c "5 '" 8to II to ~ to " " "..., u. :::;; < :::;; ..., ...,

< en
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~
C
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~
C
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.......................................................................................................................................................

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s

AUClECs SW8T 100'll

tlMiAed tlMiAed ,. Missed ,. Missed Z-Value llO"
OueDms >30 > 30 Days >3ODa

lIO'llo

7~

Jan-88 0 0 nJa nla Sase<30· lIO'llo

Feb-88 0 0 nla nla Sase < 30
~

Mar-ll8 0 0 nla nla Base < 30

/\pr-ll8 0 0 nla nla Base < 30
~

May-ll8 0 0 nJa nla Base<3O ~

Jun-llll 0 0 nJa nla Base < 30 ~

JuI-lIll 0 0 nJa nla Base < 30
1~

Aug-8!l 0 0 nla nla Base < 30

Sep-Il8 0 0 nla nla Base < 30
~

Oct-ll8 0 0 nJa nJa Base < 30

a a nJa

0S3
AIIClEes 1~

tlMiAed tlMissed ,. Missed llO"
eueDms >30Da > 30 Days sa..

7~

Jan-88 a 0 nJa nJa Base < 30 lIO'llo

Fllb-llS 0 a nJa nla Base < 30 ~

Mar-ll8 a 0 nJa nla Base < 30
------SWBT

~ -+--"11 CLECs
/\pr-ll8 0 0 nJa nJa Base < 30

May-98 0 0 nJa nJa Base < 30 ~

Jun-Il8 a 0 nJa nJa Base < 30 ~

JuI-lIll a a nJa nla Base < 30
1~

Aug-ll8 a a nJa nJa Basec 30

Sep-Il8 a a nJa Base < 30
~

nla
~ ~ ~ III ~ ~ '" ~ i '"0ct-Il8 0 a nJa Basec 30 ".'

~nJa c .:. c "5 '"~ II to ~ to " " Jlu. :::;; < :::;; ..., ...,
<

12 Mo. Tal:aI a a nJa nJa

MClEes SW8T 100'll

tlMissed " Missed
,.Missed ,. Missed Z-Value llO"

eueo.- > 90 Days > 90 Days > 90 Days
lIO'llo

::
7~

Jan-Il8 0 0 nla nla Sase< 30 ~! lIO'llo

Feb-8ll 0 0 nla nla Base < 30 .. ~
Mar-ll8 0 0 nla nla Base < 30 ::

Apr-ll8 ~ 0 Sase < 30 .. 4~
0 nla nJa

May-ll8 , 0 0 nIa nIa Base<3O :: ~
::

Ju.... 0 a nla o.~ Base<3O; ~

Jul-88 0 a nJa nIa Base < 30
1~

Aug-Il8 0 0 nJa nJa Base < 30
~

Sep-Il8 0 0 nJa nJa Base < 30

Oct-ll8 0 0 nJa nla Base < 30

0 0 nJa

ISON
MClEes SWBT 1~

tlMissed "Misaed ,. Missed ,. Missed Z-Value llO"
OueDms > 90 Days > 90 Days > 90 Days sa..

7~
::

Jan-8ll 0 0 nla nla Base < 30 ;; lIO'llo

Feb-9Il 0 0 nla nla Base < 30 :~ ~

Mar-ll8 0 0 nla nla Base<3O,

Apr-ll8 0 0 Base < 30 :: ~nla nJa

May-ll8 ... 0 0 nla nla Base < 30 :: ~

Jun-8ll 0 0 nla nla Base < 30 ~ ~.:
Jul-98 0 0 nla O.~ Basec 30

1~

Aug-ll8 0 0 nIa O.~ Base < 30 :~

Sep-Il8 0 0 nJa O.~ Basec3O'
~

Oct-ll8 0 0 nIa O.~ Basec 30 ':, .
12 Mo. Tolal 0 0 nIa O.~
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

October 1998

Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s

AIICLECa SWBT 1.0

.Misud .Misud .. Misud 'lit Missed Z·Value 0.9
DueOeles > 90 Days > 90 Days > 90 Days

0.8

0.7

Jan.CIll 0 0 nJa nJa Base < 30 0.8

F" 0 0 nJa nla Base < 30 0.5 ······SWBT
Mar-88 0 0 nJa nJa Ba.. <3O

Apr-88 0 0 nla nla Ba..<3O
0.4 --+-"11 CLECs

May-88 0 0 nla nJa Base < 30 0.3

Jun-88 0 0 nJa nla Base < 30 0.2
Ju1-88 0 0 nJa nJa Base < 30 0.1

Iwg-88 0 0 nla nJa Base < 30
Sep-88 0 0 nJa nJa Base < 30

0.0

~ li ~ ~ t ~ ~ ~
co li0cl-88 0 0 nJa nJa Base < 30 c ;, c

~ '" '! gco ., co Q. co " " Jl--. lL ::;; < ::;; ..., <0 0 nJa ..................................

OS1
AIICLECa SWBT 1.0

• Missed .Misud .. Missed .. Missed Z·Value 0.9
DueDaliea >9ODa > 900ays > 90 Days

0.8

0.7

Jan-8Il 0 0 nla nla Ba.. <3O 0.8

Feb-8lI 0 0 nla nla Ba.. <3O 0.5 ······SWBTMar-88 0 0 nJa nJa Base < 30
Apr-88 0

0.4 --+-"11 CLECs0 nJa nJa Base < 30
May-88 0 0 nJa nJa Base < 30 0.3

Jun-98 0 0 nla nJa Base < 30 0.2

JuI.88 0 0 nla nJa Base < 30 0.1
Aug-88 0 0 nJa nJa Base < 30

Sep-88 0 0 nJa Base < 30
0.0

nJa
~ li

~
li li ~

co co co co
0cl-88 0 0 Base < 30

q>
~ '! Ol

nJa nJa c ;, "- ,;..
~ gco ., Q. co " " Jl--. lL ::;; < ::;; --. <

0 0 nJa
= ...........................-.v.. ~ , .......................................................................................................................................................................................................

............. ............... ................. .... ................... ......•...•......••.•..•..••....••........
0S3

AIICLECa SWBT 1.0

.Misud .Misud 'lltMisud "Misud Z·Value 0.9
Due Dalles >90 > 90 Days > 900ays

0.8

0.7

Jan-98 0 0 nJa nla Ba.. < 3O~: 08
Feb-88 0 0 nla nla Base < 30 05
Mar-ll8 0 0 nla nJa Base < 30
Apr-ll8 0 0 Base<3O;

0.4
nJa nJa

May-lllI 0 0 nJa nla Base < 30 0.3

Jun-98 0 0 nla nJa Ba.. <3O
.:

0.2
JuI-9ll 0 0 nJa nla Base < 30 0.1

Aug-88 0 0 nJa nJa Ba.. <3O
Sep-88 0 0 nla nJa Ba.. <3O

0.0

~ ~ ~ ~
co co

~ ~ ~ co
0cl-88 0

Ol q> Ol
0 nJa nJa Base < 30 c li ,;.. c '3 C. Q. tlco "

co co " " "..., lL ::;; < ::;; ..., ...,
< <J) 0

0 0 nJa
...........................................................................................................................................................................................................................................................................
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PERFORMANCE MEASUREMENT TRACKING October 1998

Kansas City, KS

Average Delay Days Due to Lack of Facilities

······SWBT

-+--AII CLECs

······SWBT
-+--AII CLECs

~.
................................................ :.

I

"

li!
c:
"..,

". '

"

~ ~
l§l ~ ~ li! li! '" '" l§l

~ C1l

ii ;.. c:
~ '" Q. g.. ., <:I. to " " ell.., LL ~ < ~

.., <

~
i:.....,

4.0

8.0

2.0

80

18.0...-------------------,

14.0

120

10.0

.......................................................................................................................................................................................................................................................................

VGPl
SWBT 9.0

A"lI.No. Z-Value 8.0
rA Days

7.0

8.0
Jan.lllI nla nla Base < 30

Feb-88 nla nJa Base < 30
5.0

Mar-88 nla nla Base < 30 4.0
Apr-88 nla nla Base<3O· 3.0

M.y-88 nla nJa Base < 30

Jun.8lI nla 8.00 Base < 30 2.0

Ju1-88 nla nla Base < 30 1.0
Aug-ll8 nla nJa Base < 30

5ep-88 nla nJa Base < 30
0.0

Oct-88 nla nJa Base < 30

nJa

ISON
SW8T

A"lI. No. Z-Value
rADays

Jan-llll nla nla Base < 30

Feb-8ll nla nla Base < 30 .:

Mar-88 nla nla 8858<30

Apr-88 nla nla 8858<30

May-lIll nla nla Base < 30

Jun-llll nla nla 8858<30

Jul-8lI nla 5.25 8858<30

Aug-ll8 nla nJa Base < 30

5ep-88 nla 14.00 Base < 30

Oct-88 nJa 5.00 Base < 30

nJa 8.43

271· No. 49a



PERFORMANCE MEASUREMENT TRACKING October 1998

Kansas City. KS

lala(Reule) Average-Delay Days Due to Lack of Facilities

08

:< 0.7

Jan-9II 0 ilia ilia Base < 3O.~ 0.6
Feb-98 0 nIB nIB Base < 30 , 0.5~ . ·····SWBTMer-llll 0 nIB nIB Base < 30 ~

.~ 0.4 --+-AII CLECsApr-llll 0 nIB nIB Base < 30 '

May-98 0 nIB nIB Base < 30 0.3

Jun-98 0 nIB ilia Base < 30 0.2
Jut-98 0 nIB nIB Base < 30 0.1

Aug-llIl 0 nIB nIB Base < 30

Sep-9ll 0 ilia nIB Base < 30 ,
0.0

~ ~ ~
CD CD CD CD

~
CD CD

oct-llIl 0 nIB nIB Base < 30 ~ t ~ ~ m

Bc:: c:: :; Cl C... .. ..
~

.. ::I .., ::I Jj.., u. :::;: :::;: .., c(
0 nIB nIa ......................................................

DS1
MClEes SWBT ~ 1.0

• Missed A\Ill_ No. A\Ill.No. Z-Value ;~ 0.9
ouec.s of Days ofOBys ~

-, 0.8
.~ 0.7

Jan-9lI 0 ilia nIB Base < 30 0.6
Feb-98 0 nIB nIB Base < 30 ~

0.5
Mer-98 0 nIB nIB Base < 30

....• ·SWBT

Apr-98 0 nIB nta Base < 30
0.4 --+-AII CLECs

May-98 0 nIB nIB Base<3O 0.3

Jun-98 0 nIB nt. Base<3O 0.2
Jul-llIl 0 nIB nIB Base<3O 0.1

Aug-88 0 nIB nIB Base < 30

5ep.Qll 0 nIB nIB Base < 30
0.0

~ ~ ~
CD

~ ~
CD

~
CD CD

oct-llIl 0 nIB nIB Base < 30 i ~ '" '"c:: >. c:: :; Cl C. ;3.!!l .. .. co
~

.., ::I ..
U. :::;: :::;: c( rn

0 nta
-- .......................................................................................................................

.............. ........... ..... ...................
0S3

MClEes SWBT 1.0

• Misled 1Ng. No. Avg. No. Z-Value @ 09
OueDallls ofOBys ofD8ys .:;

:~
08

::: 0.7

Jan-llIl 0 nIB nIB Base < 3O:~ 0.6
Feb-98 0 nIa nIB 8ase< 30 ~ 0.5
Mar-llll 0 nIB nIB Base<3O':: ······SWBT

Apr·98 : 0 nIB nIB Base < 30 .~ 0.4 __AIICLECs
>

May-98 0 nIB nIB Base < 30 .< 03
:::

Jun-98 0 nta nIB Base < 30.' 0.2
JuJ.98 0 nIB nIB Base < 30 -~

0.1
Aug-88 0 nIB nIB Base < 30

5ep.Qll 0 nta nIB Base < 30
0.0

~ ~ ~ ~
CD CD CD

~
CD CD

oct-llIl 0 nIa nIa Base < 30 t ~ ~ ~ gc:: 1> .:. Q. c:: :; Cl c-
Ol .. co co ::I .., ::I Jj.., u. :::;: c( :::;: .., c(

12 Mo. TI8I 0 nIa ..... ....... ......................-.................. .......... -.........................
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Kansas City, KS

October 1998

1:z-. -r------------------.,

Percent Trouble Reports on N,T,C Orders within 30 days

,:
~ 10-.

Z-Value ::: ft

f 8'!1t::
> 7'!1t

Base < 30 6%

Base < 30 ... 5'!It
Base < 30

4'!1t
Base < 30

:::

Base < 30 3..

Ba.. <3O :z-.
Base < 30 1'!It
Base < 30

0"-
Base < 30

Elase< 30

Z-Val...

ISDN
All CLECs SWBT

No. of " Trouble .. Trouble .. Trouble

_OnIers==-1~RepoI.;;=ns=:..-J.....;.R;::epoo=1s=-+.....:;R=epoo=ns=-+- ~~: 10-.

PERFORMANCE MEASUREMENT TRACKING

(Resale)

VGPl
AIICLECs SWBT
• Trouble .. Trouble "Trouble
Reports Reports Reports

Jan-Il8 0 0 nJa O.K
FeIHlll 12 0 0.0-. O.K
_-88 11 0 0.0-. O.s-.
Apr-88 10 0 0.0-. 1.0-.

May-Il8 0 0 nIII 1.~

Jun-8ll 11 1 9.1" O.ll'!'

Juf-lllI 3 0 0.0-. 1."""
Aug-88 0 0 nIII 1.~

Sep-88 2 0 0.0-. O.K

0cS-lllI 8 0 0.0-. 1.:z-.

57 1.K 1.0-.

8'!1t

0-.+-_-__- __1>-...__..... _

.. ~ . -..
······SWBT

--+-"11 CLECs
, '
"

:

$ i :t $
ii c

II ":E < :E ..,
.... ..... -......

,"

4'!1t

J8n-8lI 1 0 0.0-. 1.5'!It Base < 30 .

Feb-lla 0 0 nhI 1.K Base<3O:

Mar-88 5 0 0.0-. 3.K Base < 30 ,

Apr-88 4 0 0.0-. 8.ft Base < 30
:-:

May-88 4 0 0.0-. 7.1" Base < 30

Jun-8ll 2 0 0.0-. 3.0'!It Base < 30

Juf-8lI 3 0 0.0-. 10.3'!It Base < 30

Aug-8ll 5 0 0.0-. 8.K Base < 30

Sep-88 1 0 0.0-. 8.4" !laM < 30

Oct-88 fIT 0 0.0-. 5.s-. ·2.34

12 Mo. Total 122 0 0.0-.
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PERFORMANCE MEASUREMENT TRACKING October 1998

Kansas City, KS

Percent Trouble Reports on N,T,C Orders within 30 days
;.;" ............................................................................................................................

DOS '::
ANClECa SWBT :~ O.JO'l'

No.af • Trouble ~ TlOUbIe ~ Trouble Z·Value
.:;

0nIers Repolts Repolts Repolts ~ 0.25~ ..
:~ "

~ O.~

Jan-lIll 0 0 nla O'~ Base<30~

Feb-88 0 0 nla O.~ Base < 30 ,
0.'5~ .,.,. 0 0 nIa O.~ Base < 30 " ······SWBT

Apr. 0 0 nIa O.~ Base < 30
---.-AII CLECs

O.'~
May.418 0 0 nIa O.~ Base < 30

Jun-8ll 0 0 nIa o.~ Ba.. <3O
~ O.OS"

Jul-ll& 0 0 nIa O.~ Ba.. <3O
Aug-88 0 0 nla o.~ Base < 30 , ...
Sep.ll8 0 0 nIa O.~ Base < 30

O.~

~ 31
~

co co co 31 co co 31Oct. 0 0 nIa 0.'" Base < 30 ~ t q> q> i<: ;.
D. <: :i '" ~~ II It " " JlLL ~ < ::; .., ..,

<nIa O. ...................... ................ .. ..'
DS1

SWBT 100.~

~ Trouble ~ Trouble Z-Value 90.~

Repolts Repolts
80.~

~

70.~

~
Jan-8ll 0 0 nla nIa Ba58<3O 60.~

Feb-88 0 0 nla nla Base < 30 ~
~ 5O.~ ······SWBTMar. 0 0 nIa nIa Ba.. <3O

Ba58<3O
40.~ ---.-AII CLECs

Apr. 0 a nIa nla

May.8ll a a nIa a.~ Baae< 30 3O.~

Jun-8ll a a nIa a.~ Baae< 30 20.~

JuI-ll& a a nIa nIa Base < 30
10.~

Aug-88 0 a nIa nIa Base < 30

Sep.ll8 0 a nIa nIa Baae<3O
o.~

31 ~ ~ i co
~ ~ ~ 31

~0c:t,88 0 a nIa ilia Base < 30 .: t <: "5 '" Q.
It II It " " Jl.., LL ~ < ::; .., ..,

<a a ilia
........•.....•.•v .....•.•...•.••••...••••·.•·.•.••·••.•.·.·.•................................................................................................................................................................. ........... .... . ...........................................................................

0S3
AIIClECa SWBT '4.~

No. 01 • Trouble ~ Trouble ~ Trouble Z·Value :~
Orders RepotIs RepotIs Repolts ,~

12.~

.\ 10.~

~

Jan-8ll 0 0 nIa O.~ Base < 3O'~
8.~:.

Feb-08 0 0 nIa O.~ Ba.. <3O ~
~ ••••• ·SWBTMar. a 0 nIa nla aase<30 .:: 6~

Apr. 0 0 nIa O.~ Base<3O~ ---.- All CLECs

May-ll8 0 0 nIa nla Base< 30 ~ 4~

Jun-8ll 0 0 nIa nla aase< 30 ~~
JuI-ll8 0 a a.~ 2~nIa Base < 30

~

Aug-88 0 a ilia 12.~ Ba.. <3O ~ ...
5ep-98 a 0 nIa ilia Ba.. <3O .~ o.~

~ ! 31 i ~
co co

~
co

~Oct. 0 a a.~ Ba58<3O q> q> inIa <: ii <: "5 Co
It II It " " II.., LL ::; < ::; .., ..,

< en
12 Mo. Talal 0 a nIa 4.~

:'. .....................................................................................................................................................................................................................................................................................
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PERFORMANCE MEASUREMENT TRACKING October 1998

Kansas City, KS

" 20.0

Mean Time to Restore (Hours) - Dispatch

~~ 25.0

':
Z-Value

SWBT
MeanTime
toReslDfe

VGPl

ials (Reaale)

AIICLECs
_ Trouble Mean Time

Reports to ReslDfe

:~

------SWBT

--+-A11 GLEGs

----- ·SWBT

--+-AIiGLEGs

.................... ~

.. ----SWBT

--+-All GLEGs nla

",

.
"

'.

.'

...............................................................................................···.. ··..··············....· .. '11

I

~
<Xl

~ I t ~ ~
<Xl <Xl <Xl

'" "? 6- '"c: 1J c: :; CI .!...
~

.. .. ::J .., ::J c'l 8.., ::e ::e .., «... .... ... .... ......... .... ..... ..............

------SWBT

--+-AII GLEGs .'

f ~ i i f ~ ~ ~ t ~ I
.....~ ~ ~ ~ J

5.0

:

.'

0.0 +-_-.....--4''--__-_-+-_-_~

10.0

15.0

.," ' ..•.........•.•...,', ':~

SOO

450

400

35.0

30.0

25.0

20.0

15.0

10.0

5.0
00 +-_-fi-_-__- ..__....

~.

Base < 30

Base < 30
Base < 30
Base<30;
Base < 30
Base < 30 ,
Base < 30 ,

Base < 30

Base < 30
Base < 30

~
Basa<30~
Base < 30

::::1
Base<30~

Base < 30

Base < 30
Base < 30

Base<30~

Basa< 30 :

25.0

Z-Value

20.0

~~

Base<30~ 15.0
Base < 30
Base<30~

Base<30~ 10.0

Base < 30
Base<30 5.0
Base < 30
Base < 30
Base < 30 , 0.0

Base<30:

Z-Value

1.0.,....----------------_,

Z:J ::
. 0.6

Base<30~
Base < 30' 0.5

::::~ ~:
Basa < 30; 0.2
Basa < 30 ~:
Base < 30 ~ 0.1Base 30 0.0 +-_- __<llo-...... -..

Base:30~ ~ ~ ~ :Q.~ t ~ ~ ~
~ ~ ~ ~ ~ ~ ~ ~

Jan-98 0 nla 7.62

Feb-9ll 3 9.17 11.39

Mar-8ll 1 0.03 11.17

Apr-8ll 3 3.07 14.48
May-98 2 4.98 11.40

Jun-98 4 4.46 17.46

JuJ-8ll 3 5.04 19.68
Aug-98 2 1.73 18.82
Sep-98 1 7.00 18.02

0Ct-8ll 2 7.08 21.50

21 4.97 15.

\SON
ARClECs SWBT

_Trouble MeanTII'Illl MeanTime
Reports toR-. toR-.

Jan-98 0 nla 9.23
FelHlll 0 ilia 22.37
Mar-8ll 0 ilia 14.01
Apr-8ll 0 ilia 11.74
May-98 0 ilia 10.24
Jun-98 1 2.47 14.85
JuJ..98 0 ilia 15.03

Aug-98 2 1.99 16.12
Sep-98 0 ilia 17.62
0Ct-8ll 0 nIa 13.64

3 2.15 14.8

DOS
ARClECs SWBT

_Trouble MeenTime MeanTime
RepotlI lOReslonI to ReslDre

Jan-98 0 ilia ilia

Feb-98 0 nIa 9.82
Mar-98 0 nla 43.65
Apr-8ll 0 ilia 18.89
May-98 0 nIa 6.28
Jun-98 0 nIa 15.12

JuI-88 0 nIa 4.38
Aug-98 0 nIa ilia
8ep-98 0 ilia 39.45
0Ct-8ll 0 ilia 27.25

0 ilia 17.36

OS1
AIICLECs SWBT

_Trouble MeanTIme MeanTime
Reports toReslDre to ReslDre

Jan-98 0 nIa ilia
Feb-98 0 ilia ilia
Mar-98 0 ilia ilia
Apr-98 0 ilia ilia
May-98 0 nla nla
Jun-98 0 nla ilia
JuJ..98 0 ilia nla

Aug-98 0 ilia nla
Sep-98 0 ilia nla
Oct-98 0 nIa ilia

12 Mo. T0lil1 0 ilia ilia
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PERFORMANCE MEASUREMENT TRACKING October 1998

Kansas City, KS

•••• "SWBT

--+-AII CLECs'.

~ ~ ~ ~ ~ ~ ~

.~ : ~ ~ :. ~ ~ Ji

Mean Time to Restore (Hours) - Dispatch

MelIn Time to Restore (Hours) - No Dispatch

35.0

30.0

25.0

20.0

15.0

10.0 .
5.0 .
0.0

40.0 r-----------------..,

25.0

.~ 30.0 r-----------------..,
Z·Value

SWBT
Mean Time Z-Value
toRes1Dr8

SWBT
Mean Time
toReslIn

0S3
AHClECs

• Trouble MelIn TIme
RepllltS to ResliDr8

Jan-98 0 nla 4.30 Base < 30

Feb-98 0 nla nla Base < 30

Mm'-98 0 nIa 4.57 Base < 30

Apr-98 0 nIa 11.23 Base < 30

IMy-9lI 0 nIa ilia Base < 30

Jun-9ll 0 nIII 5.68 Base < 30

Ju1-98 0 nIa 20.04 Base < 30

Aug-88 0 nIII 13.70 Base < 30

s.se 0 nIa 33.74 Base < 30

0Ct-88 0 nIII 4.75 Base < 30

12 Mo. Tac.I a nIII 12.41

..........................1

······SWBT I

--+-A11 CLECs

•• ····SWBT

--+-AII CLECs

.. ····SWBT

--+-AII CLEes."

'.

1" • ••••

--A..

~ ~ ~ t i co co co co co
~ ~ ~ m m

c c :; CI 6. t;.. .. .. .. " .., " .. 0.., u. :::;; -0: :::;; .., -0: CJ)

~ ~ ~ i ~ ~ ~
co

~
co

'" gc iJ >- C
~

C. c.
~ .. .. .. " " c?Ju. :::;; :::;; .., -0:

................................................. .........

8.0

:::".._-~ --~_ ..-~w~-~w-·~l
10.0

.~ 20.0
Jan-98 0 nIII 13.01 Base < 30 ....
Feb-98 2 1.98 9.31 Base < 30 15.0
Mar-98 0 nIa 9.n Base < 30 ...

Apr-98 0 ilia 7.15 Base < 30
10.0

IMy-9lI 1 5.72 28.06 Base < 30

Jun-98 4 3.04 12.01 Base < 30

Ju1-98 1 4.75 20.00 Base < 30
5.0

Aug-88 1 13.83 18.85 Base < 30

s.se 7 1.94 17.22 Base < 30
00

0Ct-98 2 9.36 21.00 Base < 30

18 4.04 15.87

ISON
AHClECs SWBT

• Trouble MeanTime MeanTime Z·Value
Replllls toReslIn to ReslDnl

Jan-9ll 0 nIa 5.78 Ba.. <30

Feb-98 0 nla 9.54 Base < 30

Mm'-98 0 ilia 9.80 88se<30:
::

Apr-98 0 ilia 8.38 Base < 30 ::
May-98 0 nIII 5.19 Base<30·

Jun-98 0 ilia 11.03 Base < 30

JuI-98 2 0.38 11.62 Base<30.

Aug-98 0 ilia 10.99 Base < 30;:
8ep-98 . 0 ilia 13.79 Base < 30

0Ct-98 0 nIa 11.06 Base < 30

2 0.38 9.97

DOS
SWBT 45.0

MeanTime Z-Value
40.0

to RestonI
350

30.0
Jan-98 0 ilia 10.15 Base < 30

Feb-98 0 nIII 14.33 Base < 30 25.0

Mar-98 0 ilia 16.52 Base < 30.: 20.0
Apr-98 ; 0 ilia 8.49 Base<30'

15.0
May-98 0 ilia 8.26 Base < 30':

Jun-98 0 ilia 10.38 Base < 30 10.0

JuI-98 0 ilia 17.86 Ba.. <30 50
Aug-88 0 ilia 14.64 Base < 30

8ep-98 0 nIII 42.73 Base < 30 '.
0.0

0Ct-98 . 0 ilia 10.14 Base < 30 ::
:...

12 Mo. Total 0 ilia 15.30
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PERFORMANCE MEASUREMENT TRACKING October 1998

Kansas City, KS

Mean Time to Restore (Hours) • No Dispatch

AllClECs
'Trouble MeMTime
RepclI1s to R8IIDre

OSl
SWBT

MeanTime
toRlI5lDre

Z-Value

12.0

10.0

........ . ' '. ..' . ... .. .. ·····:i~

Jan-98 0
Ff1b.$8 0
Mar-98 0
Apr-98 a
May-88 a
Jun.8ll a
JuI-98 a

Aug-98 a
s.se a
0ct-98 a

12Mo. T_ o

······SWBT
--+-AII CLECs

.......................1

'.
.'

'.;.

~ :§l
~ ~ i GO

~
GO GO

~
~ '" '"c: iJ c: :; c. a... II .. 0- .. ::J ..,

~ Jl.., u. ~ « ~
..,

... ........ .........................

4.0

2.0

80

6.0

0.0 +-__-+___... - __- ....__....

f
::J..,

.......... ..-; : v., .; : -: : ::

SO.O -.-------------------,

45.0

40.0

35.0

30.0

25.0

20.0

15.0

10.0

5.0
0.0 +-......- ....__...- ....._-+___...__...

nI. nIa Base<3O

nI. nla Base < 30

nIa nla Base<3O

nIa nIa Base < 30

nIa nIa Base < 30

nIa nIa Base < 30

ilia 11.10 Base < 30

ilia 1.53 Base < 30

nIa nIa Base < 30

nIa 2.95 Base < 30

nIa

DS3
SWBT

MeanTime Z-Value
toR8IIDre

nIB 1.45 Base < 30

nIB 1.97 Base < 30 .
nIa 45.88 Base<3O.

;
nIa nIa Base < 30

nIB 3.28 Base < 30

nIB 8.25 Base < 30

nIB 30.09 Base < 30

nIB 10.00 Base<3O.

nIB 10.93 Base < 30

nIB 10.72 Base<3O.

nIB 1&.88

o
o
a
a
a
a
a
a
a
a

a

Jan-98
Ff1b.$8

Mar-98

Apr-98

May-98

Jun-98

JuI-98
Aug-98

s.se
0Ct-98
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••... ·SWBT

--+-1.11 CLECs

...................................

~
D

U.

~
"•....

9.~ ...--------------------.

8.~

7.~

.............................................~ :Repeat Reports (%)

Kansas City, KS

October 1998

~~: 35.~

Z·Yalue ;.
.~

30.~
~
~

.:: 25.~

~
8asa < 30

20.~
Base < 30

~

Base < 30 15.~

Base < 30 ~

Base < 30 10.~

8asa < 30

Base<30 5.~

Basa<30

8asa< 30
O.~

Basa<30

ZNalue
SWBT

,. Repeat

R"IIOflS
" Repeat ,. Repeat

R"IIOflS

A1IClECs

PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Reule)

YGPl
AIIClECs SWBT

ltTrouble ltRepeat ,. Repeat ,. Repeat

R"IIOflS R"IIOflS R"IIOflS R"IIOflS

Jan-9ll 0 0 nJa 10.3%

Feb-88 5 0 o.~ 7.~,.,.. 1 0 o.~ 6.4"

Apr" 3 0 o.~ 10.~

May-88 3 1 33.3" 2.ft

Jun-llll 6 1 12.li" 2.ft

Jul-llll 4 1 25.~ 3.4"

Aug-IIll 3 0 O.~ 4.li"

Sep..Q8 8 1 12.li" 3.5"

OCt.. 4 0 O.~ 2.1,.

38 4 10.3" 3.ft

ISDN

.... ..11

······SWBT

--+-1.11 CLECs

······SWBT

--+-1.11 CLECs

······SWBT

--+-1.11 CLECs

.'

ll!
Cl

"<

~
D

U.

8c
co....

. .

loa.~

90.~

80.~

7a.~

80.~

50.~

40.~

30.~

20.~

la.~

a.~ ~--...---_...--<---....-----~_....
~ ~
in Q.
~ "l

...............................................................................................................................................................................................................................:=

..... .. . ' ~~

o.~ ~--...- __- ...._...-.....----...~

9.~ -r-----------------,
8.~

7.~

6.~

5.~

4.~

3.~

2.~

1.~

. .

:.

Base < 30 ~~
Base < 30

Basa< 30:.

Basa< 30~:
8asa<30:
Basa<30 ,:

Ba.. <30

8asa< 30
Base < 30"
Basa< 30:'

Z·Yalue

Z·Yalue

6.~

8.1" Basa<30'

8.ft Base < 30
5.~

2.ft Base < 30 4.~

O.~ 8asa< 30
3.~

3.1" Basa< 30

2.li" Basa< 30 2.~

2.4,. 8asa< 30 1.~

3.ft Basa< 30

6.li" Basa< 30 O.~

6.1" Basa< 30

o.~

O.~

nJa

O.~

O.~

a.~

O.~

a.~

8.~

4.li"

o.~

1.

SWBT
,. Repeal

Repolts

SWBT
,. Repeat

RepcIIlS

~
nla nJa 8asa< 30:~

nla nla Basa< 30:;

nla nJa 8asa< 30

nla nJa :::::,nla nla
nla nla Base < 30

nla O.~ Base < 30

nla O.~ Basa< 30.:

nla nJa ::::::nla O.~

nJa

,. Repeal

RepcIIlS

ltRepeat

Repolts

0S1
AIlClECs

" Trouble
Repolts

JarHl8 0 0 nJa

Feb-8ll 0 0 nla

Mar" 0 0 nla

Apr" 1 0 o.~

May-88 0 0 nJa

Jun-8ll 1 0 O.~

JuI-lIll 2 0 O.~

Aug-IIll 2 0 O.~

Sep-88 0 0 nla

Qct.8ll 0 0 nJa

8 0 O.~

DOS
All ClECs

" Trouble " Repeat
,. RaplI8t

R"IIOflS RepcIIlS RepcIIlS

Jan-8ll 0 0 nJa

Feb-96 0 0 nJa

Mar-98 0 0 nJa

Apr-98 0 0 nJa

May-9ll 0 0 nla

JurHl8 0 0 nJa

JuI-llll 0 0 nJa

Aug-8ll 0 0 nla

Sep-88 . 0 0 nJa

OCt... 0 0 nJa

0 0 nJa

JarHl8 a 0

Feb-8ll 0 0

Mar-98 0 0

Apr-98 0 0

May-98 : 0 0

Jun-8ll 0 0

JuI-lIll 0 0

Aug-IIll 0 0

Sep-88 0 0

OCt.. 0 0

12 Mo. Total 0 0..........
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

october 1998

Kansas City, KS

........................................

il

. .. :~

.. -'

~ ~ ~
co

~ 3l ~ ~
co :ll'! Cl

c >- C :; '" <i. gto II to "- to :> :> ell.., lL ~ '" ~
.., ..,

'".. ... .. .................... ... ......... ....... .....:

70'lll

6.0'lll

5.0'lll

4.0'lll

3.0'lll

20'lll .........

1.0'lll

0.0'lll

:: ]

.........................~ J. ! ~ f. ~ ~ ~ ~ ~ ::

100.0'lll

Z·Value 9O.0'lll

8O.0'lll

70.0'lll

ilia Base<3O 8O.0'lll

ilia Base < 30 5O.0'lll
O.O'lll Base < 30

4O.0'lll
O.O'lll Base < 30

O.O'lll Base < 30 3O.0'lll

O.O'lll Base < 30 2O.0'lll

O.O'lll Base<3O 10.0'lll
O.O'lll Base < 30

O.O'lll
O.O'lll Base < 30

O.O'lll Base < 30

FaHureF

3.0'lll

Z·Value
2.5'IIl

2.0'lll
Jan-88 454 0 0.00'lll 0.71" Insullicienl Sample

Feb-88 4lllI 5 1.00'lll O.lI8'Io Insullicienl Sample . 1.5"
Mar-8ll 577 1 0.1~ 0.8~ Insullicienl Sample :
Apr-8ll 88ll 3 0.490 O.SlI" InsuIIicienl Sample 1.0'lll

May-8ll 715 3 O.4~ 1.1191 InsuIIicienl Sample

Jun-88 750 8 1.~ 1.~ Insullicienl Sample
0.5'IIl

JuI-lllI 80ll 4 0.5O'lll 2~ InsuIIicient Sample

Aug-8ll ll8ll 3 0.34" 1.lI8'Io InsuIIicienl Sample

Sep-88 950 8 0.84" 1.74" InsuIIicienl Sample
0.0'lll

0ct-8ll 1,OllO 4 O.~ 1.lI8'Io Insuft'icientSam

7,401 311 O.~

Jan.88 0 0 ilia

Feb-ll8 0 0 ilia

Mar-8ll 0 0 ilia

"pr-8ll 0 0 ilia
May-8ll 0 0 ilia
Jun-88 0 0 ilia

JuI-lllI 0 0 ilia

"ug-8ll 0 0 ilia
5ep-lllI 0 0 ilia

0ct-8ll 0 0 ilia

12 MIl. TaIIIf 0 0 ilia

ISDN
SW8T
Trouble Z·Value

Report Rate

Jan-88 8 0 0.00'lll 2.35'IIl Insufficient Sample :

Feb-88 8 0 0.00'lll 205.. Insufficient Sample :

Mar-8ll 12 0 0.00'lll 1.95" Insufficient Sample :

"pr-8ll 16 1 6.25'IIl 1.51" Insufficient Sample j
May-ll8 19 0 0.00'lll 4.14" Insufficient Sample :

Jun-88 24 1 4.1~ 6.2mfo Insufficient Sample ~

JuI-lllI 24 2 6.33'1' 6.15'11l Insullicienl Sample .

Aug-8ll 51 2 3.~ 5.~ Insullicienl Sample

Sep-88 52 0 0.00'lll 4.1191 InsuIIicienl Sample .
Oct-8ll 1411 0 0.00'lll 5.55'IIl Insullicienl Sam

12 Mo. Total 3llO 6 1.~ 4.~
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

October 1998

Kansas City, KS

0.30%

Z-Value

0.25"

'. O.~

Jan-ll8 0 0.00" 0.03" Insullic:ient Sample

Feb-88 0 0.00" 0.01'" Insullicient Sample 0.15'111
:

Mer-llll 0 0.00" 0.00" Insullicient Sample

Apr-llll 0 0.00" 0.07' Insullic:ient Sample 0.10'l0
May-lIll 0 0.00" 0.18'10 Insullic:ient Sample .
Jun-llll 0 0.00" 0.24'" Insullic:ient Sample

O.OS"
J.... 0 0.00" 0.111'" Insullicient Sample

Aug-88 0 0.00" 0.18'10 Insullicient Sample " '.
Sep.Qll 0 0.00" 0.17'lo Insullicient Sample

0.00"

~ ! ~ ~ ~ ~ ~ ~
CD CD

0ct-ll8 0 0.00" 0.18'10 InsuIIicienlSam c "- c :; '" ~ g.. .t'
.. Q. .. " " Jl.., ::ii < ::ii .., ..,

<10 0 0.00" 0.1 ... ....... .. ...... .................................................... .. .. . .. ........... .... .... .... .......... ..':-:
DS1 ::

8.0'l0

Z·Value
5.0'l0

4.0'l0
Jan-lIll 0 0 nIa 0.00" Insullicient Sample

Feb-88 0 0 nIa 0.00" Insullic:ient Sample 3.0'l0
Mar-llll 0 0 nIa 0.00" Insufficient Sample .•.. "SWBT

Apr-llll 0 0 nIa 0.00" InsulIicienl Sample 2.0'l0
__AIICLECs

May-llll 0 0 nIa 0.0Dl'0 In.ullicient Sample
Jun-lIll 0 0 nIa 0.0Dl'0 InsuIIicIenl Sample

1.0'l0
Jul-llll 0 0 nIa 5.58'10 Insullicient Sample

"
Aug-88 1 0 0.00" 5.58'10 InsuIIic:ient Sample .'

"
Sep.Qll 1 0 0.00" 0.00" InsuIIic:ient Sample

0.0'l0

~
CD

~ ~ ~ ~ ~ l\l i ~
0ct-ll8 1 0 0.00" 5.58'10 InsuIIic:ient Sam

CD
iJ "- c :; CD g .......... J.. .. .. Q. .. " " Jl.., LL ::ii < ::ii .., ..,

<
.... ........... ................................................................... .............................. ................ ............ .............................................;

35.0'l0

Z-Value
3O.0'l0 ...
25.0'l0

Jan-llll 0 0 nIa 0.00" InsutI'icient Sample 2O.0'l0
F..... 0 0 nIa 0.00" InsulIicienl Sample
Mar-llll 0 0 nIa 8.25'lo Insullic:ient Sample 15.0'l0 ······SWBT
Apr-llll 0 0 nIa 2.04" Insutlicienl Sample

~.
__AIICLECs

May-llll 0 0 nIa 3.ll5'IlI Insullic:ient Sample 10.0'l0

Jun-lIll 0 0 nIa 18.98'" Insutlicienl Sample ."
~ 0 0 nIa 13.21" Insutlicienl Sample : 50'l0

Aug-lIll 0 0 nIa 30.111'" Insullic:ient Sample
Sep.Qll 0 0 24.531' InsuIIic:ient Sample

0.0'l0
nIa

~ ! ~ i ~
CD CD III CD

~0ct-ll8 0 0 15.011'" Insulficient Sam ~ ~ ~nIII c "- >. c :; '".. II .. .. " .., " ...., LL ::ii < ::ii .., < (J)
12 Mel. TolIII 0 0 nIa 11.

.......... -......................... ...................... ..........................
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PERFORMANCE MEASUREMENT TRACKING October 1998

Kansas City, KS

1--+-"11 CLECsI

1--+-"11 CLECs1

[--+-All CLECsI

.••.••....••.•.••.•••...•••........•...........•.••.........•.......••••••• ·····0_

I
1--+-"11 CLECsI

~
<:....,

8.0

4.0

6.0

2.0

0.0 -t--.....-............- ......._ ..........._ ......................~...............-!

10.0

9.0

80

70

60

5.0

4.0

3.0

2.0

10
0.0 +-_-......_ .......-- - ............- __.,....<JH

.... . - ••....................•............ ' ........•..- }~

2
"u.

. .. j~

Average Installation Interval (Days)

1.0,..-------------------,

0.9

0.8

0.7

0.6

05

0.4

0.3

02

0.1
00 +---""'T'"................_ ....._ .......~_....._ ......~_......+_l

10.0

12.0

14.0,..-----------------,

14.0,.-------------------,

12.0

2.0

......• •••••••.• ••• ••••• • ••• v ••• y.....,.. ..:

40

60

8.0

10.0

0.0 +-_-......6-0-.......--.,...--.--_.......- __-...-~

nJa
10

13

10

7
7

12

4.3

50

2.7

8.4

DS1 Loop

2 Wire Ana

o
13

20
16

14
7

6
3

5
3

87

AUCLECs

AIICLECs

No.'" ~No.

Orders ",Da

No.cI ~No.

Orders ", Days

• Unbundled Networtl Elements (UNE)

Jan-8ll
Feb-ll8

Mar"

Apr"
May-88

Jun-8ll
JuI-88

Aug-88

Sep-88
Oct..

Jan-8ll 0 nJa
Feb-88 1 12

Mar.. 4 7

Apr" 0 nJa
May-88 0 nJa
Jun-8ll 0 nJa
JuI-ll8 0 nJa

Aug-88 0 nJa

Sap-lllI 0 nla
0ct-88 0 nJa

5 8.0

2W...
MCLECs

No. cI ~No.

Orders "'Days

Jan-8ll 0 nla
Feb-88 3 8

Mar" 8 7

Apr" 3 8
May-88 3 5
Jun-88 7 5

JuJ.88 0 nJa
Aug-88 1 5.0
Sap-lllI 2 35
0ct-88 0 nla

25 6.2

AMlogPORT
AIICLECs

No.'" ~No.

Orders ",Days

Jan-8ll 0 nJa
Feb-ll8 0 nJa

Mar" 0 nJa

Apr" 0 nJa

May-86 0 nJa

Jun-8ll 0 nJa
JuI-88 0 nJa

Aug-88 0 nJa
Sap-lllI 0 nJa
Oct.. 0 nJa

12 Mo. Total 0 nJa
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· UnbundledN~ Elements (UNE)

October 1998

Kansas City, KS

___AIICLECs

- - • - - -Standard

___AIICLECs

- - - - - -Standard

___AIICLECs

- - - - - -Standard

___AIICLECs

• - - • - -Standard

ll!
'""<

8
.:
"..,

~ 8 co 1 ~
co ll) co i ~~ ~ ~

c 1> c :; '".. ., .. .. " .., " «'l.., IL :IE < :IE .., <
............. .... .. ........................ .. .... .. ..........

~
co co

1 ~
co ll) ll) co co

~ '" '" '" gc "- .: :; '" Q... ., .. .. " "
.,.., IL :IE < :IE .., ..,

< If)

...... .... .................................

~....,

1IO.l!"

SO.l!"

4Q.l!"

3O.l!"

2O.l!"

1D.l!"
O.l!" .j-_-__~.......___j-......._.._._-..__ ___I

9O.l!" r-----------------.,
8O.l!" • - - • - - - - - • - - - - - - - - - - - - - - - - - - - - - •

70l!"

8O.l!"

SO.l!"

4O.l!"

3O.l!"

2O.l!"

10.l!"
Ol!" -1---..........__- __1>--.....- __- ..._

. ,
~

Base < 30 ,
Base<30:
Base<30~

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base<30

Z· Value

Base<30~
Base<30~
Base<30~

Base<30~

Base<30~
Base<30;
Base<30;
Base < 30 ,
Base<30~
Base < 30 .'

Percent Installations Com

nla

nla

nJa

nla

nla

nJa

nJa

nJa
nJa

nJa

nJa
O.l!"

lD.l!"
25.l!"

7.1"
14.31lo
O.l!"
ee.~

1IO.l!"
ee.~

o
o
2
4

1
1

o
2

3

2

9O.l!"

8O.l!"

70.l!"
l

BO.l!"0 nJa Base<30~

0 O.l!" Base<30~ SO.l!"
0 O.l!" Base < 30 4Q.l!"
0 nla Base<30;
0 nJa Base < 30 3O.l!"

0 nJa Base < 30 , 2O.l!"

0 nla Base < 30 10.l!"
0 nJa Base < 30

O.l!"
0 nJa Base < 30
0 fila Base < 30

9O.l!"

BO.l!"

70.l!"

0 nla Base < 30 < 1IO.l!"

0 O.l!" Base<30~ SO.l!"
::

0 O.l!" Base <30 4Ql!"
0 O.l!" Base<30 l

0 O.l!" Base<30~ 3O.l!"

3 42.~ Base<30; 2Ol!"

0 nJa Base<30l 10l!"
0 O.l!" Base<30~

O.l!"
1 SO.l!" Base<30
0 nla Base < 30

4

.................

o
o
o
o
o
o
o
o
o
o
o

2WinlAna
AIICLECs

o
o
o
o
o
o
o
o
o
o
o

No. 01
ClI'dln

Jan-ll8

Feb-ll8
_-ll8

Apt-llll

May-llll

Jun-8ll

Jul-llll

Aug-8ll
Sep-llll

Oc:t-llll

Jan-88 0
Feb-ll8 13
_-88 20

Apt-llll 18
May-llll 14
Jun-8ll 7

JuI-llll 8
Aug-8ll 3

Sep-llll 5
Oc:t-llll 3

87

No. 01
ClI'dln

Jan-ll8 D
Feb-88 1
Mar-88 4
Apt-llll 0

May-88 0
Jun-88 0
JuI-llll 0

Aug-llll 0
Sep-llll 0

Oct-llll D

5

No. 01
ClI'dln

Jan-88 0
Feb-llll 3
Mar-88 8
Apt-88 3

May-llll 3
Jun-88 7

JuI-lllI 0
Aug-8ll 1
Sep-llll 2
Oc:t-llll 0

12 Mo. TolIIl 25

12 Mo. TolIIl

No. 01 tlinstall Z _Value 9O.l!" -r-------------------,
Imimilill-iCll'dln~~_1jin~3iDa!2!ji!.!_~~!X!._!_-=-~=~iBOl!"

70.l!"
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

October 1998

Kansas City, KS

---··-SWBT

-+-AIiCLECs

----. -SWBT

-+-AIiCLECs

···---SWBT

-+-10.11 CLECs

co
en
Ii.
ell

....-
3! ~

~ i t co
~

co :ll co
"l' "l' en

c: 1> c:
~ '" Ii. 1';.. If .. -'l " .ll.., ~ -< ~ -< 0

................................................................................................................................................................................................................:

6.0'll0

6.0'll0

4.0'll0

3!
c:....,

.................................................................................................................................................................................................................................................:

2.0'll0

.......................................................................................................................................................................................................................................................................

3.5'110

3.0'll0

2.5'110

2.0'll0

1.5'110

1.0'lI0 , .
0.5%

0.0'lI0

14.0'll0

16.0'll0 .....------------------,

12.0'll0

10.0'll0

loo.O'llo

Z-Value

:1
9O.0'll0

8O.0'll0

& 70.0'll0
"

Ba.. <3O :! 8O.0'll0.,
Ba18<3O :~ 5O.0'll0
Ba.. <3O =!

.:: 400'll0
Base < 30 ~

Base < 3O;~ 3O.0'll0

Ba.. <3O~ 2O.0'll0
Base < 30 10.0'll0
Base < 30

'.

Base < 30 ~~ 0.0'll0
.~

Base < 30

Percent SWBT Caused'Missed Due Oates

BRl Loop - ISDN
AHClECa SWBT

No. of "Missed '110 Missed '110 Missed Z-Value
Orders OueDnos OueDnos OueDnos

Jan-llll 0 0 n/a 0.0'll0 Ba..<3O

Feb-ll8 0 0 n/a 1.0'll0 Base < 30

Mar-88 0 0 n/a O.ll'llo Ba.. <3O

Apr-88 0 0 n/a 0.0'll0 Base < 30

May-88 0 0 nJa 0.0'll0 Base < 30 .~
Jun-88 0 0 nla 1.4'110 Ba..<3O

Ju'" 0 0 n/a 3.2" Ba18<3O

Aug-lllI 0 0 nJa O.~ Base < 30

Sep-Il8 0 0 nla 1.4'110 Base < 30

Oct_ O 0 nJa 1.ll'llo Base < 30

0 0 nJa 1.

BRI Loop • VGPl
AHClECa SWBT

No. of "Missed '110 Missed '110 Missed Z-Value
Orders DueDal8s Due oms 0ueDal8s

Jan-98 0 0 nla 0.4'110 Base < 30 ~
.:.

Feb-ll8 0 0 nla 0.0'll0 Ba.. <3O .~

Mar_ 0 0 nla 0.0'll0 Base < 30 '

Apr_ 0 0 nla 0.0'll0 Base<3O~
May.Q8 0 0 nla 0.0'll0 Base < 30

~

Jun-98 0 0 nla 2.ll'llo Base < 30

Ju'" 0 0 nla O.ll'llo Ba.. <3O

Aug-lllI 0 0 nla 0.0'll0 Base < 30

Sep-Il8 0 0 nla 9.0'll0 Base < 30

Oct-llll 0 0 nJa 14.8'110 9ase<3O

0 0 nIa 2.

DS1 Loop
All ClECa SWBT

No. of "Missed '110 Missed '110 Missed
Orders 0ueDal8s Due 0aIes eueDnos

Jan-lIlI 0 0 nJa n/a

Feb-98 0 0 nJa nlaMar_
0 0 nJa nla

Apr-9ll 0 0 nla nla

May-88 0 0 nJa 0.0'll0

Jun-98 0 0 nla 0.0'll0

Jut-9lI 0 0 nI. nJa

Aug-lllI 0 0 nJa nla

Sep-Il8 0 0 nI. nla

Oct-llll 0 0 nI. nla

12Mo. Teal 0 0 nJa O.m.
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······SWBT
___AIICLECs

······SWBT
___AIICLECs

······SWBT

-+--AIiCLECs

.'. ,

.

~ ~ 8 ! '" ~ 8 ~ '"
~t ~

<: .:. <: ;\ '" Q.
to II .. to :> :> ell.., u. :;: < :;: .., ..,

<

8.0

8.0

4.0

2.0

10.0

10.0

8
C:....,

25.0..,.-------------------,

5.0

October 1998

00 +-__- ...._-...-"<1_-+' -.-__-.

1.0 .....-----------------...,

0.9

0.8

0.7

0.8

0.5

0.4

0.3

0.2

0.1
0.0 +-__- ....__..... -.- ...__...

20.0

15.0

~
<:
to..,

Kansas City, KS

12.0,-------------------,

..................................................................................................................................................-.•...•.•.•.............••..•.....•.•.......•.....•.....•.•...•.................•....:

PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

BRlloop ·ISON
AQCLECs SW8T

tlMiued AIIg. No. AIIg. No.
DIleo.-. or 010 orOloys

Jan-ll8 0 nIa nla Base < 30

Feb-88 0 nIa 11.00 Base < 30

Mar-88 0 nIa 1.00 ea.. <30

Apf-88 0 nIa nla Base < 30

May-ll8 0 nIa nla Base < 30

Jun-ll8 0 nIa 100 Base < 30

Jul-Q8 0 nIa 525 Base < 30

Aug-88 0 nIa 10.00 Base < 30

5ep-8lI 0 nIa 950 Base < 30

Qc&.8ll 0 nIa 5.33 !laM < 30

0 nIa

BRlloop. VGPl
AlCLECs SW8T

tlMiued A"!l. No. AIIg. No.
DIleOlNs orOloys orOloys

Jan.9lI 0 nIa 1.00 !laM < 30

Feb-88 0 nIa nIa Base < 30

Mar-8ll 0 nIa nIa Base < 30

Apf-8ll 0 nIa 3.00 Base < 30

May-ll8 0 nIa nIa Base < 30

Jun-ll8 0 nIa 5.0ll Base < 30

JuI-88 0 nIa 1.00 Base < 30

"ug-88 0 ilia nIa Base < 30

5ep-8lI 0 nIa 5.00 Base < 30

Qc&.8ll 0 ilia 22.ee Base < 30

0 ilia

DS1
AlCLECs SW8T

tlMiued Avg. No. ""!l.No
DIleDa1as orOloys orOloys

Jan.9lI 0 nIa nIa Base < 30

Feb-lIe 0 nIa nIa Base < 30

Mar-88 0 nIa nla Base < 30

"pr-8ll 0 nIa nla Base < 30

May.8ll 0 nIa nla Base < 30

Jun-ll8 0 nIa nla Base < 30

JuI-88 0 nIa nla Base < 30

Aug-88 0 nIa nIa Base < 30
5ep-8lI 0 ilia nIa Base < 30

Qc&.8ll 0 ilia nIa Base < 30

12 Mo. Talal 0 nIa nIa
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PERFORMANCE MEASUREMENT TRACKING

Provi.ioning • Unbundled Network Elements (UNE)

October 1998

Kansas City, KS

100.0%

90.0%

80.0%

70.0%

80.0%

50.0% ······SWBT
40.0% -+-AIiCLECs

30.0%

20.0%

10.0%

0.0%

~ ! co ! ~ ~
co

~ ~ 8~ "!
c: .. c: :; '" g.. .,

:E < to " ...,
~ ell..., u. :E ...,

................................................... ... ............ .............................

100.0%

90.0%

80.0%

70.0%

80.0%

50.0% ······SWBT
40.0% -+-AIiCLECs

30.0%

20.0%

10.0%

0.0%

~ ~ ~
co

~ ~ ~ ~ ~ 8'".:. gc: .. Q. c: :; '".. ., ..
~ " "..., u. :E < :E

...,
< (/J

SWBT 100.0%

,. Missed Z·Value 900%
> 30 Days

80.0%

~ 70.0%

nJa Base<3O~ 8O.c..
nJa Base<3O~ 50.0% . ·····SWBT
nJa Base<3O I

nJa Base<30~ 40.0% -+-AIiCLECs

00% Base<3O~ 30.0%,
0.0% Base<3O: 200%

nJa Base < 30 10.0%
nJa Base < 30

nJa Base < 30
0.0%

8 co
~ :ll co co

~
co :ll co

nJa Base < 30 cg 't "! "! gC: Ii li c:
~ '" Q... ., to " " ell..., u. :E < :E ..., <O.c..

Percent SWBT Caused MI.... Due Date. > 30 Da •

BRI Loop - ISDN
AUCLECs SWBT

No.~ • Missed ,.M_ ,. Missed Z-Value
Oniln > 30 Days > 30 Days > 30 Days

Jan.88 0 0 nJa 0.0% Base < 30

Feb-Il8 0 0 nJa O.c.. Base < 30

Mar-88 0 0 nJa 0.0% Base < 30

Apr-88 0 0 nJa 0.0% Base < 30

May-ll8 0 0 nJa O.c.. Base < 30

Jun-88 0 0 nJa O.c.. Base < 30

Jul-ll8 0 0 nJa O.c.. Base < 30

Aug-88 0 0 nJa O.c.. Base < 30

sep.8ll 0 0 nJa 0.0% Base < 30

0Ct-88 0 0 nJa O.c.. SaM < 30

a a nJa a.c..

BRl Loop • VGPL
AlCLECa SWBT

No.~ • Missed ,.Missed ,.M_ Z-Value
ORIels > 30 Days > 30 Days > 30 Days

Jan-88 0 a nJa
F.e8 0 0 nJa
Mar-88 a 0 nJa
Apr-88 0 0 nJa

May-ll8 0 0 nJa
Jun-lllJ 0 a nJa
Ju1-88 0 0 nJa

Aug-88 0 a nJa
sep.8ll . 0 0 nJa

0Ct-88 0 0 nJa

a 0 nJa

0S1 Loop
AIICLECa

No.~ • Missed ,.Miued
0rdeIs >30 > 30 Days

Jan-lllJ . 0 a nJa
F.e8 0 a nJa
Mar-88 0 0 nJa
Apr-88 0 0 nJa

May-ll8 :: 0 0 nla
Jun-lllJ 0 0 nla
JuI.98 a 0 nla

Aug-88 a 0 nla
Sep-88 0 0 nJa
0Ct-88 a 0 nJa

12 Mo. Tola! 0 0 nJa......... :'. '"
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

October 1998

Kansas City, KS

_·····SWBT

_AIICLECs

. _.-. ·SWBT

--+-AII CLECs

·--··-SWBT

--+-"11 CLECs

~
'""<

~
:;...,

~
:;...,

1

"
, :

~
c
"...,

~..
u.

3.5~

1
3.ll" "

2.~

2.ll"

1.5~

1.ll"

0.5~

O.ll"

O.~

O.~

1.ll"

O."~

O.ll" -+-_-_..................__...._~....__;t___--.
0.2'110

1.2'110 r------------------,

.............................................................................................................................................................................................:

ll)
'""<

100.ll" .,------------------.,

9O.ll"

8O.ll"

70.ll"

8O.ll"

5O.ll"

4O.ll"

3O.ll"

2O.ll"

10ll"
O.ll" -I---__- __- __--t___-t__...

...................................................................................................................................................................................................................................................................;
Percent Missed Due Dates Due to Lack of Facilities

BRI Loop - ISON
AUCLECs swaT

No.d _MiRed ~MiMed ~MiMed Z·Value
0nIets DueOodas DueOatlls DueOatllS

Ja"- 0 0 nla O.ll" Base < 30

feb.4Ill 0 0 nJa O.ll" Base < 30

Mar_ 0 0 nla O.ll" Base < 30

Apr-88 0 0 nJa O.ll" Base < 30

May.8ll 0 0 nJa O.ll" Base < 30

Jun-88 0 0 nJa O.ll" Base<3O

Jul-ll8 0 0 nla 3.2'110 Base < 30

Aug-88 0 0 nla 0.7'Jl, Base < 30

Sep-88 a 0 nla 0.7'Jl, Base < 30
0cl.Q8 0 0 nIa 1.2'110 Base < 30

a a nIa 0.'"'

BRI Loop - VGPL
AlICLECs swaT

No. d _MiMed ~ MisslId ~MiMed Z-Value
0rdlMs DueOodas 0ue0atlls OueDUes

Jan-llII 0 0 nla O.ll" Base < 30 '.

FeI>-88 0 0 nJa O.ll" Base<3O~
Mar-88 0 0 nla O.ll" Base < 30

Apr-88 0 0 nla O.ll" Base < 30

May.llll 0 0 nIa O.ll" Base < 30

Jun-88 0 0 nIa 1.ll" Base < 30

JuI-ll8 0 0 nIa O.ll" Base < 30

Aug-ll8 0 0 nla O.ll" Base < 30

5ep-88 0 0 nla O.ll" Base < 30
0cl.Q8 0 0 nIa O.ll" BaM < 30

a 0 nIa 0.1~

DS1 Loop

AUCLECs SWBT
Nod _MiRed ~MiAed ~Missed Z·Value

0rdlMs 0ue0atllS 0ue0atllS DueOatllS

Jan-ll8 0 0 nla nJa Base<3O~,
Feb-lllI 0 0 nla nJa Base < 30 ,

Mar-ll8 0 0 nla nla Base<30~
~

Apr-ll8 0 0 nla nla Base<3O~

May-88 0 0 nI. O.ll" Base<3O~

Ju"- 0 0 nla o.ll" Base < 30

JuI-ll8 0 0 nIa nIa Base < 30

Aug-ll8 0 0 nJa nJa Base < 30

5ep.88 0 0 nla nJa Base<3O~
0cl.Q8 0 0 nla nla Base<3O~

12 Mo. T'" 0 0 nIa O.ll"
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Provisioning. Unbundled Network Elements (UNE) Kansas City, KS

..... 'SWBT

--+-AII CLECs

······SWBT

--+-AII CLECs

······SWBT

--+-AIiCLECs

!
I>
U.

;....,

100.~ .,.-----------------,

90.~

60.~

70.~

60.~

50.~

40.~

3O.~

20.~

10.~

O.~ -1- ..... -_....--._.....-..

~
'""«

.................................................................................................................................................................:

100.0'll0 ,-----------------,

90.~

80.~

70~

60.~

50.~

40_~

3O.~

20.~

10_~

O.~ +--+--_..... .-...-_.... .....--4

'" .. ,., ···············i

Z-Value

nla Base<3O·

nla Base < 30

nJa Base < 30

nJa Base < 30

nJa Base < 30

nla Base < 30

a.~ Base < 30

a.~ Base < 30

a.~ Base < 30

a.~ Base < 30

100.~

90.~

80.~

7a.~

<
nJa Base<3O~ 60.~

nla Base < 30
50.~

nla Base < 30

nJa Base < 30
40.~

nJa Base < 30 3O.~

o.~ Base < 30 20.~

nJa Base < 30
10.~

nJa Base < 30

nJa Base < 30
o.~

nJa Base < 30

SWBT
Pe<eent

> 30 Days

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s

SRI Loop - ISDN

Numtler Pert:ent
> 30 Days > 30 Days

A1IClECs

Jan.9ll a a nla
Feb-Oll a a nJa

Mar" a 0 nla

Apr" a a nla
May-88 a a nla
Jun-88 a a nla
J..... a a nla

a a nJa

a a nla
a a nJa

a a nJa

SRI ·VGPl
All ClECs

II~ Number "-t
eueo.s >30 > 30 Days

Jan-88 0 a nJa

Feb-88 a 0 nla

Mar" a a nla

Apr" a a nJa

May-88 a a nJa
Jun-88 a a nJa

Jul-8I a a nla
Aug-llll a a nJa

Sep.lIll a a nJa

Oct.. a a nJa

a a nJa

DS1 Loop
AIIClECa SWBT

IlMiIAcI Number "-t "-t Z·Value
eueo.s > 300ays > 300ays > 30 Days

Jan.9ll a a nJa nJa Base < 30

Feb-Oll a a nJa nla Base < 30

Mar" a 0 nla nJa Base<30:

Apr" a a nla nJa Base<3O~
May-lI8 0 a nla nJa Base < 30 ,

J...... a a nla nJa Base < 30

J..... a a nJa nla Base < 30

Aug-88 a a nJa nJa Base < 30 ,
Sep-98 a a nla nla Base < 30 ,

0ct-88 0 a nla nJa Base < 30 ,

12 Mo. TlIIIII a a nla
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 1998

Kansas City, KS

····--SWBT

-+--AII CLECs

. ·····SWBT

-+--AII CLECs

······SWBT
__A"CLECs

~
'""<

~
a.
<

~
'"u.

~
.Q

"U.

~
c..-,

~
c..-,

100.eN. -r-----------------...,
SO.eN.

BO.~

70.~

BO.eN.

SO.~

40.~

3O.~

2O.eN.

10.~

o.~ +--+--..--+-..--+-..--+-..--+-..-.....

~
'"u.

100.eN. ....-------------------,

SO.~

BO.~

70.~

BO.~

SO.eN.

40.~

3O.~

20.~

10.eN.

O.~ +-_-..--+-..--+-..-.....__.....~_....

...........................................................................................................................................................................................................................................................................................................:

100.~

9O.eN.

BO.eN.

70.eN.

BO.~

SO.~

4O.eN.

3O.~

2O.eN.

10.~

O.eN. +-_-__..-....~_.....- __- __..-..

...y,.,.. :

Z·Value
SWBT
Percent

>SODays

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s

Number Percent
> so Days > so DIIys

BRt Loop • ISDN

All CLECs,,­
DueOalM

Jan.lIIl 0 0 nJa nJa Base < 30

Feb-88 0 0 nJa nJa Base < 30

Mar-8ll 0 0 nla nIa Base < 30
~

Apr-8ll 0 0 nla nIa Base < 30 ~

May.Q8 0 0 nla nla Base<3O,

Jun-llll 0 0 nla nla Base < 30

JuI-8ll 0 0 nla o.~ Base<3O

Aug-lIll 0 0 nJa O.eN. Base<3O

5ep-8ll 0 0 nIa o.~ Base<3O

Oct-8ll 0 0 nla o.~ Base < 30

0 0 nJa

BRl Loop - VGPL
AlICLECa SWBT-- Number PeIwnl Percent Z·Value

DueOalM >SO >SODllys > SO Days

Jan.88 0 0 nIa nla Base<3O~
Feb-88 0 0 nla nla Base < 30 <
Mar-8ll 0 0 nJa nla Base < 30

Apr-8ll 0 0 nJa nJa Base < 30

May-lllI 0 0 nJa nla Base < 30

Jun-llll 0 0 nla O.~ Base<3O~

Jul..8II 0 0 nla nIa Base < 30 <
Aug-lIll 0 0 nIa nla Base < 30

5ep-8ll 0 0 nJa nJa Base < 30

Oct-8ll 0 0 nJa nJa Base < 30

0 0 nJa

DS1 Loop
A1ICLECa SWBT-- Number Pen:ent Pen::ent Z·VaIue

DueDalH >SODllys >SODllys > SODllys

Jan-llll 0 0 nla nla Base<3O~
Feb-S18 0 0 nIa nla Base<3O~
Mar-8ll 0 0 nla nla Base < 30 ~

<
Apr-88 0 0 nla nla Base < 30

May-98 0 0 nIa nla Base < 30

Jun-88 0 0 nla nIa Base < 30 <
JuI-OlI 0 0 nla nla Base<3O~

Aug-llll . 0 0 nla nla Base<3O~

5ep-8ll 0 0 nla nla Base < 30 ~~
0ct-8ll 0 0 nJa nIa Base < 30

12 Mo. ToQI 0 0 nIa nIa
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PERFORMANCE MEASUREMENT TRACKING OCtober 1998

Kansas City, KS

······SWBT

~AIICLECs

. •... ·SWBT

~AIICLECs

..... ·SWBT

~AIICLECs

•
"

~
"
". ,

~
<:

"...,

"

~ ~ ~ ~ t <0
~ ~ i <0

~ '"<: <: :; 01 ;3.. II> ..
~ .. " ..., " ~..., u. ::. ::. ..., «

" ................

~
<:.....,

Average Delay Da s Due to Lack of Facilities

4.0

2.0

,v_·r:::
Base < 3O~; 10.0

Base<3O~
" 80Base < 30 '

Base < 30 ~: 6.0

"Base < 30
Base < 30

:-~

Base < 30

Base < 30

Base < 30

Base < 30

,._/::
Base < 3O! ~::
Base<3O:: 0
Base < 30 ~: .5

Base < 30 J 0.4

Base < 30 ~ 03

Base < 30; 0.2

Base < 30 >; 0.1
Base < 30 ~~
Base < 3O~: 00 +---+-.....__....- __~....- __--4~~.....~

Base < 30 ~~ ~ ~ ~ ~ t ~ ~ ~ c. '
~ ~Lfj~~~~~c?j8

9.0

Z-Value

~
8.0

~. 7.0':
~,

6.0
ilia 8858<30 "
ilia Base < 30 ~: 5.0

'.nI. Base < 30 4.0
nI. Base<3O: 3.0
ilia Base < 30

8.00 Base < 30 20

ilia Base < 30 1.0
ilia Base < 30

ilia Base<30;'
0.0

ilia Base < 30

8.00

ilia

nI.
ilia

nI.
ilia

ilia

ilia

ilia

ilia

ilia

ilia

nla

ilia

ilia

ilia

nla

5.25
ilia

14.00

500

SWBT
Awrage

OBlayOBys

SWBT
Awrage

OeIayClays

ilia

ilia

ilia

nI.
nla

ilia

ilia

ilia

ilia

ilia

BRlloop -ISDN

o
o
o
o
o
o
o
o
o
o
o

All CLECs
• MisMd Awrage
Due DIdIIs Delay OBys

Jan-98 0 ilia

Feb-98 0 ilia

Mar-88 0 ilia

Apr-88 0 ilia

MlIy-88 0 ilia

Jun-98 0 ilia

Jul-98 0 ilia

Aug-98 0 nI.
5ep-98 0 ilia

0Ct-88 0 ilia

0

BRI
All a.ECs

.MiIMCI A-.ge
Due DIdIIs

Jan-98 0 ilia

Fab-98 0 ilia

Mar-88 0 ilia

Apr-88 0 ilia

May-98 0 ilia

Jun-98 0 ilia
Jul-98 0 ilia

Aug-98 0 ilia

sep.88 0 ilia

0Ct-88 0 ilia

0 ilia

- Unbundled Network Elements (UNE)

Jan-98

Feb-98

Mar-88

Apr-88

May-98
Jun-98

Jul-98

Aug-98
sep.88

0Ct-88

12 Mo. Tal:aI
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------SWBT

--+-AII CLECs

----··SWBT

--+-AII CLEes

'.,

"

.'

........................................................····························1

'.

'.

,
,

,

~ ~ ~ ~ li ~ ~ ~ i ~Ii >. c: :; co.. .. .. .. " " ...., LL :0 « :0 .., .., « en

......... ...

~c:
to..,

2.0'lf0

8.0'lf0

Percent Trouble Reports on N,T,C Orders within 30 days

8.0'lf0

4.0'lf0

......

12.0'lf0

10.0'lf0

..', ,', ,', ,', ,', ,', .•..• ... " ~

~ ~ ~ i t ~ ~ ! i ~
~ ~ ~ ~ < ~ ~ , ~ ~ 0 .

:~ :

Kansas City, KS

October 1998

l-Val... :j
>.

:~

;~

Base < 30 ~
Base<30~
Base < 30

~

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

l-VaI... :~
1.8'lfo

*,:'. 1.4"
-::
>. 1.2'lfo

Base < 30

Base < 30 :~ 1.0'lf0

Base<30
:~

0.8'lfo

Base<30
0.8'lfo

Base<30

Base < 30 0.4"

Base < 30 0.2'lfo
Base < 30

Base < 30
0.0'lf0

Base < 30

l00.O'lfo

l·Val... 1 9O.0'lf0

~~ SO.O'lfo

;~I 700'lf0

Base < 30:: SO.O'lfo

Base < 30:>. SO.O'lfo
Base < 30·.
Base < 30:~ 40.0'lf0

Base<30~ 3O.0'lf0
;::

Base < 30:>. 2O.0'lf0.>.
Base < 30 10.0'lf0
Base < 30

::: 0.0'lf0
Base < 30 .::

Base<30:::

PERFORMANCE MEASUREMENT TRACKING

- Unbundled Network Elements (UNE)

BRI Loop - ISDN
AIIClECs SWBT

No. 01 .T_ ..T_ .. Trouble
0nIln RlIpllllS RlIpllllS RlIpllllS

Jan-88 0 0 nla 1.5"
FeIHl8 0 0 nla 1.8'lfo

Mar-88 0 0 nla 3.8'lfo

Apr-88 0 0 nla 6.9'lfo

May-88 0 0 nJa 7.1"

Jun-88 0 0 nJa 3.0'lf0

Jul-88 0 0 nla 10.3'lfo

Aug-88 0 0 nla 6.8'lfo

Sep-88 0 0 nla 6.4"

Oct-88 0 0 nla S.5'lfo

0 0 nJa 5.0'lf0

BRl Loop. VGPl
AIlClECs SWBT
.TRlUble .. Trouble .. TRlUble
R RlIpllllS RlIpllllS

Jan-88 0 0 nla 0.9'lfo

FeI>8!I 0 0 nJa 0.8'lfo

Mar-ll8 0 0 nJa O.5'lfo
Apr-ll8 0 0 nJa 1.0'lf0

May-88 0 0 nJa 1.3'lfo

Jun-88 0 0 nJa 0.9'lfo

Ju1-88 0 0 nJa 1.7'lfo

Aug-88 0 0 nJa 1.3'lfo

Sep-88 0 0 nla 0.8'lfo

Oct-88 0 0 nJa 1.2'lfo

0 0 nJa 1.0'lf0

0S1 Loop
AIlClECs SWBT

No. 01 .TRlUble ..T_ "Trouble
0nIels RlIpllllS R RlIpllllS

Jan-88 0 0 nla nla
FeIHl8 0 0 nla nla
Mar-88 0 0 nla nla
Apr-88 0 0 nla nla

May-88 0 0 nla 0.0'lf0

Jun-88 0 0 nla 0.0'lf0

JuI-8ll 0 0 nla nla
Aug-88 0 0 nla nJa

Sep-88 0 0 nla nJa

0ct-88 0 0 nla nJa
;:..

12 Mo. TClIlIl 0 0 nJa O.
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Networtt Elements (UNE)

october 1998

Kansas City. KS

;. ---

Jan-118
Fef>.88

Mw-ll8

Apr-88

May-ll8
Jun-88

JuI-ll8
Aug-88
Sep-88
0ct.QS

o
o
o
o
o
o
o
o
o
o ~

<:
to-.

If«

..,

······SWBT

--.-AII GLEGs

Jan-IIB
Fef>.88

Mw-88

Apr-88

May.8ll

Jun-ll8

Jul-88

Aug-88
Sep-88
Qd..88

o
o
o
o
o
o
o
o
o
o

..,

........................................ .

..... 'SWBT

--.-AII GLECs

······SWBT

--.-AII GLECs

_.. -

~
<:

"...,

~ III ~ III III III co co co co
~ ~ ~ g<: ;, it Ii. >. C: :; '"to I> to

~ " Jl-. II. ::!i « ::!i
...,

«
....................•

Z·Value 90"-

80"-

~~ 70"-

7.2"- Bue<30; 6.0"-
6.7"- Base<30~ 5.0"-
9.5'" Base<30~

:: 40"-
6.1'" Bue<30~

8.7"- Base<30 30"-

7.ll'" Bue<30~ 2.0"-
7.ll'" Bue<30 1.0"-
7.ft Bue<30

0.0"-
7.4'" Bue<30~ li co

Cll
8.2"- Bese < C ;,

to II-. II.
8.

.. .......................

Jan-88 0
Fef>.88 0

Mar-ll8 0

Apr-88 0
May-ll8 0

Jun-ll8 0

JuI-88 0

Aug-Il8 0

Sep-88 0
Qd..88 0

12Mo. T..... 0

2W...
AIlCLECs

• Trouble .MisMcl "'Missed
R Commits Commit's

Jan-88 0 0 nla
Fef>.88 0 0 nla

Mar-88 0 0 nla
Apr-88 0 0 nIll

May.8ll 0 0 nIll

Jun-88 0 0 nIll

JuI-ll8 0 0 nIll

Aug-Il8 0 0 nIll
Sep-88 0 0 nIll

Oct-88 0 0 nla

12 Mo. Total 0 0 nIll

271 • No. 64-65



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 1998

Kansas City, KS

······SWBT

--+-A11 CLECs

······SWBT
--+-AII CLECs

..

......

"

","

".

%~Ji~~~~~ :!

~ ~ ~ ~ ~ ~ ~ ~ J

.............................................................................................................::

.........................................................................................................................

1:10...-------------------,

0.9

0.8

0.7

..: 200
::

Base < 30 15.0
Base < 30

Base < 30
Base < 30

10.0

Base < 30
Base < 30 5.0
Base < 30

Base < 30

Base<3O
0.0

Base<3O

Z·Value

Mean Time to Restore (Hours) - Dispatch

SWBT
MeanTime
lD ReslDnl

OS1 Loop
AHCLECs

, Trouble Mean Time
Reports lD ReslDnl

---~AH::-:CLECs=-=~-....,;BR=I.;:;LOOPT---~SW8'T~=--r-----f?:l< 25.0 .,.- -,

"Trouble Mean TIme Mean Time Z-Value ~~
Reports lD Restcre lD Restcre

Jan-88 0 nla 9.23

Feb-9lI 0 nIa 22.31
Mar_ 0 nIa 14.01

Apr- 0 nla 11.74

Mey-88 0 nIa 10.24

Jun-88 0 RIa 14.85

Ju1-88 0 nIa 15.03

Aug-98 0 RIa 16.12
Sep-ll8 0 nIa 17.82Ol:t_

0 RIa 13.64

nIa 14.81

BRI Loop • VGPl
SWBT 25.0

MeanTime Z-Value
lD RestDrw

20.0

Jan-88 0 nIa 7.62 Base<3O~ 15.0
Feb-9lI 0 nIa 11.39 Base < 30
Mar_ 0 nIa 11.17 Base < 30

Apr- 0 nIa 14.48 Base < 30
10.0

~ 0 nIa 11.40 Base < 30

Jun-88 0 nIa 17.48 Base < 30 5.0
JuI-98 0 nIa 19.68 Base < 30

Aug-ll8 0 nIa 18.82 Base<3O

Sep-ll8 0 nIa 18.02 Base<3O 0.0

0l:t-88 0 nIa 21.50 Base<3O

0 nIa 15.82

>
Jan-98 0 RIa nla Base<3O~ 06
Feb-9lI 0 nla nIa Base<3O~ 05
Mar·98 0 nIa nIa Base<3O;

Apr- 0 RIa nla Base < 30 , 0.4

~ 0 nIa nIa Base < 30 0.3

Jun-98 0 nIa nla Base < 30 0.2
Jul-98 0 nIa nIa Base < 30 0.1

Aug-ll8 0 nIa nla Base < 30
5ep-98 0 nla nla Base < 30 0.0

~ ~ ~ '" '"0l:t-98 0 nIa RIa Base < 30 i '"c: 1> Ii ~.. Q> ...., l1. ~ ~
12 Mo. Tolal 0 nIa nIa

..........................................

.. , ···SWBT

--+-AII CLECs

....~ ~ ~ ~ ~ 1
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundlecl Network Elements (UNE)

October 1998

Kansas City, KS

....:

--··--SWBT

--.--All CLECs

·--···SWBT

--.--All CLECs

······SWBT

--.--AII CLECs

"

'-.

~ ~ i :ll
:; '" g.., " c'l<

...............

.-

~
"..,

,
"

, .,

,. ... -~

' ... -..

-' -

~ :ll ~ i a:>
~ ~

a:> a:> a:>

'" '" ~ '"c: 1> :;; >. c: :; '" 8 .:
CD ., .. " .., "

.,
............................J..., L1. ::t < ::t .., < (f)

~ :ll :ll :ll :ll ~ ~ ~ i ~c: 1> .:. lS. >. c: :; to.. "
.. .. " " c'l..., L1. ::t < ::t ..., ...,

<
.......... .... .......... ............ .................. ... .. ...........:

~ % ~ ~
a:> a:> a:> :ll a:> a:>
to <>,> <>,>

~ '"c: >. c: :; '" 8.. "
.. "- CD

~
..., " Jl.., L1. ::t < ::t <

.. .. .... ... ......••••..•......•.••.........••.•.....••........•

8.0

6.0

10.0

................ .... ", .................•...........................................................................................................;

"""SWBT
--.--AII CLECs

0.0 +-_-... - .....- __- ....-...

2.0

4.0

12.0 -r-------------------,

100.a.. -r-------------------,
9O.a..

80.a..
70.a..

8O.a..

SO.a..

4O.a..

30 a..
2O.a..

10.a..
oa.. +--+--....__...__...~_..... -.

MtNm Time to Restore (Hours) • No Dispatch

BRI Loop • ISDN '.

AIlCLEes SW8T l. 16.0

_Trouble Meoln Time MeolnTime Z·Value r 140
ReplIIIs loR_ loR-..

12.0

Jan.&8 0 n/8 5.78 Base < 30 . 100

Feb-88 0 n/8 9.54 Base<3O. 8.0
Mat-8ll 0 n/8 9.80 Base < 30

':
6.0Apr-8ll 0 n/8 8.38 Base < 30 :

May-llll 0 n/8 5.19 Base < 30 ,.
4.0

Jun-88 0 n/8 11.C13 Base < 30

JuI.lllI 0 n/8 11.62 Base < 30 2.0

Aug-8ll 0 n/8 10.99 Base < 30

Sep-8ll 0 n/8 13.711 Base < 30
0.0

0ct-8ll 0 n/8 11.0ll Base < 30

0 n/8 9.87

BRI Loop - VGPL
AlICLEes SW8T 30.0

_Trouble MeolnTme MeanTme Z·V_
Repolta loR-. loR-.. 25.0

20.0
Jan-ll8 0 n/8 13.01 Base < 30

FeIHI8 0 n/8 9.31 Base < 30 15.0
Mar-8ll 0 n/8 9.n Base < 30

Apr-8ll 0 n/8 7.15 Base < 30
10.0

May-llll 0 n/8 26.0ll Base < 30

Jun-8ll 0 n/8 12.01 Base < 30

JuI.lllI 0 n/8 20.00 Base < 30
5.0

Aug-lI8 0 n/8 18.85 Base < 30

Sep-8ll 0 n/8 17.22 Base < 30 0.0

0ct-8ll 0 n/8 21.00 Base < 30

0 n/8 15.17

OS1 Loop
AIICLEes SW8T

_Trouble MeolnTime MeolnTme Z·Value
Repolta loR-.. loR-..

Jan.lIll 0 n1a n1a Ba.. <3O
::

Feb-8ll 0 n1a n/8 Base < 30 '.
Mat-8ll 0 n1a n1a ease<3O~
Apr-8ll 0 n/8 n/8 ea.. <3O··

MIIy-8S 0 n/8 n/8 ea.. <3O:
Jun-8ll 0 n/8 nJa Base < 30

Jul-9ll 0 n/8 11.10 Base<3O~
Aug-lI8 0 n/8 1.53 Base < 30
Sep-8ll 0 n/8 n1a ea.. <3O~
0ct-8ll 0 n/8 2.95 Base<3O~

12 Mo. TclIaI 0 n/8 5.111

2WintAn • 8dBLoop
All ClECs SW8T

_Trouble "005 .. 005 Z·Value
R < 24 Haufs < 24 Hours

;
Jan-8ll 0 n/8 92.~ Base < 30 ,

Feb-8ll 0 n1a 94.a.. Base < 30 (,
Mar-8ll 0 n/8 85.a.. ea.. <3O'
Apr-8ll 0 n/8 90.1" Bue<30~

May-llll 0 n/8 91.a.. Base<3O~,
Jun-8ll 0 nJa 87.1" Base<3O~

JuI-9ll 0 nJa 85.'" ease<3O~

Aug-lI8 0 nJa 89.a.. ea.. <3Oi
Sep-8ll 0 n/8 84.a.. Base<3Ol
0ct-8ll 0 n/8 79.1" Base < 30 ,

'-~
12 Mo. TclIaI 0 nJa 87.4"
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

October 1998

Kansas City, KS

.. .. ,',. ..";~

"""SWBT
-.-AIiCLECs

""'-SWBT
-.-AIiCLECs

"""SWBT
-,-AIiCLECs

/' ....

"

"

, -, .......,

", ,

'.

,
.'

....................................................................................................................................................................::

ll! III ~ ! t co ll! ll! i IIIa,>
c: i> co c:

~ '" 8co II co " " II..., U. :::e < :::e ..., < (/)

................. ................... ........J

~ ~
co III III ~ ll!ell
"- "- >.c: co Do :;co II co " ...,..., u. :::e < :::e ...,

Repeat Reports (%)

SWaT 9.0'lf0

"'Repeat Z-Value &O'lfo
Repolts

7.0'lf0

6.0'lf0
0 nla 6.1'" Bue<3O

0 nJa 8.6'lIl Bue<3O
5.0'lf0

0 nla 2.6'lIl Bae<3O 4.0'lf0

0 nI8 0.0'lf0 Bue<3O
3.0'lf0

0 nJa 3.1'" Bue<3O

0 nla 25'l1l Bue<3O 2.0'lf0

0 nla 2.4... Bue<3O 1.0'lf0
0 nla 3.ft Bue<3O

0 nJa 6.5'lIl Bue<3O
0.0'lf0

0 nh. 6.'''' Bue<3O

12.0'lf0

10.0'lf0

8.0'lf0
0 nla 10.3'lIl Bue<3O

0 nla 7.7'lIl Bue<3O 6.0'lf0
0 nla 6.4'" Bue<3O

0 nla 10.0'lf0 Bue<3O
4.0'lf0

0 nla 2ft Bue<3O

0 nh. 2.ft Bue<3O
2.0'lf0

0 nla 3.4'" Bue<3O

0 nla 4.5'lIl Bue<3O

0 nh. 3.5'lIl Bue<3O.
0.0'lf0

0 nh. 2'''' Bue<3O

nh.

0S1 Loop
SW8T 1oo.0'lf0

"'Repeat ... Repeat Z-Value 9O.0'lf0
Reports Repolts

8O.0'lf0

70.0'lf0

0 nla nJa Bue<3O~ 6O.0'lf0
0 nh. nJa Bue<3O 5O.0'lf0
0 nh. nI8 Bue< 30:.
0 nla nJa 88se<3O;

4O.0'lf0

0 nla nla 88se<3O~ 3O.0'lf0

0 nla nla Bue<3O 2O.0'lf0
0 nla 0.0'lf0 Bue<3O 10.0'lf0
0 nh. 0.0'lf0 Bue<3O

0 nh. nla Bue<3O
0.0'lf0

0 nh. 0.0'lf0 Bue<3O

0 nh. 0.0'lf0

o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o

Jan-98
Fel>-88

Mar"
Apr"

May-88

Jun.88
Ju1-88

Aug-88

Sep-88

OCt..

Jan-98 0
Feb-88 0

Mar" 0

Apr" . 0

May.88 0

Jun-98 0

Ju'" 0
Aug-88 0
5ep-llll 0

OCt.. 0

12 Mo. 1: 0
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PERFORMANCE MEASUREMENT TRACKING

Inten:onneclion Trunks

October 1998

Kansas City, KS

~
.~

~A"ClEQ; !
J

:.'

I

•••••• SWBT

---+-- AU ClECs

--=-..:-' :.: 0;.>; .

••• - •• SWBT
EOfTAN

---SWBT
TANlEO

---+--AIICLECs

;,
"' ..., .· ., ,· ,· ., .····,··~ "",.. ............. .. ...'

,..,
,,,.,

with > 2". &locka e....;.:...•.:--....

. . :::. . ,..•..;.. . x:::«» :.:....... " :-:.;...:., :-::::::.:::>.. :.•. '(.$'

1.00% -r---------------,
0.90%
0.80%
0.70%
0.60%
0.50%
0.40%
0.30%
0.20%
0.10%
0.00% -l--...-.....,.-,..-...,....-.-...,-............---.-................H

nla
0.23% 0.4%
0.89%
1.29% 0.2%

0.00% 0.0% +-.....................%:;...:;::::::::::;:..~h-......,....-l
0.00%
0.00%
0.00%
0.00%

andem could not be distinguished and was thus equally allocated

nla
0.18%
0.71%
0.99%
0.00%
0.00%
0.00%
0.01%
0.00%

0.07%
0.00%
0.08%
0.00%
0.00%
0.00%
0.00%
0.00%
0.36%

Ala.EClI
#GroupB

>2%

CommonTrus

.~~~~:..s----:i::==:~~-flI1.2%
..;;.;;;;;;;.{,...;.;.;;~t--==':'=~IIII-..;.;;...;;;,;,;;=x.;..-tIIJ-;.;;..;;;=.;;;;z;;""M1.0%

0.8%

0.6%
Feb-98 9,091
Mar-98 12,097
Apr-98 13,224
May-98 13,039
Jun-98 11,351
JuI.88 17,483

Aug-98 21,842
Sep-88 13,208
Oct-98 222,412

Apr-98 108 0
May-98 108 1
Jun-98 108 0
JuI-98 108 1

Aug-98 106 0
8ep-98 107 0
Oct-98 106 0

12 Mo. Total 7S1 2

M-..nent
No. 70
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Distribution of Common Transport Trunk Groups Exceeding 2%

PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

No. of
Trunk Groups

>2%

Trunk
Blockage

4-6%

October 1998

Kansas City, KS

Apr-98 0 0

Ma1-98 1 0

Jun-98 0 0

Jul-98 0 0

Aug-S8 0 0
5ep-98 0 0
Oct-98 0 0.. .......... '"
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 1998

Kansas City, KS

Percent Missed Due Dates

······SWBT

--+--AII GLECs

0%+--+-_...-;.-....._-_..... .....-..-a.96
Base < 30 <

-3.19 :~

SWBT III ClEC Trunki

AIIClECs SWBT 120%

No,1II flMIsMd
" Missed " Missed Z·VBllI8

0laBrs Oueo.lBs eueo.lBs OueDates 100"
-,-,

Base < 30 !i
80%

Jlm-98 0 0 nI1I 20.0%

FlIIHl8 0 0 nI1I 1.3% Base<3O~ 60% ······SWBT
MBr-ll8 0 0 ilia 0.0% Base < 30

--+--All GLEGs
Apr-ll8 0 0 nI1I 0.0% Base < 30

4O'lIo
M8y-Q8 0 0 nI1I 0.0% Base < 30

Jun-98 0 0 ilia 0.0% Base<3O ':

J..e8 0 0 ilia 14.8% Base < 30 :: 20%

Aug-lI8 0 0 nI1I 47.7% Base <30 :'
.: 0%8ep-lI8 0 0 ilia 96.0% Base < 30 "

~ ! ~ J t ~
lXl

~ l! ~0d-lI8 0 0 ilia 18.3% Base < 30 ~
c: c: :; '"" .. .. .. .. :> -,

~ c?l-, u. ~ ~ -,
0 0 ilia 17.3% niB'

"0; •• ......... - ......... .......... . .. .......... ..... .. ...............
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 199B

Kansas City, KS

for SWBT Caused Missed Due Dates

.',

......... . ~~

~

............................J

,
"
", .

,
'.
, .

.',

.' ,

ll: ... ... ll: ... ll: ...
t en cg, en... .!: ~

Q.
~:t '" :I :I "l:li .... 0(

ll: ll: ll: ... ... ... ... ... ... ll:en en
~

en en en
.!: 1> ... j. >. ..L

'" Q.
~~ .. '" '" ~

:I :I c'l11. :li :li ....
0(

.. ........ ... .... .. .... .. .. .... .::

350.0 .---'-"-"-'-"-','-"-"-"-"-"-'-'-"-"-"-'-''-"-"-'_ _ .._.._ _.._.._.._ _......, ·····;1

.'.'
.'

300.0

2SO.0

Base < 30 200.0
88_<30

8IJe< 30 150.0
Base < 30

Base < 30 100.0

Base < 30

Base < 30 SOO

Base < 30

Base < 30
0.0

Base < 30

ilia

350.0

300.0

250.0

Base < 30
200.0

Base < 30 ~:

Ba.<3O " lSO.0
Ba.<3O:
Base < 30 100.0

Base < 30
Base < 30 50.0

Base < 30

Base < 30 0.0

Base < 30

nIa

1~

~

ao-.
7'"'

0.,", Ba.<3O 6O'lf,

1.3'1(, Ba.<3O 50'1(,

0.,", 8a.<30~
0.,", Ba.<3O ::

~

0.,", 0.00 ~ 3Q'I(,,.
0.,", Ba.<3O~ 2Q'I(,

0.,", Ba.<3O
1'"'

0.7'110 -0.110

II.,", Base < 30 '"'
5.0'lIo -1.112

3.2'110 nIa

1~

z-v..... ~

ao-.

Base<3O~
70'lIo

0.0'lIo 6O'lf,

1.3'1(, Ba.<30~ 50'1(,

0.0'lIo Ba.<3O :.

0.0'lIo Ba.<3O~
40'lIo

0.0'lIo Base < 30 3Q'I(,

0.0'lIo 6•• <30 " 2Q'I(,

0.0'lIo Ba.<3O
10'lIo

0.7'110 Ba.<3O
11.0'lIo sa. < 30 0'lIo

5.0'lIo Base < 30

3.2'110 ilia

JllIl-88 0 ilia
F_ 0 nIa..... 0 nil
Apr'- 0 nIa

M8y4IIl 0 ilia

Jun-811 0 nIa

J_ 0 nIa.-.. 0 nIa

sep.8I 0 ilia

0l$II 0 ilia

0 ilia

JllIl-88 0 ilia

~ 0 ilia

...,-86 0 ilia

Apr.- 0 nIa

M8y4IIl 0 ilia

Jun-811 0 ilia

Ju~ 0 nIa.-.. 0 ilia

sep.8I 0 nIa

0l$II 0 ilia

12 Mo. TaIlII 0 ilia

CLEC 10 SW8T T
AIIClECa

Humbetat .U_
OrderS >30

JllIl-88 0 0 ilia

feb.9I' 0 0 ilia

Mar-9I ' 0 0 nIa

Apr-9I 0 0 nIa

May-9lI 124 0 0.,",

Jun-811 0 0 nIa

J_ 0 0 nIa

Aug-II 124 0 0.,",

sep.8I 4 0 0.,",

0l$II 72 0 0.,",

324 0 0.,",

SW8TlDCLECT
AIICLECa

Nu_at .U_
OrderS >30

- 0 0 nIa

feb.9I 0 0 nIa-.- 0 0 nIa

Apr-9I 0 0 nIa

May-9lI 0 0 nIa

Jun-811 0 0 nIa

Ju~ 0 0 nIa.-.. 0 0 nIa

5ep-9lI 0 0 nIa

0l$II 0 0 nIa

12 0 0 nil
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PERFORMANCE MEASUREMENT TRACKING October 1998

Interconnection Trunks Kansas City, KS

. .

r
", .

..
.'

.'
"

...............................................................................................:

.
-. .

......................................................................... ":~

~

_.... -

"

.
. ~. .. -- -.

~ :ll '" '" '" ~ ~
.,

:ll '"'" '" '" '" '"1. "- "- >. 0. a.
~~ II ..

~ .. -'l -'l ::l JlLL ::I! ::I! «
..... .... .. ..... ... ... -.

:ll '" :ll :ll '" ~ :ll
.,

'" '"'" '" ".' en '"~ 1. "- "- ~ ~ '" a.
~~ II .. a. -'l ::l II

LL ::li « ::li « Ul

... ........ ..... .........................

ired Within 24 Hours

80.0

120.0.,.....------------------,

100.0

1: .,.....---~-_._. -'._.._..__.._.._.._.._.._.._.._.._.._.. :'7".~_.._.._.._-, ················1

8O'llo

70'll0

6O'llo

5O'llo

4O'lIo

3O'llo

~

10'll0
O'llo+- ...._-_.... .....

Ba.. <30
_<30 60.0
_<30

_<30
40.0

_<30

_<30
20.0

_<30

_<30
_<30 0.0

_<30

nIII

120.0

100.0

80.0
_<30

_<30 60.0
_<30
_<30

40.0
_<30

_<30
_<30

20.0

_<30

_<30 0.0

_<30

Z· VIIlue

Trunk Restor~llnterval Hours

Jan-lllI 0 0 nIII 8O.0'll0 Ba.. < 30.:
feb.1llI 0 0 nIII 100.0'll0 Ba.<30
Mar-9ll 0 0 nIII 100.0'll0 Ba.. <30
Apr-9ll 0 0 nIII 100.0'll0 Base<30~

lQy-IllI 0 0 nIII 100.0'll0 Base<30~

Jun-lllI 0 0 nIII 100.0'll0 Ba.<30~

JuI-lllI 0 0 nIII 5O.0'll0 _<30,

Aug-9ll 0 0 nIII 100.0'll0 Base<30 ..

5ep-Illl 0 0 nIlI 66.7-. _<30~

0Q.88 0 0 nIII 0.0'll0 _<30~

0 0 nIII 87.... nIII

AIICLEOa
• Trouble Avv--

TiclIlIls I_I

Jan.98 0 nIII- 0 nIII

Mar-llll 0 nIII

Apr-llll 0 nIII

lQy-IllI 0 nIII

Jun-8ll 0 nIII

JuI-lllI 0 nIII

Aust.QI 0 nIII

sep.II 0 nIII
0Q.88 0 nIII

0 nIII

AIICLEOa
.TJouIIle 1Wg.-

TiclIlIls 1.-1

Jan-8ll 0 nIII- 0 nIII

Mar-llll 0 nIII

Apr-llll 0 nIII

lQy-IllI 0 nIII

Jun-8ll 0 nIII

JuI-lllI 0 nIII

Aug-9ll 0 nIII

sep.II 0 nIII
0Q.88 0 nIII

12110. TaIlII 0 nIII

ClEClllSWBTT
AIICLEOa

'TroubIll '''-Paftcl ..~
TiclIlIls < 24 HounI < 24 Hours

SWBTlllClECT
AIICLEOa SWBT 100'l10

• Trouble 'RepIliNd .. Repainld .. R..-ftcI Z·Value 00-.
ne- < 24 HounI < 24 Hours < 24 Hours

8O'llo

70'll0

Jan-8ll 0 0 nIlI 8O.0'll0 Ba.. <30 6O'llo
Feb-lllI 0 0 nIlI 1oo.0'll0 Base < 30 5O'llo
Mar-llll 0 0 nIII 100.0'll0 Base < 30
Apr-llll 0 0 nla 1oo.0'll0 Base < 30 ~. 4O'lIo

lQy-IllI 0 0 nIlI 100.0'll0 Base<30~ 3O'llo

Jun-8ll 0 0 nIlI 100.0'll0 Ba.<30 ~<
JuI-lllI 0 0 nIlI 5O.0'll0 sa.<3Q::

10'll0
Aug-9ll 0 0 nIa 100.0'll0 Ba"<30~
sep.II 0 0 nIlI 66.7-. Ba.<30~ O'llo

oa.8I 0 0 nIlI 0.0'll0 Ba.<30~

12Io1o. TaIlII 0 0 nIII 87.11'1' nIlI~
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

october 1998

Kansas City, KS

•••• ·10 Days

---.-7 Days
-G--3Days

1-+-"11 GLEGs I

1-+-"11 GLEGs I

~ ~ ~
co t ~ ~ ~

co
~! "I

~• c :; ell a.
~• OJ ::E < • ::J -. ::l ell :.-. U. ::E .., <

......J!.. .., ............. .. ................... ....... ..............

~ ~ ~ i ~ ~ ~
co

~ co
~

ell
C .D ... ...

~• OJ • • ::J ::J ::J OJ-. u. ::E < ::E -. ..,
< 1Il

.. .... ... ....... ... ........... ...... .... .................... ..... .. ............

~ ~ ~ i t ~ ~ ~ ~ ~
~ ~ ~ < ~ ~ ~ 1 ~ 0

.......................................................................................................................................................................................................~

~

~f~ .....------------------, I--·'~I I
6.0

4.0

2.0

0.0 ~-....-__-_.......___.-...........,.-.......................>_i

100.00-. T"""---------------.,
90.00-.

eo.oo-.
70.00-.

110.00-.

SO.oo-.
40.00-.

30.00-.

20.00-.

10.00-.

0.00-. ~_~ ..., ~

1.00-.

1.~ .,-----------------,

O.llO"

O.llO"

0.40"

O.~

\0.00-. +- ~~ ..., H

Percent lnatallation Completed-Within "x" Business Days

AUa.ecs
Ho.d Within 3 Within 7 Days Within 10 Da 100-.

Ordecs • Instal .. Instal • Install .. Install • Install .. Install llO"

llO"

70"
Jan.ll8 90 II 10.0" 30 33.;'" 30 33.;'"

Feb-88 1I1ll 111 11.4" 114 68.7" 148 88.0" llO"

Mar. 76 18 23.7" 45 511.2" 71 113.4" 5O'Ilo

Apr-8ll 1111 2 1.7" 33 27.7" 57 47.", , 40"

May-8ll 142 58 4O.ft as 511.", 104 73.2" 30".::
Jun418 138 1 0.7" 811 ll4.5" 111 eo.4"

~

JuI.8ll 232 2 0.", 47 20.;'" 118 42.2" ,
10"

Aug.8ll 5 5 100.0" 5 100.0" 5 100.0"

Sep-8lI 0 0 nIa nIa nIa 0"

oct-88 0 0 nIa nIa nIa

12 Mo. Teal llllll 114 11.ft 448 48.:w. 822 ll4.:w.

Ho.d
Ordecs

Jan4llI 90 14.16

F'" 111ll 6.115

Mar-8ll 76 5.1IO
Apr-8ll 1111 10.81

~ 142 8.47

Jun-8ll 138 11.45

Jul.8ll 232 10.10

Aug.8ll 5 0.20
Sep-8lI 0 nIa

oct-88 0 nIa

12Mo. T" llllll

AUCLECa
Ho.d NulnIMr
Ordecs Trouble RepaM

Jan.ll8 90 0 0.00-.

Feb-88 168 0 0.00-.

Mar-8ll 76 0 0.00-.
Apr-8ll 118 0 O.ClO"

May-lIll 141 0 O.ClO"
Jun.8ll 138 0 0.00-.

JuI.llll 232 0 0.00-.

AIIIJ"8ll 5 0 0.00-.
Sep-8lI 0 nIa nIa

0Ct-8ll 0 nIa nIa

12Mo.T" llllll 0 0.00-.

AUCLECa
Ho.d .MiasecI .. Missed
Ordefs Cuee-s Cue Dataa

Jan-8ll 90 1 1.1'"
Feb-88 lee 0 0.00-.
Mar-8ll 76 0 0.00-.
Apr-8ll 118 0 0.00-.

May-lIll 141 0 0.00-.
Jun.8ll 138 0 0.00-.
JuI.8ll 232 0 0.00-.

Aug. 5 0 0.00-.
5ep.88 0 nla nIa

0Ct-8ll 0 nIa nIa

12Mo. T" llllll 0.10"
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